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PREFACE

This report has been written by Dr. Geoffrey Shannon and Norah Gibbons who co-chaired
the review. The function of the Independent Child Death Review Group (ICDRG) is detailed in
the Terms of Reference set out by the then Minister for Children and Youth Affairs in July

2010.!

The report does not make any findings in relation to any individual. This report is based
solely on a review of case files provided by the HSE and on information obtained from
Coroner’s offices in a small number of cases where the ICDRG did not receive a Death
Certificate from the HSE in respect of children/young people whose cases are reviewed in
this report. Any implicit or explicit value judgements are being made solely on the basis of

the available records.

In all relevant cases the Review Team has satisfied itself as to the cause of death. In line with
the terms of reference issued to the Review Team deaths have been classified as either

natural or unnatural.

Every care has been taken not to identify any of the children/young people who are the
subjects of this report. In order to provide additional safeguards of anonymity the ICDRG has
omitted the exact date or age when the child or young person died, and has not identified
the area the child/young person came from. Moreover, the ICDRG has not generally
included the cause of death or the circumstances of death in respect of the children and

young people who are the subject of the review so as to preserve their anonymity.

The authors regret that in attempting to preserve their anonymity the children and young
people have each been given a number. This device is used solely as a means of
distinguishing each person for the purpose of fulfilling the remit of the review and is not
intended to detract in any way from the individual child or young person. However, the
authors recognise that it may be possible to identify some of the individuals concerned
because of previous publicity or because of the uniqueness of individual cases. The authors
appeal to commentators who may be able to identify individual children/young persons, not

to do so publicly.

! Appendix 1.



The authors recognise and regret that the publication of this report may cause additional
distress to family members and foster-carers as well as to the professionals who worked on

the cases discussed. This is not our intention.

The deaths of children and young people are always tragic; particularly when these deaths
have been the result of violence, suicide, neglect and failure to meet their needs on the part
of those charged with their protection. The authors would like to extend their deepest
sympathies to all of those affected by the deaths of these children and young people and by

this report.

Nobody could fail to be affected by the circumstances surrounding the lives and deaths of
some of these children and young people; particularly in those cases where chronic neglect

played a significant role in the ultimate outcome.

In many of the cases reviewed and considered, the authors have noted the absence of the
voice of the child. There are some notable exceptions but in many instances the
professionals involved in the lives of many of these children have not recorded the wishes

and feelings of the children.

Agencies have not been specifically named in the discussion of individual cases. This should
not be interpreted as a criticism. In many cases, although their work is acknowledged
generically, individual agencies could not be named without compromising the anonymity of

the individual children/young persons concerned.

The authors have used the term HSE to refer both to the modern Health Service Executive

and to its predecessor Health Boards.

All reports inevitably contain some errors. One unavoidable source of error in many of the
cases discussed in this report has been the difficulties experienced in reading and
interrogating poorly-kept and presented file records. Many records were handwritten and
barely legible, files themselves were often incomplete, and important notes were scribbled
on pieces of paper and data such as birth dates were entered differently on different forms.
In many cases this may have led to errors appearing in the completed text although every

effort has been made to prevent this.
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INTRODUCTION
The Independent Child Death Review Group (“ICDRG”) received files relating to the deaths of
196 children during the period of 1 January 2000 to 30 April 2010 who were:
® in care within the meaning of the Child Care Act 1991 at the time of their death;
® in receipt of aftercare within the meaning of Section 45 of the Child Care Act 1991 at the
time of their death;
e known to the child protection services within the meaning of the HIQA guidance to the

HSE of 20 January 2010 at the time of their death

The breakdown of deaths over the ten year period amongst the 196 cases reviewed is:

Children in Care: 36 deaths
- 19 deaths from natural causes

- 17 deaths from non natural causes

Children & young people in Aftercare: 32 deaths
- 5 deaths from natural causes

- 27 deaths from non natural causes

Children & young people known to the HSE: 128 deaths
- 60 deaths from natural causes

- 68 deaths from non natural causes

Whilst individual case summaries relating to deaths arising from natural causes were not within
the terms of reference of the ICDRG, nonetheless an overview of these cases is included in the
report and review of each of these cases has informed the overall conclusions reached. The
causes of death for the 84 children and young people who died of natural causes are shown at

Table 1 below:
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Table 1

- All Natural Deaths

Cause of Death In Care Aftercare | Known to HSE | Total

Asthma 1 0 1 2
Cancer 6 1 1 8
Complications  from  Development 11 2 10 23
Delay

Sudden Child Death Syndrome 1 0 28 29
Complications from CF 0 0 2 2
Complications from Diabetes 0 0 1 1
Heart Problems 0 0 2 2
Genetic neurological condition 0 0 3 3

Stillborn 0 0 1 1
Undetermined/unknown 0 0 2 2
Miscellaneous 0 2 9 11
Total 19 5 60 84

In accordance with its terms of reference the ICDRG examined the files and reports of the HSE in
respect of all 112 children who died from unnatural causes and a detailed and comprehensive
case summary in respect of each child is set out in this report. In addition to providing an
analysis of these files this report also summarises those aspects of good practice evident from
the files, and also causes for concern. Table 2 below shows a breakdown of the non natural

deaths in each of the three categories provided for in the ICDRG’s terms of reference by year:
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Table 2: All Non Natural Deaths by Year

Year In Care Aftercare Known to HSE
2000 2 1 3
2001 1 0 6
2002 1 3 5
2003 2 1 4
2004 0 2 3
2005 1 4 8
2006 3 4 6
2007 1 4 12
2008 1 2 10
2009 4 4 4
2010 1 2 7
Total 17 27 68

The following is an overview of the child care system in Ireland together with a summary of the
good practice and concerns that emerged during the conduct of this review. These concerns
have informed both the learning identified from the review and the recommendations put
forward by the ICDRG. Readers are advised to consider the detail as set out in the body of the

report for a more thorough analysis of the issues.

OVERVIEW OF THE CHILD CARE SYSTEM IN IRELAND
The child care system in Ireland is governed by the Child Care Act 1991 (“1991 Act”), as
amended. It imposes a positive mandatory obligation on the HSE to “promote the welfare of
children in its area who are not receiving adequate care and protection”. In carrying out this
function the HSE is obliged to take such steps as it considers necessary to identify children not
receiving such care and protection and coordinate information from all relevant sources
concerning those children. If the HSE is of the view that a child requires care and protection that
he/she is unlikely to receive unless a court order is made, then it is the duty of the HSE to apply

for such an order in respect of that child.
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Each and every child and their circumstances are unique. Therefore the level of HSE
involvement will vary from case to case. To that end the 1991 Act provides a range of options
available to the HSE in carrying out its functions. In identifying whether a child ought to be
placed into the care of the HSE, the HSE can interact with the parents and family and assist them
as may be appropriate. If, however, the HSE is meeting resistance in that regard it can seek a
Supervision Order from the court. This allows the HSE to visit the child periodically, as ordered

by the court, so as to ensure that his/her welfare is being adequately cared for.

If the welfare of the child cannot be properly cared for within the family then that child should
be placed in the care of the HSE. To that end the parents of the child may agree to voluntarily
place the child into care. If they are not so agreeable the HSE can, depending on the
circumstances, seek an Emergency Care Order or Interim Care Order. These Orders are limited
in duration, but if a child is to be placed into the care of the HSE more permanently (including up
until the age of 18 years) then a Care Order can be applied for. When a child is placed into care
the HSE has like control over the child as if it were his parent. Where a child requires special care
and protection the HSE may apply to the High Court for a Special Care Order which may result in
the child being placed in a secure unit for his/her own protection. The HSE does not have
powers to detain a child in a placement unless a Special Care Order has been granted by the

High Court.

Whilst in the care of the HSE the welfare of the child is paramount. When a child reaches
maturity, or is to leave the care of the HSE, the HSE may assist him/her by way of the provision
of aftercare which may involve continuing visits by social workers, supporting completion of

educational or training courses or arranging suitable accommodation.

It is against this backdrop that the following report is to be considered. The 196 children
referred to in this report all interacted with the child care system summarised above. The
purpose of this report is to examine, amongst other things, whether this system met the welfare

needs of these children.

Many of the children the subject of this report had experiences and difficulties before coming

into contact with the HSE which are not encountered to the same extent in the general child
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population and cognisance must be taken of this fact when evaluating the case summaries in
this report. That said, the ICDRG concludes that the majority of the children the subject of this

review did not receive an adequate child protection service.

The review covers deaths of children and young people from 2000 to 2010. Even in the case of
deaths occurring at the end of this period much interaction with these children and their
families took place at an earlier time. While it is clear that significant work has been undertaken
to improve services both over this period and since, the ICDRG has sought to identify learning

that can form the basis of a robust child protection system.

DEATHS OF CHILDREN & YOUNG PEOPLE IN CARE

As set out above, “in care” relates to the voluntary placement of a child in the care of the HSE or
the placement under an Emergency Care Order, Interim Care Order, Care Order or Special Care
Order issued by the courts. The circumstances where the HSE is required to intervene and take
a child into care are complex and varied but by their nature they are adverse. They can relate to
the absence of or lack of attachment to a stable parental figure or exposure to traumatic life
events like loss, separation, abuse or serious neglect. In some cases issues such as alcohol, drug
abuse or domestic violence that seriously impacts on consistent parenting will have posed a risk
to the child’s welfare. The impact on a child of early trauma, abuse or neglect is far reaching and
poses challenges for their healthy development and the care interventions needed to address
their needs. For some children the cumulative adverse experiences of their early years are of
considerable significance for their subsequent outcomes, even where intervention by social
services follows. It is also the case that the decision to take a child into care in order to promote
their welfare must be based upon a balanced assessment of risk since such action itself carries
with it risk of disruption and potentially harmful affects on the child’s development where the

placement does not fully meet the child’s needs.

There are over 6,000 children in the care of the HSE at any one time. Over 90 per cent are

placed with foster carers with the remainder in residential care.

In total the ICDRG examined the files of 36 children and young persons who were in the care of

the HSE at the time of their death. Nineteen of these deaths were due to natural causes — the



causes of these deaths are summarised at Table 1 above - and 17 were due to non natural

causes. The age breakdown of these 17 children at the time of death is shown in Table 3 below.

Table 3: Non Natural Deaths of Children in Care

- Age at Time of Death

Age at Time of Death Number of
Deaths

<4 years

4 years

5 years

6 years

7 years

8 years

9 years

10 years

11 years

12 years

13 years

14 years

15 years

16 years

| | N N O] R| Ol O] O] O| | O] O| | ©

17 years

[
~N

Total

It is very apparent from this information that most of these deaths took place during older
adolescence, with over 80 per cent occurring at ages 14 years or over. This trend is also evident

in relation to the death of young people in after care and children known to the HSE.

X1



The causes of the non natural deaths are shown at Table 4 below:
Table 4: Non Natural Deaths of Children in Care

- Cause of Death

Cause of Death In Care

Asphyxia (accidental) 1

R

Drowning (accidental)

Drug Related

Suicide

Road Traffic Accident

Unlawful killing

Accidental fall

Head injuries (cause unknown)

House Fire

O| O O] O Nl WwW| un| u;m

Unknown

[Ey
~

Total

Ultimately and tragically the efforts to protect these children failed. A key issue to be
emphasised is the vulnerability of these children. There are elements of good practice
evidenced on some of the files reviewed. A considerable range of services were made available
and there were certainly efforts made to intervene and build relationships in order to address
the underlying vulnerabilities of these children. However, while good practice was adhered to in
some cases, the fact remains that its application was sporadic and inconsistent. In many cases
these children engaged in ever more risk taking during adolescence with tragic outcomes. The
earlier and more consistent presence of good practice would have increased the chances that
these children might have overcome their vulnerabilities, although it is not possible to conclude
that the death of the child or young person would have been ultimately prevented.
Notwithstanding this a uniform and structured approach to the provision of child care provides
the best opportunity to manage and mitigate risk in the lives of such vulnerable children and

young people.

The ICDRG has identified 12 indicators of good practice. In some, but by no means the majority

of cases, there is evidence of:
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Good Assessment, Risk Identification and/or Planning in Place
Care Plan in Place

Care Plan Followed and Reviewed or Planning Completed
Good/Consistent Care Provided by the Social Work Department
Childcare Regulations Followed

Good Record Keeping

Good Social Work Supervision/Support

Good Foster Care

Support for Family/Foster Carers

Good Interagency Cooperation

Appropriate Follow-Up after Child’s Death

Review of Death

Each and every child or young person entering into the care of the HSE ought to be provided
with a high standard of care commensurate with his/her needs. There are professionals and
areas within the HSE which have demonstrated that they can achieve such standards, but sadly
there are other parts that do not. Thus whilst the evidence of good practice is to be

commended its absence in respect of other children or young persons is a cause for concern.

Summary of Concerns

In 12 of the 36 files there was evidence of delay in taking the child into care. Once welfare
concerns in respect of a child warranting placement into care have been identified it is vital that
the HSE moves expeditiously to ensure that this is done so as to avoid any further harm to the
child. Once in care it is imperative that a care plan is developed for the child, no such plan
appeared on the file of 15 of the children or young people concerned. A care plan provides for
consistency in the provision of care for a child. In addition, appropriate procedures should be
followed once a child is taken into care, e.g. the child should undergo a medical examination. In
9 of the files examined there was no evidence that the child underwent such an examination

upon being received into care by the HSE.

It is acknowledged that social workers assigned to a child may be reassigned for a variety of

reasons, however, in 11 of the files examined there was evidence of difficulties in relation to the
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consistency and appointment of social workers to a child. Furthermore, in 10 of the files
examined there were evident difficulties in locating suitable placements for a child. These two
issues coupled with the lack of a care plan seriously undermine the ability of the HSE to properly

care for a child in care.

As there may be inconsistency in the personnel assigned to a particular child it is imperative that
a clear reporting structure is put in place so that any social worker who may be subsequently
assigned to a child can read the file and be in a position to meet the needs of that child
immediately. In 15 of the 36 files examined there was evidence of a poor standard of record
keeping and incomplete records. Critical incident reports are to be completed in the event of a
serious incident occurring whilst the child is in care. The death of a child would be such a
serious incident. There was no such report in 26 of the 36 files examined. The recording of such
incidents is critical as it allows the HSE to consider whether the child is being provided with the
appropriate level of care or whether further additional services are required. In that regard 5 of
the files examined evidenced a failure to pursue appropriate services for a child so as to deal

with the particular issues of that child.

In addition to a proper recording structure being put in place, social workers must also be
properly supervised by their Team Leaders. It is important that social workers are provided with
adequate supports so as to enable them to carry out their duties to the best of their ability.
Furthermore, if there is to be inconsistency in the assignment of social workers at least the
Team Leader should be able to provide some consistency in terms of management and direction

in respect of the care being provided to a particular child.

DEATHS OF YOUNG PEOPLE IN AFTERCARE

As explained above, when a child reaches maturity or is to leave the care of the HSE the HSE
may assist him/her by way of the provision of aftercare which may involve continuing visits by
social workers, supporting completion of educational courses or arranging suitable
accommodation. Such aftercare is provided under Section 45 of the Child Care Act 1991. A
young person entering aftercare will not be under the same degree of supervision from the HSE

as when he/she was in care. Since young people who are 18 years or over are legally adults, the
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approach to aftercare provision must be informed by the wishes of the young person; otherwise

there is less liklihood that the young person will engage with the HSE.

In total the ICDRG examined the files of 32 young people who were in aftercare at the time of
their death. The causes of death for the five young people who died from natural causes are

shown in Summary Table 1 above.

The ages of the 27 young people who died from non natural causes are shown below (Table 5).
This age range reflects the point in their lives when many young people in the long term care of
the HSE leave care. However, the age when these deaths took place adds further weight to the
conclusion reached above that there is heightened risk for children who have been taken into

care as they go through later adolescence and emerge into adulthood.

Table 5: Non Natural Deaths of Children and Young People in After Care

- Age at Time of Death

Age at Time of Death Number of Deaths
18 years 11
19 to 23 years 16
Total 27

The causes of the non natural deaths are shown at Table 6 below:
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Table 6: Non Natural Deaths of Children and Young People in After Care

- Cause of Death

Cause of Death Aftercare
Asphyxia (accidental) 1
Drowning (accidental) 0
Drug Related 14
Suicide 7
Road Traffic Accident 3
Unlawful killing 1
Accidental fall 0
Head injuries (cause unknown) 0
House Fire 0
Unknown 1
Total 27

In some of the cases reviewed 12 indicators of good practice identified by the ICDRG specific to

young persons in aftercare were found to be evidenced:

Good Assessments, Risk Identification and Aftercare Plan
Aftercare Plan Followed and Reviewed or Planning Completed
Good/Consistent Care Provided by the Social Work Department
Appropriate Placement/Support

Good Social Work Supervision/Support

Regulations Followed

Good Interagency Cooperation

Good Foster Care

Support Provided to Family/Carers

Good Record Keeping

Appropriate Follow-Up after Child’s Death

Review of Death
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Again, whilst there is evidence of good practice being adhered to in some cases, the fact remains
that its application was sporadic and inconsistent. A uniform and structured approach to the
provision of aftercare is essential. Each and every young person who has been cared for by the
HSE and is about to leave that care ought to be provided with the services and supports
necessary to make the transition. Some areas within the HSE provide such services and supports
to a high standard, but sadly the evidence over the period reviewed shows that others do not.
Thus whilst the evidence of good practice is to be commended its absence in respect of other

young persons in aftercare is a cause for concern.

Summary of Concerns

In some cases no aftercare at all was provided to young persons who left the care of the HSE.
This is a very serious cause for concern. In other cases aftercare was offered but solely at the
option of the young person. Such an abdication of duty on the part of the HSE is unacceptable,
and fails to properly meet the welfare needs of these vulnerable young people. Whilst the age
of maturity of a young person for legal purposes is clearly defined it does not necessarily accord
with the actual maturity of that young person. The HSE is statutorily charged with the duty of
caring for young people in care. A young person who leaves care cannot be said to be
necessarily capable and competent to care for themselves. The statutory provision for aftercare
should be strengthened by placing a mandatory statutory responsibility on the HSE/Child and
Family Support Services Agency to ensure adequate supports are in place for vulnerable young
people leaving the care system. Therefore if a young person refuses to engage in aftercare the
HSE should not automatically accept this and close their file. Whilst it is the right of an adult to
refuse aftercare, any such refusal ought to be considered and informed. To that end the HSE
should take steps to guide a young person to making a considered and informed decision. Such
steps taken by the HSE ought to be recorded in the file so that in the event of the file being
reviewed it will be evident as to what steps the HSE followed to ensure the welfare of the young
person. The steps to be taken will vary depending on each case, however, the objective will be
same and that is to ensure that the young person is making a considered and informed decision.
Counselling and advisory services ought to be offered by the HSE in that regard. In addition, the
young person ought to be informed of the option of returning to the HSE for aftercare assistance

in the event of a change of mind.
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There is a fear that when young people leave the care of the HSE and go into aftercare that they
are almost forgotten about. This fear is based on a number of concerns arising from the files
examined. Eight of the files could only be described as being in complete disarray with little or
no recording as to what happened when the young person entered into aftercare. In 3 other
files it was impossible to assess what work had been done with the young person in aftercare.
The recording process undertaken by the HSE in respect of the young persons in aftercare left a
lot to be desired and thereby giving rise to serious concerns as to whether the HSE was properly

carrying out its duties in respect of these young people.

The failure to keep proper records may stem from the inconsistency in social workers or
aftercare workers assigned to these young people. In 3 of the files no worker was assigned
which gives rise to the obvious question as to how these young people were expected to access

aftercare services.

A young person entering aftercare will not be under the same degree of supervision from the
HSE as when he/she was in care. Therefore it is critical that the HSE identify and provide the
necessary support services for such a young person when in aftercare so as to meet the
particular needs of that young person. This is a particular cause for concern in respect of mental
health issues. Interagency cooperation is essential so as to ensure that a global approach is
taken to meeting the welfare needs of a young person in aftercare. In 5 of the files examined

there was a lack of such cooperation.

Mistakes have to be learned from. Questions need to be asked when a young person dies whilst
in aftercare. Surprisingly out of the 32 files examined no review of the death of the young
person is recorded or planned. The concerns raised in this report are largely systemic in nature.
A lack of clear procedures, reporting and supervision amongst HSE staff is evident. This needs to
be remedied immediately throughout the child care system so as to help prevent the further

deaths of children and young people in care.

DEATHS OF CHILDREN AND YOUNG PEOPLE KNOWN TO THE HSE

Of the 196 files furnished to the ICDRG 128 related to children and young people who were

known to the HSE before or at the time of their death. The ICDRG’s terms of reference specify
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that known to the HSE in this context is within the meaning of the HIQA guidance to the HSE of
20 January 2010. The HIQA guidance defines “known to the HSE child protection system” as

child protection cases which are open or which have been closed in the past two years.

It is worth noting that HSE figures indicate that reports to the HSE’s child protection services are
of the order of 27,000 or more annually, although it is noted that these figures may include a
number of referrals from different sources in respect of the same child. Of these over 15,000
cases per annum are considered to potentially concern welfare issues, physical abuse, sexual
abuse, emotional abuse or neglect while subsequently approximately 2,000 of these cases have

such concerns confirmed.

The HSE’s powers in relation to children which come to its attention are different from those
children in its care, although its overarching duty to promote the welfare of children not
receiving adequate care and protection extends to all children. In such cases the HSE has not
been given either voluntarily or, on its application, by the determination of a court the power to

act in loco parentis.

Of the 128 deaths in this category 60 of these children and young people died of natural causes
as shown in Table 1 above. Sixty eight died of non natural causes and their age ranges are
shown in Table 7 below. The tendency for most of the deaths to be in the older age range is
somewhat less pronounced than that seen in respect of children in care, although over half do

occur at 13 years and over.
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Table 7: Non Natural Deaths of Children Known to the HSE

- Age at Time of Death

Age at Time of Death Number of
Deaths

<1year 6

1 year

2 years 11

3 years

4 years

5 years 10

6 years

7 years 0

8 years

9 years

10 years 5

11 years

12 years

13 years

14 years

15 years

16 years

B~ O O] N| Y

17 years

Total 68

The causes of death amongst the 68 children and young people who died from non natural

causes are shown at Table 8 below.
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Table 8: Non Natural Deaths of Children Known to the HSE

- Cause of Death

Cause of Death Known to HSE
Asphyxia (accidental) 3
Drowning (accidental) 3
Drug Related 11
Suicide 16
Road Traffic Accident 11
Unlawful killing 13
Accidental fall 2
Head injuries (cause unknown) 2
House Fire 5
Unknown 2
Total 68

Having examined all 128 of the files the ICDRG identified 12 indicators of good practice that
would be expected in respect of files relating to children or young persons known to the HSE

and found the following to be present:

Risk assessment and planning in respect of children and young people

There was evidence of quick and appropriate reaction by the HSE in respect of concerns
relating to particular families. Where risk assessments were carried out there was
evidence of consistent follow up from services thereby demonstrating the positive effect
risk assessments may have. There was also clear evidence of excellent decision making
processes and follow through in some cases, including taking steps to bring the matter
before the courts. Where there were agreed plans in place regular reviews were
conducted, again demonstrating the necessity to plan in advance in order to provide

appropriate care and support for a child or young person.
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The voice of the child or young person

The voice of the child is often a vital factor to be taken into account as it may enable the
HSE to obtain a true account as to what is happening in the family. This was evident in
some cases. Relations with school counsellors and other persons who may interact with

children regularly and with whom children might confide should be promoted.

Prompt follow up on referrals
Where concerns are expressed it is critical that the HSE follow up on these in a prompt
manner so as to prevent any future or further harm to the welfare of the child. Such

prompt follow ups were evident in some cases.

Support to family

An examination of the files demonstrates that often the support and assistance offered
by social workers to families is resisted by parents despite what might be in the best
interests of a child. Yet, through the sheer determination on the part of social workers
evident in a number of files such supports were provided. In a number of cases clear
support services were provided ranging from parenting courses, securing
accommodation, addiction services, respite care and family support workers. The

persistence of individual social workers in this regard is to be commended.

Support to family or guardians post death of child or young person

This was evident in some of the files examined.

Child protection concerns identified and discussed

In a number of cases child protection plans were put in place and followed up by child
protection case conferences. There is evidence to show that where appropriate
planning and reviews took place the system did enable the appropriate protection
mechanisms to be put in place within the family unit, sometimes with the added
authority of a Supervision Order. In appropriate cases interim care orders were

obtained.
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Supervision
Professional supervision of HSE staff was evident in a small number of the files

examined.

Interagency cooperation

Good interagency cooperation and good communication between services was evident
amongst the cases examined. These cases show that where professionals work together
the level of support and services provided to a child tend to meet the needs of that
child. Positive learning opportunities were evident in cases where there was a high

standard of interagency work.

Record keeping and files
Amongst the files examined there were those which could be said to be of a high

standard in terms of presentation, organisation and recording.

Critical incident report

A critical incident report was completed in a number of of the files examined.

Need for appropriate accommodation
In some cases there was a lack of appropriate accommodation to meet identified needs
and the evidence shows that the social work teams involved constantly sought to

address the situation.

Summary of Concerns

Of particular concern in a number of files is the fact that the HSE was aware of drug and alcohol

abuse within a number of families, in particular by parents, which must as a natural

consequence have given rise to concerns as to the welfare of the children, yet the HSE closed

their files in a number of these cases despite the drug and alcohol abuse continuing. Children

are vulnerable by their very nature and not to continue to attend to these issues and the

implications for their welfare is to expose them to too great a risk of harm. Risk indicators such

as this were not followed up adequately, or at all, by the HSE in a number of the files. In some

cases no social worker was assigned to these families.
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For some reason a number of the files evidence particular difficulties for the HSE in dealing with
children who suffered from mental health difficulties, or who lived in a household with parents
who suffered from such difficulties. Greater links between the HSE’s child welfare & protection
services and child and adolescent mental health services need to be forged so as to provide

proper support and services to children in such situations.

The lack of resources within the HSE to provide appropriate support and services to these
children is evident from the files provided to the ICDRG. A particular concern evident from the
files is the lack of out of hours social work services. This is coupled with an overuse of the duty
social worker in respect of a number of cases instead of assigning a particular social worker to

each case. This is simply not an acceptable standard of care provision.

Suitable accommodation arrangements must be made available to children and young people
who present to the HSE as being homeless. Similarly such arrangements must be made available
for mothers and children in an environment that precludes substance abuse. A failure to
provide necessary services is evident in a number of the files examined. In other cases there
was delay in providing the necessary services. Often this was due to lack of resources but in
some cases it was due to poor communication. In one case a child had to wait over a year to

obtain an appointment with a psychologist.

The files demonstrate an evident problem with communications within the HSE and between
the HSE and others. In a number of cases there was a failure within the HSE to discuss cases in
full and review the options available for a child or his/her family. These communication
problems are further exacerbated by the lack of professional supervision or supports for social
workers. There is also evidence of the failure of HSE departments in one region to communicate
with the department in another region following the child moving to that region. Some files also
show that the HSE failed to communicate issues of serious concern, including assaults, to the
Gardai or delayed in doing so in some cases. Sadly and perhaps most worrying is the failure on
the part of the HSE to communicate properly with the child in question or his/her family. The
focal conduit through which an improvement is to be made to the welfare of a child must be
through communicating with that child’s family. If that cannot be done then serious doubts

must arise as to the effectiveness of any steps taken by the HSE thereafter.
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REVIEW OF EMERGING ISSUES

The opportunity to review 196 case files — albeit those with the most tragic outcomes — has
provided the ICDRG with a unique insight into both the difficulties experienced by some of the
most vulnerable children in our community and the issues to be addressed by child welfare and

protection and other services.

Table 9 below summarises some common issues found by the ICDRG to reoccur in a number of
the cases reviewed. The nature of these issues was such as to be a factor which contributed to
the problems experienced by the children and young people and the difficulties in addressing
their needs. The identification of the potential impact of these factors, particularly in

combination, should inform any risk assessment of a child’s welfare.
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UNNATURAL DEATHS

Table 9: Prevalence of Certain Issues Amongst Cases Reviewed

Factor Children in Care | After Care Known to HSE | Total
Alcohol in home 6 13 18 37
Drugs in home 5 5 9 19
Physical or sexual | 7 14 13 34
abuse

Neglect 6 15 23 44
Bereavement 3 4 3 10
Domestic violence 4 11 15 30
Mental iliness | 4 5 13 22
experienced by

parents/guardians

Children 5 9 8 22
experiencing severe

behavioural

problems (largely

undiagnosed)

Problematic alcohol | 4 7 6 17
use by child/young

person

Problematic drug | 8 13 8 29
use by child/young

person

Criminal activity: | 7 11 11 29
family and

child/young person

Non school | 6 5 9 20
attendance

Homelessness 1 12 10 23
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The following are amongst the issues most worth particularly highlighting:

Resilience and early exposure to adverse experiences — In reviewing many of the case histories

the ICDRG discovered that the problems that faced a number of these children began early in
life. Children and young people admitted to care tend to come to the attention of the HSE after
a serious incident or series of incidents giving rise to concerns as to their welfare. In a large
number of cases the child has already been subjected to negative experiences and influences
before coming to the attention of the HSE. The child/young person has not had an opportunity
to build up their own resilience and to learn positive coping mechanisms. This is likely to place
the child’s welfare at risk. A number of steps are taken in order to protect one’s own welfare,
these steps may be categorised as detection, recognition, protection and coping. So as to
protect one’s welfare from negative influences it is first necessary to detect and recognise the
negative influence in order to avoid same. It is essential that the appropriate risk assessments
are conducted immediately upon a child or young person coming into care. The self-protection
skills of a child need to be assessed and any deficiences in same need to be addressed
immediately through the construction of an appropriate care plan in which the appropriate

services are identified and provided to the child.

Adolescence — the identification of many of the deaths examined as occurring in adolescent
years is important. Some element of risk taking may be a feature of young people emerging into
adulthood but in the cases reviewed the judgment and tolerance of risk was extremely
problematic. More effective engagement around this issue with children in care or known to
child protection services is likely to be critical to achieving improved outcomes. A more effective
approach to influencing behaviour amongst adolescents with complex needs and vulnerabilities
is an issue not just for child protection services but for all of those involved with young people
e.g. schools, youth services, mental health services, the justice system and others. It is critical

that all these services work together.

Alcohol — in reviewing many of the case histories which are the subject of this report the ICDRG
cannot help but be struck by the adverse consequences for the welfare of many of these
children posed by alcohol. In some but by no means all of the cases alcohol contributed to

children being exposed from their earliest years to poor parenting, neglect, abuse and
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psychological trauma. Some of these children and young people never recovered and went on
themselves to engage in problematic alcohol and substance misuse. The complexity of many of
such cases in many instances goes well beyond the single issue of alcohol but addressing other
underlying issues is made very much more difficult where serious misuse of alcohol is the
established pattern. It is wholly unrealistic to assume that the social work profession or any
other - no matter how well trained, supervised and supported by best practice - can remedy
the damage for younger family members of serious alcohol misuse other than in a very limited
and partial way. Failure on the part of society to comprehensively address the alcohol problem
as a major threat to the proper functioning of individuals, families and communities is to leave

child protection systems to deal with insurmountable consequences.

Multi Service/Agency Requirements:

The nature of the factors highlighted in Table 9 above highlights the requirement for a range of
services and professionals to be involved with these families and to coordinate care in respect of
the children and young people. Such inter disciplinary and inter agency work is not simple and
poses challenges for children’s services in all countries. However, this issue has emerged
repeatedly in child protection reviews conducted in Ireland and it is imperative that
improvements are achieved in the interests of children and young people. In particular, review
of these cases has emphasised the importance of linkage between child protection and welfare

services and mental health services, addiction services, education and justice.

Other lIssues: Most, if not all, of the issues highlighted above demand careful assessment;
planning; communication; continuity of care; review; timely and comprehensive supports for
children and young people, carers and professionals and excellent information management —
often across multiple agencies or service settings. We pay particular regard to these issues in

formulating our recommendations in the next section.
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RECOMMENDATIONS

Recommendation for Future Child Death Review Unit
The report examines in detail the various different forms of child death review units in a number
of different jurisdictions so as to recommend the establishment of a Child Death Review Unit

(“CDRU”) in the Republic of Ireland based on best practice around the world.

First and foremost it is recommended that a CDRU be established in Ireland. It ought to be
independent of the agency responsible for child protection, i.e. the HSE. It is recommended that
the new unit be established within the Department of Children and Youth Affairs. Other models,
such as incorporation within the Office of the Ombudsman for Children, are also possible. The
CDRU should automatically have the power to investigate the death of any child or young
person in the care of the HSE or in aftercare and those known to the HSE. Such a review ought
to examine the circumstances in which the child or young person came into contact with the
HSE and the circumstances leading up to and giving rise to his/her death. Recommendations
ought to be made where required and an annual report published to the Oireachtas. A register

of the deaths of such children and young persons should also be maintained.

Operation of In Camera Rule

So as to enable the CDRU carry out its task in a proper manner the operation of the in camera
rule must be addressed so as to allow for transparency and accountability in child care cases.
Information gathered in child care proceedings must be the subject of review and reporting,
whilst all the time protecting the identity of the child and family members, so as to ensure that
our child protection system is operating properly. In addition there must be a free flow of
information shared between agencies involved in child protection services so as to ensure

consistency in the level of protection provided to vulnerable children.

Reform of Child Protection
A root and branch reform of the child protection system in Ireland is required. The ethos needs
to change to one whereby each and every person involved takes responsibility for his/her role in

promoting the welfare of children and ensuring their protection. Thorough and comprehensive
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audits need to be conducted of the systems and procedures operating in the child protection

system.

Many of the concerns raised in this report arise from systematic failures. Proper procedures
need to be put in place and adhered to once a child comes into contact with the HSE. Some
basic yet essential steps need to be followed. The following is a sample of such steps:

i Conduct a risk and mental health assessment in respect of the child.
ii. Intervene at the earliest stage when warranted.
iii. Put in place a care plan for the child as soon as possible having regard to the

results of the risk assessment.

iv. Ensure regular and clear communication between the HSE and families.
V. Seek the assistance of the courts where necessary, e.g. Supervision Orders.
Vi. Assign a social worker to the child and avoid constant changing of social
workers.
vii. Identify appropriate placements for the child.
viii. Identify the necessary services to meet the needs of the child and refer the child

to those services promptly.

ix. Conduct regular care reviews.
X. Ensure that adequate professional supervision and support is in place.
Xi. Ensure that all those who work within the child protection system have

sufficient knowledge of the child protection legal system.

Xii. Complete critical incident reports when required.
Xiii. Keep proper records in respect of the child.
Xiv. Create and maintain a proper information management system.
XV. Promote interagency communication, cooperation and support.
XVi. Provide adequate supports for foster families.

XVii. Provide suitable aftercare provision.

Xviii. Review and audit systems on a regular basis.

The factors set out above are not thought to be overly complicated in the context of a child
protection system, however, the files as provided to the ICDRG demonstrate that these logical
steps are not been taken in the majority of cases thereby giving rise to concerns in respect of
the welfare of children who are in the child protection system. Obviously each case will present
its own challenges, but it is thought that these steps will at least go some way towards
identifying those challenges so as to enable the appropriate supports and services be provided

to the child.
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The death of any child is tragic. Many of the cases reviewed were from natural causes, others
were unnatural and may have been preventable and still others were unnatural and not
preventable. It is the earnest hope of the ICDRG that this review of the deaths of 196 children
and young people between 2000 and 2010 involved with the care system will provide a basis on
which to provide greater support and protection of such vulnerable children and young people

in the future.
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CHAPTER 1: INTRODUCTION

1.1 Establishment of Independent Child Death Review Group (“ICDRG”)

In March 2010, the leaked publication of two reports comprising investigations into the death of
young people while in the care of the State, sparked a national debate both about the lack of
transparency within the child welfare protection system in Ireland and the failure of the system
to adequately meet the needs of the children it aims to serve. The publication of the Report
came on foot of a number of other reports which highlighted the ongoing gaps in child
protection practice in Ireland and significant media coverage of a number of cases which

evidenced the impact of the “broken” system on children and young people.

In response to calls for investigations into the number and circumstances of children who had
died while in the care of or known to the Health Service Executive (“HSE”), then Minister of
State for Children and Youth Affairs, Barry Andrews TD, announced the establishment of an
independent group to examine the case files for these children. In so doing, the Minister aimed
to restore transparency to the child protection system and to enable the learning and
recommendations from these cases be shared in the interests of children and families,

professionals and the wider public.’

1.2 Terms of Reference
The Independent Review Group on Child Deaths (ICDRG) was appointed in March 2010. The
initial Terms of Reference for the Group were amended in July 2010 to adequately define the

scope of the review and the cases it was established to examine.

1.3 Final Terms of Reference
The Independent Review Group on Child Deaths will examine existing information in respect of
deaths of children over the period of 1 January 2000 to 30 April 2010 who were:

® in care within the meaning of the Child Care Act, 1991 at the time of their death;

® in receipt of aftercare within the meaning of Section 45 of the Child Care Act, 1991 at

the time of their death;

> OMCYA Press Release, Independent Review into Deaths of Children in Care, 8 March 2010.



e known to the child protection services within the meaning of the HIQA guidance to the

HSE of 20 January 2010 at the time of their death.

The Group will, as an initial step, seek to validate within the above categorisation the cause of
death as being from natural causes or otherwise. The Group may seek to obtain additional

information which, in the opinion of the Group, will assist it in the performance of this function.

In relation to children other than those who died from natural causes (and where the cause of
death was so validated), the Group will examine existing reviews/reports completed by the HSE
(or by others on behalf of the HSE) and, based upon this information, provide an overall report
to the Minister for Children and Youth Affairs for publication which:

e provides on an anonymised basis key summary information regarding each child and the
circumstances leading up to their death;

e focuses, in particular, on the relevant involvement of State services with the child and
his/her family;

e examines the strengths and weaknesses of such involvement;

e in so far as lessons were or can be identified from these reports/reviews, including
common issues presenting, make recommendations as to how child protection
responses can be strengthened; and

e if considered useful, comment on the nature of the reports/reviews available for its

consideration.

The Group is also required, following completion of the task set out above and as a separate
function, to make itself available to interview families of the deceased who may wish to have
the opportunity to air their views and following such interviews to present to the Minister an

anonymised synopsis of such interviews.

The Review Group is to report to the Minister for Children and Youth Affairs by year end 2010.

1.4 Categorisation of Deaths and Terms of Reference

The files received and reviewed by the ICDRG comprised of the natural and unnatural deaths of

children and young persons in the care, in the aftercare and known to the HSE. In light of the



Terms of Reference of the Review Group, however, it is not possible to include individual case
summaries relating to deaths arising from natural causes. The Terms of Reference entitle the
Review Group to examine the information provided on the deaths of children occurring
between the relevant dates and to validate the determined cause of death. The body of the
Report contains an overview of the natural deaths of children and young people in the care of

the HSE, in the aftercare of the HSE and known to the HSE.

1.5 Delay

The ICDRG was initially hopeful that it could report to the Minister for Children and Youth Affairs
by year end 2010. In the event, ongoing delay in providing the information required to complete
the review, the need for legislative change perceived to be required by the Government to
secure the provision of the files to the ICDRG from the HSE and the large number of cases and
files subsequently supplied to the ICDRG rendered the initial deadline redundant. The condition
of the files, the absence of any death certificates for a large number of children in the initial

information supplied made a challenging task more difficult to undertake.

1.6 Receipt of Files

Following the establishment of the ICDRG, there was considerable confusion in relation to the
numbers of children who had died while in the care of or known to the HSE. Initial figures
reported by the HSE fell far short of the actual number of cases subsequently uncovered by the
HSE. Once cases had been identified there was significant delay in the handover of the files to
the ICDRG. This was in part due to legal confusion regarding the transfer of confidential
individual files. This confusion was addressed by the passing of the Health (Amendment) Act,
2010 which provided the necessary legislative mechanism for the provision of information by
the HSE to the Minister. Moreover the 2010 Act was intended to create a “safe channel of

communication” for sensitive information from the HSE to the Minister.

The HSE began sending files to the ICDRG in July 2010, with the final files arriving in October
2010. However, many files were incomplete and the ICDRG requested missing components from
the HSE on an ongoing basis, specifically death certificates and reports from coroners, which
continued to arrive throughout the period of the review. The piecemeal manner in which the
HSE provided the information endured throughout the review and significantly hampered the

review team in producing this report.



1.7 Establishment of the Office

The offices of the ICDRG were established in June 2010. Office space was acquired through the
Office of Public Works (“OPW”) in a building with the appropriate level of security in place to
safeguard files. The ICDRG recruited three research assistants and one administrative assistant
to support the processing and safe storage of files. A proforma form was drafted to ensure
consistent collection of the relevant data from each of the files acquired by the ICDRG, allowing

for adequate analysis of cases while ensuring the confidentiality of the children involved.

On receipt of the initial files from the HSE, in July 2010, the research team and the ICDRG began
work to compile the relevant details of each case using the standardised form prepared. This
work continued until year end 2010 at which point the research team finished working with the
ICDRG. A part time researcher then began work to follow up on information missing in particular
cases and support the compilation of details for analysis. The ICDRG undertook the analysis of
the facts of each case and compiled the report outlining this analysis and the requisite learning

to be taken from the cases reviewed in accordance with the Terms of Reference.

This report outlines the incidences of the death of 196 children and young people:
® in care within the meaning of the Child Care Act, 1991 at the time of their death;
® in receipt of aftercare within the meaning of Section 45 of the Child Care Act, 1991 at
the time of their death; and
e known to the child protection services within the meaning of the HIQA guidance to the

HSE of 20 January 2010 at the time of their death.

Under these three headings, the cases are further categorised according to whether a child’s
death was as a result of natural causes or unnatural causes and broken down into the age
categories of children. The report then outlines the learning to be taken from the cases
presented. At the end of each chapter there is a section outlining examples of good practice and
also noting concerns observed on the files received by the ICDRG; in all instances, these are
mentioned only where particularly noteworthy. This means that if it is noted that the ICDRG
observed, for example, good record keeping on a number of files; it is not implied the remaining
files necessarily showed evidence of poor record keeping. Not every aspect is commented on in

relation to every file.



Chapter 5 covers the position in a number of countries in relation to how the deaths of children
are dealt with in that jurisdiction, considers the in camera rule and the provisions of the Data
Protection Acts 1988-2003 and finally the report offers a number of recommendations that arise

from the review and the international experience.

The death of any child is tragic. As will be seen in the cases outlined many of these deaths were
from natural causes, others may have been preventable and still others were unnatural and not
preventable. In respect of some cases there are criminal proceedings still outstanding or it is not

clear if charges will be initiated in the future.

It is the hope of the ICDRG that this review of the deaths of 196 children and young people
between 2000 and 2010 involved in the care system will provide sufficient impetus for the
necessary reforms in the child welfare and protection system. While it is not possible to prevent
the deaths of all children, it is hoped that the report’s findings will contribute to the discourse

on the improvements that should and must be made in the best interests of children.



CHAPTER 2:  CHILDREN IN THE CARE OF THE HEALTH SERVICE EXECUTIVE (“HSE”)

PART 1: NATURAL DEATHS OF CHILDREN AND YOUNG PEOPLE IN CARE

Overview

The ICDRG received and reviewed the child and family records for 19 children and young people
who were determined to have died of natural causes while in the care of the HSE between 2000
and 2010.> While the Terms of Reference preclude the ICDRG from publishing case summaries in
this category it was necessary to review the files to determine the cause of death. This review,
however, provided a rich seam of information and this is reflected in the higher level learning in

Part 3 of this chapter.

The overview provided below divides the category of natural deaths into three sections:
Section 1: Children Aged 5 and under.

Section 2: Children Aged between 6 and 12 years.

Section 3: Young Persons Aged between 13 and 17 years.

At the end of Chapter 2: Part 1, a number of graphs show a breakdown of figures and

percentages in relation to the natural deaths of children and young people in care.

} Initially, the ICDRG were provided with the child and family records for 23 children in this category
however two of the children had died following road traffic accidents and were recategorised as non-
natural deaths. One child died following a drowning accident and was recategorised as a non-natural
death .The remaining young person died at the age of 20 and was recategorised as an aftercare death.
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Section 1: Children Aged Five and Under: Eight Children

This section provides an overview of the cases of eight children who died of natural causes while

in the care of the HSE.

Age at Time of Death
e Three were under 1 year old;
e Three were aged between 1 and 3 years old; and

e Two were 5 years old.

Placement at Time of Death

e All eight children were placed with foster parents at the time of their death.

Length of Time in Care
e The three children aged under 1 year were in care from birth or shortly after.
e The three children aged between 1 and 3 years of age were in care from birth or shortly
after.
e One child aged 5 years was in care for two years.

e One child aged 5 was in care for four years.

Length of Time Known to the HSE
e One child was known to the HSE for 5 months.
e Two children were known to the HSE for 9 months.
e One child was known to the HSE for 2 years.
e Three children were known to the HSE for 3 years.

® One child was known to the HSE for 5 years.

HSE Region
® One child was in the care of HSE Dublin Mid-Leinster Region.
e Five children were in the care of HSE Dublin North East Region.
® One child was in the care of HSE South Region.

e One child was in the care of HSE West Region.



Date of Death

Gender

One child died in 2002.
One child died in 2003.
One child died in 2007.
One child died in 2008.
Three children died in 2009.
One child died in 2010.

4 children were male.

4 children were female.



Section 2: Children Aged between 6 Years and 12 Years: 4 Children

This section provides an overview of the cases of four children who died of natural causes while

in the care of the HSE.

Age at Time of Death
®  One child was 8 years old.
®  One child was 9 years old.
e One child was 10 years old.

® One child was 12 years old.

Placement at Time of Death
e Two children were placed with foster parents at the time of their death.
e  One child was in residential care at the time of death.

¢ One child was in specially provided accommodation at her request.

Length of Time in Care
e Three of the children were in care shortly after their birth.

e One of the children was in care for 6 years.

Length of Time Known to the HSE
e One child was known to the HSE for 7 years.
e Two children were known to the HSE for 10 years.

e One child was known to the HSE for 12 years.

HSE Region
®  One child was in the care of HSE Dublin North East Region.
e One child was in the care of HSE South Region.

e Two children were in the care of HSE West Region.



Date of Death

e One child died in 2001.

e Two children died in 2004.

e One child died in 2005.

Gender
e 3 children were male.

e 1 child was female.
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Section 3: Young People aged from 13 Years to 17 Years: 7 Children

This section provides an overview of the cases of seven children who died of natural causes

while in the care of the HSE.

Age at Time of Death
e Six young people were aged between 13 years and 16 years.

e One young person was 17 years of age.

Placement at Time of Death
e Four young people were in foster care at the time of their death.
e Two young people were in residential care at the time of death.
e One young person was in shared foster care and respite residential care because of a

health condition.

Length of Time in Care
e  One young person had been in care all of his life.

e Six young people had been in care for between 3 months and 15 years.

Length of Time Known to the HSE
®  One young person was known to the HSE for 3 months.
e One young person was known to the HSE for 1 year.
e One young person was known to the HSE for 2 years.
e One young person was known to the HSE for 4 years.
e One young person was known to the HSE for 6 years.
e One young person was known to the HSE for 9 years.

e One young person was known to the HSE for 14 years.

HSE Region
e One young person was in the care of HSE Dublin Mid-Leinster Region.
e Two young people were in the care of HSE Dublin North East Region.

® Four young people were in the care of HSE South Region.
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Date of

Gender

Death

One young person died in 2001.
One young person died in 2002.
Two young people died in 2004.
One young person died in 2006.
One young person died in 2008.
One young person died in 2009.

4 children were male.

3 children were female.
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The graphs below show a breakdown of figures and percentages in relation to the natural
deaths of children and young people in care.

HSE Region

11%

16%

® Dublin Mid-Leinster
m Dublin North East
O South

0 West

32%

Fig. 1.1.1 — HSE Region (Natural Deaths of Children and Young People in Care)

Gender

42% E Male

W Female

58%

Fig. 1.1.2 — Gender (Natural Deaths of Children and Young People in Care)

13



Year of Death

—e— Year of Death

Number of Children

Year: 2001 2002 2003 2004 2005 2006 2007 2008 2009 Year:
2000 2010

Fig. 1.1.3 — Year of Death (Natural Deaths of Children and Young People in Care)

Age at Death

—e— Age at Death

Number of Children

Under 1 Year 1-5Years 6 - 12 Years 13-17 Years

Fig. 1.1.4 — Age at Death (Natural Deaths of Children and Young People in Care)




PART 2: UNNATURAL DEATHS OF CHILDREN AND YOUNG PEOPLE IN CARE

Overview of Analysis

The ICDRG received and reviewed the child and family records for 17 children and young people
who died of non-natural causes while in the care of the HSE between 2000 and 2010.* Road
traffic accidents are included in this section. The overview provided below breaks the category

of non-natural deaths into three sections:

Section 1: Children between 4 and 12 years;
Section 2: Young Persons aged between 14 and 16 years; and

Section 3: Young Persons aged 17 years;

At the end of Chapter 2, Part 2, a number of graphs show a breakdown of figures and

percentages in relation to the non-natural deaths of children and young people in care.

4 Initially, the HSE provided the ICDRG with the child and family records for 12 children in this category.
However three of the children who had died following road traffic accidents were originally categorised as
natural deaths as was one child who had drowned and one child who had died from asphyxia. Those 5
deaths were subsequently correctly categorised as non-natural deaths.
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Section 1: Children aged between 4 and 12 years: 3 Children

This section contains the information related to 3 children aged between 4 and 12 years who

died of non-natural causes between 2000 and 2010.

Age at Time of Death
®  One child was 4 years old.
e  One child in was 7 years old.

e One child was 12 years old.

Placement at Time of Death

e All three children were placed in relative foster care at the time of their death.

Length of Time in Care
e One child had been in care for 2 years.

e Two children had been in care for 3 years.

HSE Region
®  One child was in the care of HSE West.
e  One child was in the care of HSE Dublin North East.

e One child was in the care of HSE Dublin Mid Leinster.

Year of Death
® One child died in 2001.
® One child died in 2003.
® One child died in 2008.

Gender

e  One child was male.

e Two children were female.
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Individual Case Analysis

2.2.1 ChildinCare 1

Child in Care 1 died in 2001, aged 4 years old. This death was registered on foot of a Coroner’s

certificate.

Summary of Care Circumstances

This child was taken into care in circumstances where one parent had passed away and the
remaining parent had a considerable alcohol addiction. This addiction had a significant impact
on the parent’s ability to care for the child and also his older siblings. He was also identified as
having significant developmental delays. All of the children were placed with a member of the
extended family following repeated referrals from family members, community members and

professionals.

Initially, the child was taken into the care of the HSE under section 4 of the Child Care Act, 1991.
Subsequently, however a full care order was made under section 18 of the Child Care Act, 1991.

Appropriate access was organised for the parent.

The child remained with the extended family member supported by professionals for the child’s

developmental needs and also professional help regarding the parent’s alcohol dependency.

This child died in tragic circumstances. The family were distraught and ongoing support is being

provided.

Services Engaged for Child in Care 1
e  HSE Social Work Department;
e Homemaker Services;
e Addiction counsellor;
e Bereavement counselling;
e Psychology and sensory assessment;
e Paediatric evaluation; and

® Early Years pre-school.
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There is evidence of all the services interacting well together once the child was in care.

Good Practice Observed on File of Child in Care 1

e Care plan completed.

Concerns Arising From File of Child in Care 1

e No review of the child’s death was completed.

2.2.2 Childin Care 2

Child in Care 2 died in 2003, aged 7 years old. The cause of death has been verified by the

ICDRG from official records.

Summary of Care Circumstances

This child’s birth mother passed away in tragic circumstances. The father of the child was unable
to care for the children of the family and a relative assumed their care. The HSE initially refused
to support this placement. This caused problems as the relative was unable to support the
children without the foster carer allowance. The relative was, however, approved as a foster
carer when she was able to locate the birth father six months after assuming parental
responsibility for this child and her sibling. There was no evidence of a full foster care

assessment having been carried out. However, a Garda check and a HSE check were carried out.

This child died in tragic circumstances and the family were understandably very distressed by

her death.

Services Engaged for Child in Care 2

e  HSE Social Work Department (minimal intervention)

Good Practice Observed on File of Child in Care 2

e Support of fostering link worker after the death of the child.
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Concerns Arising From File of Child in Care 2
e Voluntary Care admission form was not signed;
e No Social Worker was allocated (reference in papers to a resources issue);
® Nocare plan;
e No review of the child’s care;
e No medical assessment of the child;
e The child didn’t have her own file;
e The files relating to the child were not organised; and

e Complete and total disregard for the Fostering Regulations.

2.2.3 Childin Care 3

Child in Care 3 died in 2008, aged 12 years old. The death was registered on foot of a Coroner’s

Certificate.

Summary of Care Circumstances

Child in Care 3 was admitted into the care of the HSE when she was 9. She was admitted to care
under Section 13(1) of the Child Care Act, 1991° following allegations of serious abuse.
Subsequently, both she and her two younger siblings were made the subjects of a full Care

Order under Section 18 of the Child Care Act 1991.°

There was significant family friction regarding the circumstances of this child’s reception into
care. This friction continued until the child’s death and she had expressed very clearly the
pressure she was experiencing as a result of this ongoing friction. In the weeks prior to her
death, this child had been observed engaging in behaviour which indicated suicidal thoughts.
However professionals or caring adults were not made aware of the entire picture. This child
had been referred to a psychologist on the local Child and Adolescent Mental Health Services
(CAMHS) by the HSE Social Work Team but the referral had not resulted in a case being opened
at the CAMHS by the time she died.

> Section 13 allows a District Court Judge to make an Emergency Care Order on the application by the HSE
where there is reasonable cause to believe that there is an immediate and serious risk to the welfare of
the child or there is likely to be such a risk which necessitates the child being placed in care.

® Section 18 allows for the making of a care order where, inter alia, the child has been or is being
assaulted, ill-treated, neglected or sexually abused.
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During this child’s three years in the care of the HSE she had two foster care placements and
experienced 32 moves to respite foster care. At the time of her death, she was in relative foster

care.

This child died in tragic circumstances and those who cared for her were understandably very

distressed by her untimely death.

Services Engaged Regarding Child in Care 3
e Specialist Sexual Abuse Unit;
e Play Therapy;
e Education Services;
e Referral of alleged abuse to treatment services (this referral was not taken up); and

e Referral to Gardai in 2001 regarding an allegation of abuse.

Good Practice Observed on File of Child in Care 3
e Good evidence of supervision;
e Care Plan on file and it was followed;
e Court orders are present on the file;
e  Children First reviews completed; and

e Court made aware of the death.

Concerns Arising From File of Child in Care 3

® No birth certificate on the file.

® Noindividual file for this child. This file is for all three siblings.

e This child had four different Social Workers.

e There were a high number of foster care respite placements in a reasonably short
period of time.

e |t is suggested in the record that a review of the death of this child was undertaken by
the Risk Management Team of the HSE. However this is not on the file provided to the

ICDRG.
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The file records a decision not to request the child’s GP to have her referred to mental
health services “as this might encourage more worrying behaviour giving it attention”.
This was based on a general (not case specific) discussion with a Psychologist.

This child should have had an assessment by the CAMHS service at an early point. There
must be a protocol between the HSE Social Work Department and CAMHS that provides
for an immediate service to children and young people who are displaying high risk
behaviours.

This child was under extreme pressure by the alleged abuser to retract her statement
concerning what she had witnessed in relation to the allegation of abuse of her sibling.
Others known to the child also added to that pressure. It must be queried whether a
placement in the local area was the best option in view of the level of hostility and
ongoing pressure the child was experiencing. In every other respect the placement with

relative foster carers appears to have met the child’s needs.
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Section 2: Young People in Care of HSE aged 14 to 16: 8 Young People

This section contains the information related to 8 young people aged between 14 and 16 years

who died of non-natural causes between 2000 and 2010.

Age at time of death
e  Two young persons were 14 years old;
e Two young persons were 15 years old; and

e Four young persons were 16 years old.

Placement at Time of Death
® One young person had been moved from a secure unit to a step down facility and was
due to be returned to the secure care unit at the time of death.
e Two young people had been placed in a foster home; one of them had absconded at the
time of death.
e Four young people had been placed in residential care; two had absconded at the time
of death.

e One young person had been placed back at home at the time of death.

Length of Time in Care
e Three young people had been in care for less than 9 months at the time of their death.
e Three young people had been in care between 3 years and six years.

e Two young people had been in care between 10 and 11 years.

HSE Region
e Three young people were in the care of HSE Dublin Mid-Leinster Region.
e Two young people were in the care of HSE West Region.

e Three young people were in the care of HSE Dublin North East Region.
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Year of Death
e  Two young people died in 2000.
®  One young person died in 2003.
e Three young people died in 2006.
e One young person died in 2007.
e One young person died in 2009.

Gender
e Six young people were male.

e Two young people were female.



Individual Case Analysis

2.2.4 YoungPerson in Care 4

Young Person in Care 4, died in 2006, aged 14 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person was referred to the Child and Adolescent Mental Health Service (CAMHS) by
his family who expressed the view that he was out of their control because of his behaviour.
The family were very concerned that he had befriended undesirable individuals who were
considerably older than him and was abusing alcohol, staying out at night and not attending
school. He was then approximately 13 years old and appears to have enjoyed normal family life
until that time. He had attended school and engaged in the usual childhood activities. He was
diagnosed as having learning difficulties although from the records it was not entirely clear

when that diagnosis was made.

Following the referral, the young person was initially seen by CAMHS who then referred him to
the HSE Social Work Department as well as continuing to see him and his family. Concerns were
expressed that his behaviour was putting him at extreme risk. The Duty Social Worker organised
an activity based placement for the young person and the case was allocated to a Community
Care Social Worker. Services were offered to the family and young person including a parenting
course and a Strategy Meeting was held to draw together all the services for this young person
and his family and to plan the way forward. Shortly afterwards he was received into voluntary
care under Section 4 of the Child Care Act, 1991’. A foster care placement was organised for him
but he left after a few days. He then refused to meet with his psychiatrist at CAMHS and
attempted to harm himself. A place was offered to him as an inpatient in hospital but he refused
to attend. However, he did attend a meeting with the psychiatrist at the hospital and agreed to
reengage with CAMHS. There is an admission to voluntary care form on record at this time but it

is not clear that he ever actually came into the care of the HSE.

7 Section 4 provides for the taking of a child into voluntary care by the HSE where it appears to the HSE
that the child requires care or protection and will be unlikely to receive it unless taken into care.
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During this period, a number of meetings were held with a view to making progress with his care
and efforts were made to outline to him the risks he was facing. A case conference was
convened after 6 months and it was recommended that an application should be made to admit

the young person into a secure care unit.

The young person was placed in the secure unit for 4 months by order of the High Court and a
Guardian ad Litem was appointed for him. It is recorded that he appeared to have settled well in
the secure unit and was worried about moving from there. He was subsequently moved to
residential accommodation, with a view to his eventually returning to his family home. He
absconded from the residential facility after just two nights and was missing, for the most part,
until his death. In the months after leaving the residential placement he missed a series of
appointments with the CAMHS clinical team. It is not clear from the records provided to the
ICDRG as to whether or not information on these missed appointments was notified to his
family each time. During this period, the HSE made an unsuccessful application to the admission

panel to place this young person back in a secure unit.

This young person continued to move between a local family and homelessness and generally
he refused to engage with services. He was effectively out of school from the time he came to
the attention of the services and it is not clear if sufficient efforts were made to integrate this
young person back into the mainstream education services. His Guardian ad Litem expressed
strong concern that the young person was open to serious risk. An allegation of sexual abuse by
an older female was made and notified to the Gardai a few days later by the HSE Social Work
Department. This issue does not appear to have been notified to his family until after the young
person had himself been interviewed. This appears to be in conflict with the Children First

Guidelines operational at that time.

Finally, after a period of three months the High Court made an order that the young person
should be placed in a secure unit. Following discussion with senior staff the Social Worker
informed him of the order of the High Court and noted that he became agitated when advised

of this. He was informed by phone as he refused to meet with the Social Worker.
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Once he was aware of the plan to return him to secure care the young person was not located
by the HSE or the Gardai. A few days later, on the night of his death, it is recorded that he
returned home and left in the family car. The Gardai were notified of this by his family. His body

was found the next day.

At the request of the family, the Ombudsman for Children completed an investigation into some
aspects of the care received by this young person. The High Court considered the circumstances
surrounding this child’s care and the circumstances by which a secure order was made but not

acted on immediately.

Services Engaged for Young Person in Care 4
e  HSE Social Work Department;
e CAMHS;
e Secure Care Unit;
e Residential Care ( number of placements offered but not taken up); and

e Gardai.

There is evidence of inter-agency working in many areas of this young person’s care but the
purpose of a number of interagency meetings was not clear and it is not clear if the seriousness

of the risk this young person posed to himself was fully understood by everyone involved.

Good Practice Observed on File of Young Person in Care 4
e Numerous meetings held to try and facilitate the path of this young person into care.
e (Considerable efforts made to engage with this young person.

e Risks which the young person faced outlined to him personally.

Concerns Arising from File of Young Person in Care 4
e |t appears from the records that the Children First Guidelines were not followed in
relation to the allegation of the sexual abuse of this young person.
e |t was not clear when this young person was in the voluntary care of the HSE and when

he had been discharged.
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Comment: A significant incident systems review was carried out by an external group for the
HSE following the death of this young person. This review made a number of recommendations

to guide future practice.
Given the issues raised in the review of the files furnished to the ICDRG it is recommended that
a holistic review of this case be undertaken. This recommendation is not intended as a criticism

of other reviews undertaken in respect of this case.

Young Person in Care 5

Young Person in Care 5 died in 2006. The Coroner’s office has confirmed that the inquest in

respect of this young person has not been held and her death has not been registered.

Summary of Care Circumstances

This young person and a number of her siblings had been on the Child Protection Register in
another jurisdiction and the family had been known to the Social Service in that area for very
many years. The HSE was alerted when the family moved to Ireland. Following this alert, the HSE
Social Work Department engaged with the family and initial assessment work on the family was
completed. A support plan was put in place 5 months later when it emerged that this young
person had been a regular non-attendee at school. Subsequently, this young person’s situation
was converted to a Child Protection Case when other serious issues regarding the young person

were outlined in referrals.

The young person was received into care under Section 12 of the Child Care Act, 1991.% She was
initially placed in a residential care facility. However she absconded from this facility regularly
and remained there only a short time. She was then placed in a foster home from where she

again absconded almost immediately.

During her short time in the care of the HSE, it appears that she was in constant contact with an

adult who supported her running away, while purporting to cooperate and aid the HSE. An order

® Section 12 gives the Gardai the power to remove a child to safety where a member of the Gardai has
reasonable grounds for believing that there is an immediate and serious risk to the health or welfare of
the child and it would not be sufficient for the protection of the child from such a risk to await the making
of an application for an emergency care order under Section 13. After the removal of the child, the Gardai
must deliver the child to the custody of the HSE as soon as possible.
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under Section 47 of the Child Care Act, 1991 forbidding this contact was appropriately granted

to the HSE at its request.’

She was subsequently found but ran away from the social work office and she was missing from

then until her body was found some time later.

Services Engaged for Young Person in Care 5

Family Support;

Psychology services (not fully availed of due to the young person absconding);
Residential Care;

Foster Care;

HSE Social Work Department;

Education and home school liaison service; and

Gardai.

Good Practice Observed on File of Young Person in Care 5

Evidence in the file of consistent work with the young person and her family prior to her
reception into care.

Evidence of significant liaising and positive engagement between the Gardai and the
HSE.

Plans were put in place when the young person went missing to secure an appropriate
placement for her when she was found.

Files are well organised.

Evidence of professional supervision and support.

Very comprehensive summary on file.

The Court was informed when this young person’s body was found.

? Under Section 47, where a child is in the care of the HSE, the District Court may, of its own motion or on
the application of any person, give such directions and make such order on any question affecting the
welfare of the child as it thinks proper and may vary or discharge any such direction or order.
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Concerns Arising from File of Young Person in Care 5

e Delay in referring this young person for assessment by CAMHS.

Comment:

A HSE review is underway into the care of this young person.

2.2.6 __Young Person in Care 6

Young Person in Care 6 died in 2000, aged 15 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person came to the attention of the HSE as a result of concerns about her behaviour.
Her parents were unable to control her and she was out of school as a result of her conduct. She
was known to the HSE for 3 years prior to her death and she was in care for most of this time. It

is noted on her file that she could pose a real danger to herself and others.

She was initially received into voluntary care under Section 4 of the Child Care Act, 1991 and
subsequently an interim care order was made under Section 13 of the Child Care Act, 1991 in
respect of this young person.™* This young person had at least 6 different placements during her
time in care. She was also missing for some periods and believed to have been living on the
streets. She travelled abroad at one point. Her placements included supported lodgings,
residential care and eventually a placement in a residential unit that offered high support. She
had four different Social Workers and there appears to have been one period of 7 months when
no Social Worker was allocated to this case despite the high risk to her wellbeing noted on her

files.

This young person was identified as being at severe risk of harming herself or others from an

early point in her contact with services and some of the plans made for this young person were

1% section 4 provides for the taking of a child into voluntary care by the HSE where it appears to the HSE
that the child requires care or protection and will be unlikely to receive it unless taken into care.

" Section 13 allows a District Court Judge to make an Emergency Care Order on the application by the HSE
where there is reasonable cause to believe that there is an immediate and serious risk to the welfare of
the child or there is likely to be such a risk which necessitates the child being placed in care.
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not appropriate. She was initially placed in supported lodgings at the age of 13 and then moved
to a foster care placement for 4 months. During this placement her behaviour was of serious
concern and the placement broke down. She then appears to have spent a month living on the
street and using the Out of Hours service to obtain accommodation. Throughout this period, this
young person was associating with older youths and sleeping rough occasionally. She attended
at local hospitals a number of times with injuries which had been self-inflicted and disclosed

numerous attempts to take her own life.

Subsequently, she was placed in another foster home in a rural area. Again, however, this
placement broke down after a number of months and in the period that followed she alternated

between living rough in the city centre and staying in supported lodgings.

At this time she travelled abroad with a young adult. Finally an application to authorise her
detention in a specialist facility, was made to the High Court. The application was based on her
need for a stable placement to address her emotional and educational difficulties and to ensure

she had access to necessary psychotherapy.

The High Court made an Order detaining this young person in a specialist facility run by the then
Eastern Health Board and she remained there for almost two years. During this placement she
absconded many times. She appeared at times to make progress in recognising the negative

consequences of her aggressive behaviour. Counselling was provided for her.

On each occasion as soon as she was offered more freedom she met up with people who had
befriended her when she lived on the streets and she appears to have recommenced abusing

both alcohol and drugs.

Finally, this young person absconded from a work placement. She made a number of telephone
calls to her Social Worker over the next few weeks, during which time the Gardai and the HSE
were actively looking for her. Her body was discovered 2 weeks after the last telephone contact

from her.
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Services Engaged for Young Person in Care 6

Paediatric Hospitals;

NGO specialist service;

Child and Adolescent Psychiatric services;
HSE Social Work Department;

Foster care;

Supported Lodgings;

Residential Care; and

Gardai.

Concerns Arising from File of Young Person in Care 6

No information on the file regarding the circumstances of her death.

The file recording is very poor, confusing and difficult to follow.

There are multiple copies of reports, many not dated so it is difficult to ascertain the
sequence of the documents and the events involved in this young person’s care.

Four different Social Workers in the 3 years this young person was in care.

Some periods where no Social Worker was assigned to this young person.

High number of placements for this young person.

It appears that there may have been a failure to follow up allegations of abuse made by
this young person and a failure to follow up a disclosure of her involvement in
prostitution.

Inappropriate care plans were put in place.

Interagency working was less than optimal.

There is no record of notification to the High Court of this young person’s death.

Note: Case Management Review

A case management review was carried out on behalf of the HSE. It was completed in 2001. It

was not within the terms of reference that it would be published. The review considered the

social work files, interviewed most of the staff involved with the young person and many other

persons who were involved with this young person. In addition the review considered the

31



policies and procedures that pertained at the time of this young person’s period in the care of

the HSE.

The review identified many recommendations for the future care of troubled young people. As

with other reviews it is not known if the recommendations were implemented.

2.2.7 Young Person in Care 7

Young Person in Care 7 died in 2006, aged 15 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person was received into care when he was 5 years old under a Voluntary Care Order
pursuant to Section 4 of the Child Care Act, 1991. Subsequently, a Full Care Order was granted in
respect of him under Section 18 of the Child Care Act, 1991. The reasons given for his reception
into care were that there was concern regarding his welfare at home and domestic abuse which

was affecting the care of the children.

During this young person’s 10 years in care he had at least ten different placements which
included 5 short term placements during his first year in care. Most of these placements do not
appear to have met his needs and as noted on the records supplied to the ICDRG it is clear he
frequently absconded to be with his family. He had 6 Social Workers during these 10 years and

there appears to have been periods when he had no Social Worker.

Two years prior to his death he was placed back with his family. This placement was planned,
but there is no evidence available on the file to indicate that it was believed this return home
would be beneficial for him. A project worker was allocated to him with a view to engaging him
in educational and social activities. Upon his return home, he stopped attending school. This
young person travelled around with his mother and this made it difficult to maintain work with

him. The Care Order in respect of this young person was still in place.
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Prior to his death he had left home to go to Dublin to meet up with family members. He was
found dead 4 days later. This young person died in tragic circumstances and those who cared for

him were understandably very distressed by his death.

Services Engaged for Young Person in Care 7
e HSE Shared Parenting Scheme;
e HSE Social Work Department;
® Foster care;
e Residential Unit;

e Child Care Worker; and

Education services.

Good Practice Observed on File of Young Person in Care 7
e Reviews were carried out during this young person’s periods in residential care and the

HSE was compliant with the Child Care Act 1991 during these periods.

Concerns Arising from File of Young Person in Care 7

e High number of placements, particularly short term placements.

e Six Social Workers during 10 years in care.

e Periods when no Social Worker was assigned to this young person.

e This young person was placed back with his family but there is no evidence on file to
suggest that it was thought this move would be beneficial for him.

® Chaotic files.

¢ No individual file for this young person. Material included in the family file and there is
little emphasis on this young person.

® No thorough assessment or care plan on file for this young person.

e No admission medical on his reception into care.

e This young person was in the care of the HSE but living at home. The family were not

constructively engaging with the HSE.
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Note: Critical Incident Report

A critical incident report was carried out by the HSE in response to the death of this young
person. The undated report was carried out by a HSE Manager. The report was based on a
review of written case material, telephone conversation and face to face discussions where

necessary. It is a very brief report and does not for example detail who was interviewed or why.
This report was not written with a view to publication. It found that this young person was

discharged home while still on a full care order. It is recommended that a child who is the

subject of an ongoing full care order should not be discharged home.

2.2.8  Young Person in Care 8

Young Person in Care 8 died in 2009, aged 16 years old. The ICDRG was advised by the Coroner’s

office as to the cause of death.

Summary of Care Circumstances

This young person was known to the HSE from a very early age after his mother died of a drug
overdose. He suffered from severe neglect as a child and toddler. He was found at one stage
trying to eat fish fingers from the freezer. When his mother died, he was discovered with her
body. At that time, his father was serving a long term prison sentence overseas. Following the
death of his mother, he was raised by his extended family. His aunt and uncle cared for him for 9
years. The placement broke down when his father was released from prison. He engaged with
and attended the Child and Adolescent Mental Health Services (CAMHS) regarding behaviour

management issues for 4 years prior to being received into the care of the HSE.

He was received into voluntary care at the age of 13 under Section 4 of the Child Care Act, 1991.
This was precipitated by an escalation in his behavioural issues whereby he assaulted staff and
students at his school. This young person was initially placed in a number of short term
accommodation facilities. Unfortunately, his poor behaviour continued to escalate and 3
months after being received into care a Special Care Order was granted under Section 23B of the

Child Care Act, 1991."” This order appears to have been obtained as an emergency following his

12 section 23A (as inserted into the Child Care Act, 1991 by Section 16 of the Children Act, 2001) provides
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exclusion from a hostel he was placed in, because of criminal damage to the hostel. No family
welfare conference was convened prior to this application, as required under Section 23A (2)
(a). There is no evidence on the files supplied that the Special Residential Services Board was
consulted about this application. Following this successful application, this young person spent

20 months in a special care unit.

While residing in the special care unit, this young person was assessed and diagnosed with a
severe form of ADHD. He was prescribed medication for this condition which was regularly
reviewed. He absconded from this unit on a number of occasions and during his placement in
the unit, he was charged with a number of offences. From the records supplied to the ICDRG it
appears that he was also involved in a gambling incident with a staff member in the secure unit

whereby he won a significant amount of money.

Following his stay in the secure unit, this young person was discharged to reside with his father.

An extensive system of supports was put in place to facilitate this. While this placement was
stable for 6 months, it finally broke down and the young person was then dealt with by the Crisis
Intervention Service (Out of Hours service). He was 15 years of age at his stage. He was placed in
a number of homeless shelters. While he returned to reside with his father for a further period,

this did not last and again he resorted to the Crisis Intervention Services.

During this period it is recorded that the young person became more and more involved with
crime and was engaging in drug use. He was questioned by the Gardai regarding offences of
handling stolen property, assault, robbery, stealing cars and the possession of illegal drugs. This
young person was remanded to a children’s detention centre. On admission to the Centre he
tested positive for drugs. He was then placed in a long term residential care facility but regularly
absconded and broke the conditions of his bail on many occasions. He had been 3 years in the

care of the HSE at the time of his death.

that it is the duty of the HSE to apply to the court for a special care order under Section 23B (or an interim
special care order under Section 23C) where it appears to the HSE that a child requires special care or
protection which he or she is unlikely to receive unless the court makes such an order. The court can grant
the order under Section 23B where it is satisfied that the behaviour of the child is such that it poses a
substantial risk to his or her health, safety, development or welfare and that the child requires special
care or protection which he or she is unlikely to receive unless the court makes the order.
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This young person had one consistent Social Worker throughout his time in care. The Social
Worker appeared to have built an extremely good relationship with him and worked very hard
to try and help him. There was also very good care given to the young person by his aunt and
uncle who cared for him for 9 years. The placement broke down when his father was released
from prison. The young person’s family continued to visit him in all his placements but they

were unable to manage his behaviour.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person in Care 8
e  HSE Social Work Department;
e Special Care Unit; and

e Gardai.

Good Practice Observed on File of Young Person in Care 8
e  Work of the Social Worker was excellent.
e C(Clear evidence of good casework.
e  Good supervision.
e Good planning for this young person.

e There is evidence of excellent co-operation between the Gardai and the HSE.

Concerns Arising from File of Young Person in Care 8
e There was a failure to diagnose the young person’s ADHD early on, which condition
caused him confusion and difficulty in processing information
e Following his diagnosis with ADHD, there was a lack of an appropriate therapeutic
placement
e There is a need for joint HSE and Criminal Justice and CAMHS approach to young people

who are of such high risk
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Note: Critical Incident Report

A critical incident report in respect of this case was completed by the HSE. This report is based
on a social work report and on an end of placement report from his last placement. It was
completed in March 2010. It found that the social work staff and residential care staff had
worked very hard to help this young person and that his family had supported that work. He was
well liked in his placements. It noted that his early years had significantly affected him and that
there was a need for joint HSE and Criminal Justice approach to young people who are of such
high risk. The Report concluded that despite attempts to assist him during his years with his
extended family, his ADHD was not diagnosed and this coupled with the tragedy he suffered in
his early life resulted in this young person having a very difficult life. The terms of reference did

not include publication.

2.2.9  Young Personin Care 9

Young Person in Care 9 died in 2007, aged 16 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person first came to the attention of the HSE when he was 8 years old following
allegations of neglect. From the records furnished to the ICDRG it appears that the father of this
young person had a significant dependency on alcohol and this may have contributed to the
neglect of the children. Neighbours provided care for the young person for some time and after
almost two years he was received into the care of the HSE under Section 4 of the Child Care Act,
1991. There is no reception into care form on file provided to the ICDRG. This young person had
three foster care placements following his reception into care. His final placement was made
when he was 13 years old and he remained there until his death in 2007. This placement
appears to have met his needs very well and he was very settled there. He is described as having

been a very confident and well adjusted young person who enjoyed sport.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.
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Services Engaged for Young Person in Care 9

Education; and

HSE Social Work Department.

Good Practice Observed on File of Young Person in Care 9

The two year period when a Social Worker was allocated to the case shows evidence of

good social practice and engagement with this young person.

Concerns Arising from File of Young Person in Care 9

There is no admission to care form for this young person.

There is no evidence that the young person had a medical examination prior to
placement with foster carer.

This young person had no allocated Social Worker for 5 years prior to his death. The
requirements of the Child Care Regulations were not adhered to. The file records that
this was highlighted with Senior Management in the area at the time.

Statutory Reviews were not completed in accordance with the regulations.

On two occasions, once in 2003 and once in 2006, workers who were not known to the
young person visited to complete a care plan for this young person and to carry out care
reviews. In total this young person had four care reviews completed during his seven
years in care.

There are very scant records on file for the 5 years prior to his death. During this time
his placement changed but there is no record to show any work undertaken at that
time.

A summary completed for the purpose of this review and provided to the Local Health
Manager in respect of these files indicates that “during this period of time due to the
pressures on staff and managers... recording of all contacts with clients were not
routinely undertaken”. This is not acceptable practice in respect of children who are in

the care of the State.
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2.2.10 Young Person in Care 10

Young Person in Care 10 died in 2000, aged 16 years old. This death was registered on foot of

Coroner’s certificate.

Summary of Care Circumstances

This young person was referred to the HSE by his parents as they were concerned that they
could not control him and he was a danger to himself and to others. He was involved with
criminal activity at this age and was out of school but it does not appear that there were any
referrals from the Gardai or his school to the HSE. Two relatives had expressed their concern for

him.

Following the referral, a child psychologist, a counsellor and a Social Worker engaged and
worked with him at home. After a family meeting, it was decided that this young person should
be received into care. Initially, he was placed in a short term facility and then subsequently

moved to a long term placement.

During this time in care, this young person continued to use drugs and his behaviour became
very difficult. He was remanded in detention for a failure to comply with bail conditions. During
this period, the HSE was unable to source a foster family for him. He continued, however, to
have family therapy sessions and addiction counselling and these supports appeared to be

having some success in the short term.

The young person went on a planned home leave from his placement. He was aware that he

would likely be returned to custody as a result of further breaching his bail conditions.
It does not appear that a HSE review was carried out into the circumstances surrounding this
young person’s death. However there is evidence on the file of a debriefing session with staff

from the residential centre.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.
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Services Engaged for Young Person in Care 10

HSE Social Work Department;
Family Therapy sessions;
Addiction counselling services; and

Gardai.

Good Practice Observed on File of Young Person in Care 10

One Social Worker during this young person’s time in care.
Care plan on file.

Reviews of this young person’s care were held.

Concerns Arising from File of Young Person in Care 10

No birth certificate on file.

No admission medical on file.

File contains only very basic information.

No family history contained in the file so it is difficult to ascertain when problems first
began with this young person.

No documented review into this young person’s death was carried out - this could have

contributed to learning for the management of other similar cases.

2.2.11 Young Person in Care 11

Young Person in Care 11 died in 2003, aged 16 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

From the records furnished to the ICDRG it appears that this young person had a difficult early

life with concerns being expressed about the parenting he was receiving from a very early age.

During the early years of his life it appears that he moved between his parent and a much older

relative. He first came into care just prior to his fourth birthday due to allegations of physical

abuse. Later he was returned to this older relative.
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The allegations of abuse continued and for a period of time, this young person resided between
his parent who had moved to live abroad and this relative in Ireland. In addition to allegations of
physical abuse, this young person was often left alone by his relative. The relative also abused
alcohol, something which the young person witnessed. When he was admitted to care on a Fit
Person Order at 5 years old, this young person was demonstrating substantial evidence of poor
attachment and lack of any consistent parenting. It was clear that his experiences to date had
had a significant impact on him. He was subsequently made the subject of a Full Care Order
under Section 18 of the Child Care Act, 1991. Evidence of sexualised behaviour on his admission

to care does not appear to have been fully assessed.

During his 11 years in care, this young person had 8 different placements including a period in a
place of detention for young males age 16 -21 years. One placement in particular had a positive
effect on this young person. He remained with a foster family for 8 years. However this
placement ended during his teenage years despite the efforts of all concerned to maintain it.
The foster family maintained contact with him and continued to be supportive of him. The

young person carried a lot of anger regarding the treatment he suffered in his early years.

Following his move from this foster family, this young person’s life was very unsettled and he
had multiple placements including a stay in a boarding school. He also had a number of stays in
supported lodgings and bed and breakfast accommodation as the HSE was unable to find a
suitable residential placement for him. Attempts were made through counselling to get this
young person to engage with therapy to help him deal with his past experiences. However these

were not successful and the lack of trust he had in adults was noted.

From the records provided to the ICDRG it appears that during this period, this young person
had also come to the attention of the Gardai due to involvement in shop lifting, his excessive
drinking and his failure to attend school. He was 15 years old at this time. Following his
involvement in a road traffic accident, a residential placement was found for him. This
placement was judged to meet his needs as they had experience of working with adolescents

with challenging behaviour. Unfortunately, it was very close to the area where he had been
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drinking and abusing drugs and close to the peer group with which he was pursuing these

activities.

While in this residential placement, a care plan was developed, a full assessment of his needs
was carried out and reviews were held. Initially this young person settled in this placement.
However he subsequently became increasingly volatile and began engaging in more serious

criminal behaviour, while increasing his abuse of alcohol and solvents.

In the last year of his life this young person appeared in the Children’s Court under Section 4 of
the Criminal Justice Act, 1994" and under Section 6 of the Criminal Justice Act, 1994.* The
charges were for breach of the peace, danger to self and others, theft, substance abuse and
criminal damage. Following his refusal to obey the requirements of the Court he was remanded
to a children’s detention centre for 2 weeks. On his release his non-compliance with Court
orders continued and he was further remanded to a children’s detention centre. He then settled
down and attended at an education and training programme for a short period. Unfortunately,
the death of a close friend which he witnessed had a profound effect on him and led to his

remand to a place of detention for young males 16 — 21 years, for a week.

He subsequently returned to his residential placement and had another period of compliance
with the authorities and he commenced work with an addiction counsellor. However, he
resumed his association with a peer group that was involved in criminal activities and in alcohol
and substance misuse. He was involved in a serious incident of theft. He was again remanded to
a place of detention. On his discharge he had less structure to his day. He appears to have been

abusing alcohol and a variety of other substances including solvents and cannabis.

It is recorded that in the last two months of his life he had withdrawn from the adults in his life.

He was absenting himself from the placement for most of the day. It appears from the files

3 Section 4 of the Criminal Justice Act, 1994 provides that where a person has been sentenced or
otherwise dealt with by a Court in respect of one or more drug trafficking offences of which he has been
convicted on indictment, the DPP may make an application to the court to determine whether the person
convicted has benefited from drug trafficking.

 Where a confiscation order has been made under section 4 of the Criminal Justice Act ,1994, section 6
allows the Court to assess the amount to be confiscated on the basis of the value of the defendant’s
proceeds from drug trafficking.
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reviewed by the ICDRG that while staff suspected he was still drinking and using drugs, the plan
to move him towards independent living continued. The meeting where this plan was confirmed
does not appear to have discussed his drug use or long periods of absence from the residential

care placement.

On the day he died this young person spent most of the day at the residential unit. He left the
unit in the evening to sign on at the local Garda station. Approximately a half hour later a young
person ran into the residential care unit to say he had collapsed in an apartment across the
road. A staff member attempted to resuscitate him while the emergency services made their
way to the scene. He was taken to the local hospital and his family was contacted. He was

pronounced dead some short time after his arrival at the hospital.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person in Care 11
e Addiction Counselling Services;
e HSE Social Work Department;
e NGO Service (in his younger years);
e Psychology services;
e General Practitioner;
e Gardai;
® Probation Services;
e Residential Services;
e Education and Training Programme; and

e Courts and Prison Services.

Good Practice Observed on File of Young Person in Care 11

e Files were well organised and presented.
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Concerns Arising from File of Young Person in Care 11

e |nitial placement with relative who had allegedly physically abused him.

e Failure to investigate sexualised behaviour upon his receipt into care.

e High number of placements.

e Seven different Social Workers during his time in care.

e Plan to place this young person towards independent living despite concerns regarding
his addictions.

e Failure to discuss his addictions or absences from the residential unit when considering
his move towards independent living.

¢ Management of this young person through the Criminal Justice System meant that a
child welfare perspective was diluted at time of significant concern for his welfare.

e Unclear whether the recommendations which came from the review carried out in 2004
have been implemented.

e  While there was a care plan completed for Child in Care 11, it was sparse, unsigned and
undated.

e The Court does not appear to have been informed of the death of this young person.

Note: Internal HSE Review

An internal review was held by the HSE on all aspects of his care in 2004. The Review team
interviewed key people in his life (some interviews appear to have occurred by telephone), staff
in his placement and social work staff. The review team used the format of an “appraisal type
review”. The review did not have the benefit of any standard format being available to the
review team. The review concluded that the decision to manage this young person through the
Criminal Justice System meant that a child welfare perspective was diluted. The review team
found that in the seven months leading up to his death no case conference or strategy meeting
was held on this young person, child protection concerns were not reported, his placement was
not reconsidered in light of known and developing risks and no Family Welfare Conference was
held to consider other solutions within the extended family. The escalating risks were not
referred to the HSE monitoring officer for the area. Another key finding was that this case was
discussed at meetings of the Child Care Residential Services Management Committee but that
the purpose of those discussions was unclear and crucially there was no record to show that

ongoing risk and a placement review was discussed.
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Seventeen recommendations in total were made but it is not clear from the file furnished to the
ICDRG if the learning from this case has been disseminated or if the recommendations have
been implemented in this or other HSE areas. This review was not carried out with a view to

publication.

Section 3: Young Persons aged 17 Years: 6 Young People

This section covers the cases of six young people who died of unnatural causes while in the care

of the HSE.

Age at time of death

e The six young people were all 17 years old at the time of death.

Placement at Time of Death

e 1young person was in a residential placement at the time of death;

e 1 young person was placed with foster parents at the time of death;

e 1 young person appeared to be moving between home and the Out of Hours Service at
the time of death;

e 1 young person was staying in lodgings with agency staff at the time of death;

e 1 young person was not in placement at the time of his death and died in a house used
as a squat by homeless people; and

e 1 young person is thought to have been staying with a parent at the time of death.

Length of Time in Care

e 2 vyoung people had been in care for 1 year or less;

e 1 young person had been in care for 2 years;

e 1 young person had initially been taken into care at the age of four but placed back with
the family. This young person was back in care for a number of months prior to his
death;

e 1vyoung person had been in care sporadically over his life; and

e 1young person had been in care for 7 years.
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Length of Time Known to HSE
e 1vyoung person in care was known to the HSE for 1 year;
e 1young person in care was known to the HSE for 4 years;
e 2 vyoung people in care were known to the HSE for 3 years; and

e 2 vyoung people in care were known to the HSE for 17 years.

HSE Region
e 1vyoung person in care was in the care of HSE West Region;
e 1vyoung person in care was in the care of HSE South Region;
e 2 vyoung people in care were in the care of HSE Dublin Mid-Leinster Region; and

e 2 vyoung people in care were in the care of HSE Dublin North East Region.

Year of Death
e 1 young person in care died in 2002;
e 1 young person in care died in 2005;
e 3 young peoplein care died in 2009; and

e 1 young person in care died in 2010.

Gender
e 5young people were male.

® 1 young person was female.

Individual Case Analysis

2.2.12 Young Person in Care 12
Young person in Care 12 died in 2002, aged 17 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances
This young person was referred to the HSE following absence from school for two years and self-

harming behaviour and substance abuse. The Social Work Department engaged with her and
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her family. She was eventually received into voluntary care under Section 4 of the Child Care

Act, 1991.

Despite only being in the care of the HSE for 2 years prior to her death, she had 16 different
placements including foster care, residential accommodation, drug and alcohol treatment
placements and a short period in a special care unit. At the time this young person died, she was
in a residential placement and had been settled there and showing signs of responding to the
services engaged for her. She had been out on an organised visit and was returning to the

residential unit when the accident occurred.

It is not clear why this young person was not referred to HSE at a much earlier point. She was 2
years out of school, was self-harming and involved in self destructive behaviour at the point of
referral.

This young person died in tragic circumstances and those who cared for her were

understandably very distressed by her death.

Services Engaged for Young Person in Care 12
e Addiction Counselling;
e Child and Adolescent Psychiatric Services;
e Juvenile Liaison Officer;
® Probation Service;
e Residential Unit; and

e Special Care Unit.

Good Practice Observed on File of Young Person in Care 12
e  Well organised file.
e Good quality reports on file.
e Reviews and care plans were completed and adopted to this young person’s needs.
e The services offered were appropriate to this young person’s situation.

e The Social Work Department offered exemplary and consistent care.
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Concerns Arising from File of Young Person in Care 12

e |t is difficult to understand why this young person was not referred to the HSE at an
earlier date given the fact that she was out of school for two years at the time of referral
and engaged in self-harming and self-destructive behaviour.

e There should have been a referral made to CAMHS at a much earlier point.

e |t must be queried why it took the HSE so long to bring the application to have this
young person placed in special care.

e |t does not appear that the Court was informed of the death of this young person.

e There does not appear to have been a review of the death of this young person.

2.2.13 Young Person in Care 13

Young person in Care 13 died in 2009. The death was registered on foot of a Coroner’s

certificate.

Summary of Care Circumstances

This young person was in the care of the HSE for 13 months. He had arrived in Ireland from the
Middle East and was received into voluntary care under Section 4 of the Child Care Act, 1991 as
a separated young person. Upon being received into care, he was placed in a hostel which held
other separated young people and he stayed there for 7 months and was then placed with a

foster family.

From his admission he presented as very distressed, isolated and vulnerable. At his admission, a
medical doctor reported the young person was presenting with signs of post traumatic stress
disorder. A psychological assessment was carried out on him and it was concluded he would be
at risk of further self-harming if he remained in the hostel. It appears from the records that he
had made two serious attempts at suicide during his time in the hostel and was seen in an
Accident and Emergency Department. He was not admitted and his suicide attempt was
described as an impulsive act. It was advised that he be linked with the local psychiatric service.
The Social Worker with responsibility for this young person recorded that “it was the opinion of
the author that a comprehensive psychiatric assessment was not conducted prior to his

discharge (from this hospital)”. He was seen by the Community Psychiatric service and was
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moved to a fostering placement with experienced foster carers who worked with a private
fostering agency where he remained for six months until his death. There were other foster

children already in the family as well as the foster family’s own children.

When he was initially placed with the foster family he appeared to thrive in this placement, but
his foster carers reported that he was in a very low mood, distressed and was not eating or
sleeping properly. He left a note saying goodbye on one occasion and left the foster home. The
family searched for him and found that he had tried to walk out in front of passing traffic. The
next day he attended at hospital for a psychiatric assessment. He was deemed to be at high risk

of attempting suicide and he was hospitalised for four days.

At a strategy meeting held prior to his discharge from hospital, it was recognised that his suicide
attempts were quite real and community care support was provided. It is not clear from the
record if his foster carers attended that meeting or if they were aware of the previous suicide
attempts by this young person. The report from the hospital stated that he did not present with
a mental illness but that his attempted suicide was quite real. At the meeting the young person

agreed not to self-harm.

A few days later this young person was seen by a Social Worker who recorded he was
withdrawn and had lost weight. Two weeks later the foster carer left a message for the Social
Worker to call them as soon as possible. It is recorded on the file provided to the ICDRG that the
Social Worker texted that he would call back the next day when he was on duty. When he
turned his phone on the next day a message was left to advise him that the young person was
dead.

Cousins of the young person were identified in Ireland and the family were involved in planning

for the repatriation of his body for burial.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.
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Services Engaged for Young Person in Care 13

HSE Separated Children’s Team;
Hostel for Separated Children;
Referred to NGO befriending Service;
HSE Psychological Services;

Private Fostering Agency;

General Hospitals;

VEC Educational Services; and

NGO (Family Tracing).

Good Practice Observed on File of Young Person in Care 13

File is generally well organised although it is sparse and reports are not always signed
and dated.
Good support and service was provided by the Separated Children’s Team and by HSE

Psychologist.

Concerns Arising from File of Young Person in Care 13

Seven month stay in a hostel despite recognised distress.

Lack of a care plan until the young person had already spent many months in care.

More attention should have been given to suicide attempts prior to his foster
placement.

It is not clear if the implications of placing this very vulnerable young person in a foster
family with other children and young people were considered prior to his going to live
there.

Unclear from records if foster family was aware of suicide attempts before placement.

A full psychiatric assessment may have been completed following his initial suicide
attempts. However, there is no record on the files furnished to the ICDRG of such an
assessment.

Failure to ensure that there was professional support available to him and his carers

when needed.
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Note: Case Management Review

A HSE case management review in accordance with Section 8.25.1 of Children First Guidelines
was undertaken. The review considered the files of the HSE, interviewed many HSE personnel
involved in his care, the foster carers with whom he was placed and a number of other
professionals. The review was a detailed one and makes a number of recommendations
including the need for an integrated approach to developing criteria and guidance for making
more accurate age assessments and that those criteria should be agreed between the Office of
the Refugee Applications Commissioner (ORAC) and the HSE. Concern was expressed in the case
review that this young person was in fact an adult. The report was not produced with a view to
publication. It does contain some key recommendations and the HSE should ensure it informs

practice in the care of separated young people.

2.2.14 Young Person in Care 14

Young person in Care 14 died in 2009, aged 17 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

From the records furnished to the ICDRG it appears that this young person grew up in a large
family and the conditions of the family were described in the Social Worker record as chaotic
and neglectful. Serious levels of aggression and violence existed in the home combined with
alcohol abuse, drug abuse and psychiatric illness. The family were known to the HSE for 15 years

prior to the death of this young person.

This young person was initially taken into care at the age of 4 because of neglect and a lack of
supervision. However, this initial period of care only lasted 14 months at which time he was
returned home. Upon his return home, a number of services began working with the family
including a family support worker. This service remains in place offering support to the family. A
number of agencies external to the HSE were also involved with the family at various times.
There is, however, little recorded evidence of positive change in the family circumstances over

the years.
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Approximately eight months prior to the death of this young person, after a visit to the house,
the Family Centre contacted the HSE to report a serious violent altercation in the home
involving him. The case was held on the duty social work system and remained unallocated for
six months. This young person was again involved in a violent altercation in his home a few
months later and was arrested and sent to a place of detention. Upon his release, he was given
access to a residential placement through the Out-of-Hours service. At this point, he had not
attended school for over a year. He stayed in this placement for 3 weeks during which time
therapeutic work began with him and he was judged to be making good progress. He was

described as being a “lovely young person”.

During his time in this residential placement this young person was admitted to hospital
following a serious drug overdose and on discharge was readmitted to his residential placement.
He was then returned home although there is no record of why this decision was taken. It was
not recorded in the care plan prepared 3 weeks previously. From his return home until his death
7 weeks later it is not clear precisely where this young person was living. He appeared to be

moving between home and accommodation provided by the Out of Hours service.

At the time of his death, this young person was being assessed for a residential care placement.
This young person died in tragic circumstances and those who cared for him were
understandably very distressed by his death. His family was supported by the HSE and other

agencies.

Services Engaged for Young Person in Care 14
e  HSE Social Work Department;
e NGO Family Centre;
e City Council;
e Education Welfare Board;
e Probation Services;
e Schools; and

e Hospital.

52



Good Practice Observed on File of Young Person in Care 14

Family support worker’s work is well recorded.

Concerns Arising from File of Young Person in Care 14

From the records furnished to the ICDRG it appears that this young person’s case was
designated as a family support case rather than a child protection case despite clear
evidence to the contrary. The reasons for this must be ascertained to ensure lessons can
be learned from this young person’s death.

There was a complete lack of planning regarding this young person’s care following his
release from detention. It does not seem that there was any plan as to where he would
go following his release.

It appears that no review of this young person’s death was carried out.

There is no assessment recorded in the files of the family situation or the risks to this
young person and/or the other children in the home despite the ongoing neglect,
chaotic home circumstances and the drug and alcohol abuse which was occurring in the
home.

For the 15 years this family were known to the HSE, this case was largely dealt with by
the duty system and there was no Social Worker allocated to the family except for a
short period when the children were in care.

At one point, an unqualified Social Worker was allocated to this case and while there is a
record of this person informing management of events of concern within the family,
there is no record of any follow up.

No evidence of any professional supervision in this file.

No birth certificate on file.

Reviews in Residential Care are referred to in the file but there is no documentation on
the reviews in the file.

This entire case should be reviewed to ensure that lessons are learned both from the
manner in which care was provided to this young person during his life and from his

death.
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2.2.15 Young Person in Care 15

Young person in care 15 died in 2010. The ICDRG has been informed that no inquest has yet

been held in respect of the death of this young person.

Summary of Care Circumstances

From the records furnished to the ICDRG it appears that this young person and his family were
known to the HSE prior to his birth. They were living in very overcrowded conditions. When he
was 4 years old his father died from a drug overdose. Despite ongoing concerns in relation to
the alcohol abuse by the surviving parent and its effect on her ability to care for the children, the
HSE closed this case when this young person was 6 years old. There is no written explanation of
why this action was taken. In the 6 years the case was open to the HSE four Social Workers were

allocated to this case.

Three years later two school principals and a NGO Social Worker raised serious concerns about
the family which resulted in the reopening of the case. The case was referred to a Family
Addiction and Support Social Work Team (FAST), although the concerns raised were child
protection issues. A strategy meeting was held and it was decided to move the mother and
children together to a family care placement. However it was another 8 months before the
family placement was available. In those months a sibling of the young person was placed in a

foster home due to concerns about her care.

The accommodation to which this young person’s family was moved was unusual. Two families
shared the accommodation and problems arose between them as detailed on the files furnished
by the HSE. It is recorded that the young person’s mother continued to experience serious
substance addiction issues throughout this placement and eventually the HSE discontinued the
family placement. It is further recorded that the HSE believed the young person’s mother was
being enabled to continue drinking without taking responsibility for her children. At the time,
the children were in voluntary care under Section 4 of the Child Care Act 1991. Following the
mother’s removal from the placement, her drinking and substance abuse rapidly worsened.

Around this time a Guardian ad Litem was appointed for the children.
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A case conference, held when this child was 10 years old, decided a Full Care Order should be
applied for in respect of all the children but more than two years elapsed before the order was
finally made under Section 18 of the Child Care Act, 1991. This young person was then almost 13
years of age. A risk assessment was undertaken by a consultancy service shortly afterwards and
non-verbal therapy, speech and language therapy and anger management sessions were

recommended for this young person.

This young person’s mother died when he was 15 and he was present, at his own request, for

what is described as a very difficult situation.

This young person had 21 placements between the ages of 10 and 17 years old and 16 of these
were in the last year of his life. Some of those placements had to be accessed through the Out
of Hours services. One significant placement this young person had was with his extended
family, as provided for by Section 36 of the Child Care Act, 1991." It appears he had a strong
connection with family members. This placement was supported by outreach support from a
high support unit where he had a short placement and from which he absconded regularly. It
appears that the support services for this placement were eventually withdrawn which resulted
in the inevitable breakdown of the placement. He stopped attending school because no local
school would admit him although he was on a waiting list to be admitted. Some home tuition

was organised but this young person was effectively out of school.

An application was made by the HSE Social Work Department when he was 16 years old to
admit this young person to a special care facility. This application was refused on the grounds
that he did not meet the criteria. A Guardian ad Litem was again appointed who recommended
that a placement abroad be considered but this was not agreed to. This case seems to have
continued in the District Court. The failure to act on the recommendations of the report of the

Guardian ad Litem is not explained in the documentation furnished to the ICDRG.

From the records furnished to the ICDRG it appears that the young person was moved by the

HSE to a residential service that was not in fact registered by the HSE. After 4 months, the young

!> Section 36 of the Child Care Act, 1991 provides that where a child is in the care of the HSE, the HSE shall
provide care for him by, inter alia; placing the child with a relative if the HSE thinks it is proper to do so
and this is in the best interests of the child.
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person was moved again as this placement was terminated by the private provider due to his
alleged drug taking and alleged involvement in criminal activity. From the available records it
appears that the provider did not give any notice to the HSE of their decision to ask the young
person to leave. Fifteen days later he went missing from a house where he was then living with

agency staff and his body was not found until some months later.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Overview

This young person was presenting with difficult behaviour from his middle childhood years. He
had experienced significant bereavement and loss during his childhood. He had severe dyslexia
which does not appear to have been diagnosed until he was 15 years old. While he was anxious
to read and write, there was the lack of a timely appropriate diagnosis and programme of

treatment.

There are care plans on file that sought to address his needs but it is difficult to determine
whether or not they were carried through. The failure to access an appropriate placement for
him and the decision not to seek admission for him to a secure unit needs to be considered
further. While many services were offered to this young person and his family, it is not clear that
proper consideration was given to matching services with needs and with his ability to engage

with them.

His intermittent placement within the extended family where he had a strong connection was
not properly supported and indeed services appear to have been withdrawn, resulting in an
inevitable placement breakdown. The ICDRG identifies that this is a significant shortcoming in

the care provided to this young person and his family.

The files provided to the ICDRG were multiple family files with some records pertaining to

previous generations of the family. Multiple records for each of the family children led to

difficulty in reviewing this case.
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There are long periods where no case files are recorded; case notes are largely unsigned so it is
difficult to identify who wrote them. There is a lack of evidence of professional supervisory input
and there is little management involvement recorded, except when the young person went
missing and when resources sought by the Social Worker and or Guardian ad Litem were not

being agreed to (i.e. placement in special care unit and placement overseas).

There were 12 different Social Workers involved in this case in a 7 year period. On some
occasions, there were 2 or 3 Social Workers involved. There were also 2 occasions when no
Social Worker was involved. At times, it is not clear which Social Worker was the lead worker
with the family. There were 5 changes of Social Work personnel involved in this case in one

period of just two years.

The Criminal Justice system was also involved in this case and the allocated Juvenile Liaison

Officer was very much involved with him.

From the records furnished to the ICDRG it appears that a number of professionals tried to
engage with this young person over his care trajectory. Despite that, there is evidence of the
system profoundly failing this young person who was known to be at risk from early in his life

and a full inquiry is necessary to learn the lessons and inform future practice.

Services Engaged for Young Person in Care 15
®  HSE Social Work Department;
e  Family Addiction and Support Services;
e Guardian Ad Litem;
e Gardai; and

e Juvenile Liaison Officer.

Good Practice Observed on File of Young Person in Care 15
e Good involvement between the Juvenile Liaison Officer and this young person.
e Great concern shown by the Guardian ad Litem who tried to get appropriate services for

this young person.
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Concerns Arising from File of Young Person in Care 15

The initial closure of this case when this young person was two without any written
explanation provided on file is open to question, especially as it does not seem the
circumstances of the family had improved since the HSE had first become involved.
There was no adequate risk assessment or assessment of this young person’s mental
health.

There was a large turnover of Social Workers involved in this case.

There were some periods when there was no Social Worker at all assigned to this case.
The initial placement of this young person’s family in shared accommodation was
unusual and appeared to cause problems.

This young person had a very large number of placements.

There was a failure to diagnose his dyslexia at an earlier point which resulted in a lack of
treatment for this condition.

The placement by the HSE of this young person with a private service that was not
registered with the HSE must be queried and furthermore, the apparent decision of that
private provider to terminate the accommodation without notification to the HSE must
be considered.

There appears to have been a lack of continuity in support services available to this
young person, particularly in respect of his placement with his extended family which
appears to have broken down due to withdrawal of such support.

There was a failure to notice or address this young person’s non-attendance at school.
While the file shows care plans, it is unclear if these plans were followed.

It is unclear whether the services offered to this young person and his family matched
their needs.

There are multiple records in the file for each of the children of this family which made
the file difficult to review.

There are large gaps of time in the records on file.

The case notes in the file are largely unsigned.

There is a lack of evidence that professional supervision was present in this case and it
does not appear that management were involved to any great extent.

A full review of this young person’s care and his death should be carried out.
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2.2.16 _Young Person in Care 16

Young person in Care 16 died in 2009, aged 17 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person was known to the HSE from shortly after his birth. There were eleven
referrals concerning domestic violence and the children being out of control. There were also a
number of referrals from the Gardai on neglect, risk to the children and non-school attendance

before this young person was finally taken into care. He was then ten years old.

From the records furnished to the ICDRG it appears that by the time this young person was
taken into care he had both witnessed and been subject to severe domestic violence. His
parents also had psychiatric difficulties and drug and alcohol addictions which meant his basic

care and parenting needs were not being met. In addition to this, he had very poor literacy skills.

From his reception into care under Section 4 of the Child Care Act, 1991 until his death, this
young person had in excess of 25 placements including placements with foster families, relative
care, residential care, a High Support Unit, three periods in special care and two placements
abroad. He was also on remand in a place of detention and whilst there he attempted to harm

himself.

A Children’s Services Manager (UK), who knew this young person, commented that “this young
person has experienced the care provision at its most punitive”. He was moved through
placements as they were judged not to be suitable for him or they found it impossible to cater
for his needs. The Voluntary Care Order was converted to a full Care Order under Section 18 of

the Child Care Act, 1991. It was not possible to locate these documents on the files supplied.

It is not clear from the files how many Social Workers had responsibility for this young person
over his time in the care system. In his latter years in care he had one Social Worker on a
continuous basis. Needs assessments were completed frequently and care plans drawn up. This
young person had developed a serious addiction to drugs by then and he refused to engage in

any care setting.
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He began to abscond from placements and was alleged to have engaged in criminal activity over

the last two years of his life. He was accommodated in supported lodgings, in private rented

accommodation and latterly in a hotel from where he was evicted because of his behaviour.

Many attempts were made to offer him addiction assessments and treatment.

This young person had no formal placement at the time of his death. This young person died in

tragic circumstances and those who cared for him were understandably very distressed by his

death

Services Engaged for Young Person in Care 16

HSE Social Work Department;
Foster Care;

Residential Care;

High Support Unit;

Special Care Unit;

Offer of Addiction services;
Gardai; and

Place of Detention for young males.

Good Practice Observed on File of Young Person in Care 16

Needs assessments were frequently drawn up and care plans were prepared for this
young person.

One consistent Social Worker in this young person’s latter years.

Concerns Arising from File of Young Person in Care 16

This case was held on duty from 8 years when a long term area worker took up this case.
This case needs to be reviewed to look at how and why this did not become a focused
child protection case much earlier.

There is no evidence of an adequate initial risk assessment or of early referral for a
mental health assessment being considered.

This young person had a large amount of placements.

The file of this young person is incomplete with key documents missing.
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Note: Serious Incidents Protocol Guidelines Report

A HSE review group set up after his death under Serious Incidents Protocol Guidelines concluded
that serious consideration should be given to the development of a compulsory medically
supervised detox programme for young people in life threatening situations. The review
concluded that this young person had “received a comprehensive social work service” with

assessments regularly carried out.

From 2008 onwards it states his reckless lifestyle thwarted the Social Work Department’s
responsibility to carry out its statutory responsibility. It highlighted the deficits in the provision
of services for adolescents presenting with dual emotional/mental health issues. The Review
also advocated an Out of Hours social work service for homeless young people. It is not clear if

any of the recommendations were implemented.

2.2.17 Young Person in Care 17

Young person in Care 17 died in 2005, aged 17 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

When this young person was 14 years old the HSE was asked by the Court to prepare a Section
20 report related to a custody application which was before the Courts. There is no reference in
that report to any issues of concern. There is reference to an earlier referral but the file covering

that period was not made available to the ICDRG.

From information on a review report following this young person’s death, it appears that when
he was 12 years old a school and a family centre both reported concerns regarding this young
person’s welfare to the local HSE office. The file was closed because “the family could not be

located”.

This young person was next referred to the HSE by the Gardai as he was out of home because of

alleged physical violence by his family carer. He was accommodated through the Out of Hours

emergency service for the following eight months under Section 5 of the Child Care Act, 1991.
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The placements where this young person was accommodated were typically hostels and some

residential care placements.

He very quickly became involved in crime and was excluded from some placements because of
his behaviour. His case was transferred to a different HSE local office when the family moved
there. A pattern of offending, alcohol misuse and emergency placements was established over a

six month period. He was admitted to hospital on a number of occasions after using drugs.

Finally, when he was 15 years old a case conference recommended that the then criminal court
process be adjourned to allow a risk assessment to be carried out. The young person absconded
from the assessment unit shortly afterwards and for the next twelve months he was, for
periods, on remand for offending, in an assessment unit, back in family care for short periods,
and again on remand. His level of offending increased and he was abusing drugs and drinking
heavily. In all he had spent 22 months out of home and accessing services through the Out-of -

Hours service.

He was then finally placed in voluntary care under Section 4 of the Child Care Act, 1991. There
are no admission medicals or birth certificate on file. On two occasions an outside agency was
contracted to complete an assessment for this young person but he did not attend to finalise

the assessment on either occasion.

A longer term placement was secured for him a few months later and subsequently a placement
in a drug rehabilitation unit was organised. This young person was in the rehabilitation unit for a
month and appeared to have been making progress but was discharged prematurely following
an argument with another resident. It is recorded in a report on the file that when the Social
Worker went to collect the young person from this centre, staff there had not informed him that
he was being discharged. He returned to his long-term placement with plans to complete the
drug treatment on a different basis but these plans were not followed through by him. At this
time this young person and his partner were expecting a child and both were allocated Youth

Advocate Workers to assist them in setting and reaching goals.
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In the final few months of his life there was a marked deterioration in this young person’s
behaviour and the risk factors for him greatly increased. He had a number of admissions to
hospital following drug overdoses; following one such incident he was seen by a psychiatrist
whose opinion was that the overdose was accidental. He was drinking heavily again and was
offered a further opportunity to attend a detoxification unit but did not attend the
appointment. In the last few weeks of his life his lifestyle was entirely chaotic with incidents of

violence, being placed on remand and then released on bail and on to the streets again.

At the time of his death, this young person was again out of his accommodation due to his use
of illegal drugs. He was thought to be staying with his father. The evening prior to his death he
told the Social Worker he was accompanying his partner to hospital as she was in labour. The

Social Worker contacted the hospital and was advised they had not arrived there.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death

Services Engaged for Young Person in Care 17
e  HSE Social Work Department;
e Child Care Services;
e Qut of Hours Service;
e Gardai;
e Psychiatric Services;
e Addiction Services; and

e 33 Services Engaged for this Young Person in all.

Good Practice Observed on File of Young Person in Care 17

e There is little evidence of good practice in this file.

Concerns Arising from File of Young Person in Care 17

e This young person’s file is very disorganised making review difficult.
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e Thereis no Care Plan drawn up.

® No child in care reviews as provided for under the Child Care Act, 1991 were carried out.

e No comprehensive risk assessment was completed in respect of this young person.

e Thereis no evidence of planning to meet the needs of this young person.

e Queries must be raised as to why an application to place this young person in secure
care was never made.

e Queries must be raised regarding the manner in which the care system and the criminal
justice system interact in this young person’s case (and indeed, the manner in which
these systems interact in general).

e Queries must be raised regarding the danger to this young person of being out of
accommodation and on the street and whether this became a way of life to him (and

again, the general risk of this happening to vulnerable young people).

Note: Report of Internal HSE review
An internal review was conducted by the HSE and the review team comprised two experienced
HSE employees. The terms of reference were broadly:
® to review the care provided to this young person from the time he came into contact
with the HSE and its predecessor;
® toreview how the case was handled in the different parts of the health system;
® to make recommendations and

® to submit the review to the Local Health Manager.

The young person’s files were reviewed and some HSE staff were interviewed. The review
concluded that there was a lack of formal integrated case and care planning, a lack of singular
assigned responsibility and a confusion of roles in relation to the care of this young person. It
also identified inexcusable delays in providing essential services. The review concluded that

there were tragic systemic failures in this case.

64



A number of graphs below show a breakdown of figures and percentages in relation to the
unnatural deaths of children and young people in care.

HSE Region

@ Dublin Mid-Leinster
B Dublin North East
OSouth

OWest

12%

35%

Fig. 1.2.1 — HSE Region (Non-Natural Deaths of Children and Young People in Care)

Gender

@ Male
B Female

Fig. 1.2.2— Gender (Non-Natural Deaths of Children and Young People in Care)
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Year of Death

—e— Year of Death

Number of Children

Year: 2001 2002 2003 2004 2005 2006 2007 2008 2009 Year:
2000 2010

Fig. 1.2.3- Year of Death (Non-Natural Deaths of Children and Young People in Care)

Age at Death

—e— Age at Death

Number of Children

Under 1 Year 1-5Years 6-12 Years 13- 17 Years

Fig. 1.2.4—- Age at Death (Non-Natural Deaths of Children and Young People in Care)
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PART 3: DEATHS OF CHILDREN IN CARE - SUMMARY OF GOOD PRACTICE

This section firstly summarises the good practice the ICDRG found in reviewing the files of 36
children and young people who were in the care of the HSE at the time of their death. It includes
children and young people who died of natural causes. The section then goes on to outline the
concerns the review found in respect of the same files, again in summary fashion. The ICDRG has
commented both in respect of good practice and in respect of concerns only where the feature
is clearly evident i.e. where the good standard of practice is clearly evidenced and visible or,
conversely, where there is a concern about files this can be taken to signify that the file is
significantly lacking in information, in record keeping or in presentation. This means that if it is
noted that the ICDRG observed, for example, good record keeping on a number of files; it is not
implied the remaining files necessarily showed evidence of poor record keeping. Not every

aspect of practice is commented on in relation to every file.

2.3.1 Good Assessments, Risk Identification and/or Planning in Place

When a child is referred to or comes into contact with the Social Services, a risk assessment
should be carried out to ensure that the needs of the child are identified and that an
appropriate care plan can be put in place. Such assessment, risk identification and/or planning

was evident in 5 of the files provided to the ICDRG.

2.3.2 CarePlanin Place

In 9 of the files provided to the ICDRG on deaths of children in care, there was a Care Plan on
file. The creation of a care plan is a very important marker to have in place when a child is in the
care of the State. It is created after the needs of the child have been assessed and shows
evidence of forward-planning for the child. The Care Plan is an essential document that must be

created for every child in the care of the State.

2.3.3 Care Plan Followed and Reviewed or Planning Completed
Once a care plan is in place, it is appropriate that it should be followed and also reviewed at

regular intervals to ensure that it is continuing to meet the needs of the child in care. In 7 of the

1 These case summaries fall outside the terms of reference of this review.
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files received by ICDRG, there was evidence that the care plan was followed and/or reviewed or

that planning was completed in respect of the child in care.

2.3.4 Good/Consistent Care Provided by the Social Work Department

In 10 of the files provided to the ICDRG on deaths of children in care, there was evidence of
good and/or consistent care provided to the child by the Social Work Department. The provision
of good and consistent care to a child under the care of the HSE should be automatic and taken
as a given. While it must be acknowledged that lack of resources impacts on this, inconsistency
in practices across the various HSE regions and even within each region must be tackled. It is
suggested that the placing of the Children First Guidelines on a statutory footing will go some

way to ensuring a greater level of consistency.

2.3.5 Regulations Followed

Pursuant to the Child Care Act, 1991, regulations have been made to guarantee a consistent
approach by the HSE to the care of children. The Regulations are also in place to ensure that the
child gets the appropriate level of care. In 3 of the files received by the ICDRG, there was

evidence that the Regulations had been followed.

2.3.6 Good Record Keeping
In 15 of the files provided to the ICDRG on deaths of children in care, there was a good standard
of record keeping. It is essential that the files kept by the HSE in relation to children in their care

are maintained to a high standard with all relevant information being recorded there.

2.3.7 Good Social Work Supervision/Support

It is essential that the provision of care to children by the HSE Social Work Departments be
supervised and supported by Team Leaders to ensure that the appropriate level of care and
support is being provided. In 8 of the files received by the ICDRG on deaths of children in care,

there was evidence of supervision and/or support of social workers being carried out.
2.3.8 Good Foster Care

Where a child has been placed with foster carers, it is imperative that the child receives good

care from his or her carers. The fact that the child has been removed from his or her parents
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inevitably places the child in a more vulnerable position and the placement of the child with
foster carers should be done to meet the child’s needs and ensure that he or she feels safe,
protected and cared for. In 3 of the files provided to the ICDRG on the deaths of children in care

there was evidence of very good foster care provided to the child.

2.3.9 Support for Family/Foster Carers

The provision of support should not stop with the biological family of the deceased child. Where
the child had been placed with a foster family or foster families, support should be provided to
those carers to ensure that their needs are also addressed. The provision of such support is

evident in 4 of the files provided to the ICDRG.

2.3.10 Good Interagency Cooperation

The provision of consistent care of a high standard to children in the care of the HSE requires
that the Social Work Department and other bodies (such as the Gardai, Child and Adolescent
Mental Health Services, Public Health Nurses and voluntary agencies) cooperate. In 2 of the files

supplied to the ICDRG on the death of children in care, there was evidence of such cooperation.

2.3.11 Appropriate Follow-Up after Child’s Death

The HSE should ensure that, following the death of a child in care, an appropriate follow-up is
completed including the provision of support to the bereaved family. The Court should also be
made aware of the death of a child in care. In 5 of the files provided to the ICDRG, there is

evidence of such a follow-up by the Social Work Department.

2.3.12 Review of death of child

In every case where a child in care dies, there should be a review of the child’s death and the
circumstances surrounding it by the HSE. The ICDRG are aware of 8 reviews of the death of a
child in care and provide a comment on each review in this report. Additionally, another review

is referred to but if completed it is not on the file, and 1 review is underway.
2.3.13 Miscellaneous

There is evidence of other instances of good practice in the files received by the ICDRG. For

instance:
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Community Care staff organised a rota to be available to a child over the weekends as
her illness became more severe.

Timely specialist intervention was organised.

There was good involvement between the Juvenile Liaison Officer working with the

young person
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PART 2: DEATHS OF CHILDREN IN CARE — SUMMARY OF CONCERNS

2.2.14 Delays in Placing Child in Care or Full Care

Where a child is in circumstances which would warrant the child being taken into care, it is
essential that the HSE move to do this speedily so as to protect the child. In 12 of the files
reviewed by the ICDRG, there was a delay on the part of the HSE in taking the child into care or
in seeking to place the child on a statutory care order from voluntary care. A number of cases
were not pursued early enough or were not properly identified as child welfare and protection
cases. There were some cases where there was a failure to follow up on cases after they had

initially been assessed.

2.2.15 Failure to Create Care Plan

The creation of a care plan is a very important marker to have in place when a child is in the care
of the HSE. It is created after the needs of the child have been assessed and shows evidence of
forward-planning for the child. In 15 of the files provided to the ICDRG on deaths of children in
care, there was no Care Plan on file. The Care Plan is an essential document that must be

created for every child in the care of the HSE.

2.2.16 Consistency of Social Workers

In 11 of the files received by the ICDRG in relation to the deaths of children in care, there was
evidence of difficulties relating to the consistency and appointment of Social Workers to the
child’s case. In some cases, the child had experienced a high turnover of Social Workers during
his or her time in care. There were also some cases where no Social Worker had been assigned
to the case at all. Both of these scenarios present their own problems. A high turnover of Social
Workers means that no relationship is built up between the child and the representative of the
body responsible for that child’s care (HSE). Furthermore, high turnover can affect the
consistency of approach experienced by the child. If no Social Worker is appointed, there is no

individual responsible for ensuring the needs of the child in care are met.

2.2.17 Difficulties with Placements

In a high number of files (10) received by the ICDRG in relation to the deaths of children in care,

there was evidence of difficulties with the placements for the child. Such difficulties included
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poor placement choice, frequent moves and multiple placements. There are a number of
reasons for this. Obviously the lack of suitable placements is an issue in some cases. However
the failure to properly assess the child’s needs and match them to a placement that would fulfil
those needs is a matter which needs to be addressed. In some instances a failure to provide

adequate support to family foster care placements resulted in a breakdown of that placement.

2.2.18 Lack of Critical Incident Report

When a serious incident occurs during a child’s duration in care, it is essential that a critical
incident report is carried out. This would obviously include but not be limited to the death of the
child. There was no evidence of a critical incident report on 26 of the files received by the

ICDRG.

2.3.19 Failure to refer to Appropriate Services

There was evidence in a number of files (5) received by the ICDRG of a failure to follow up on
serious issues identified and/or a failure to refer the child to the appropriate services to deal
with those issues. It is important that where a child is in need of specialist intervention that such
assistance is identified and provided to the child to guarantee that his or her needs are being

met.

2.2.20 Poor Record Keeping

It is essential that the files kept by the HSE in relation to children in their care are maintained to
a high standard with all relevant information being recorded there. In 15 of the files provided to
the ICDRG on children and young people who died while in care, there was evidence of a poor
standard of record keeping including incomplete records, failure to record the death of the child
on the file and a failure to provide a closing summary. In 2 of the cases reviewed by the ICDRG,
there was no individual file for the child and only the family file was received. It is essential that
the files kept by the HSE in relation to children in their care are maintained to a high standard
with all relevant information being recorded there. In addition, on 7 of the files there was no

birth certificate available.
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2.2.21 Poor Procedural Practice
It is important that proper procedures be followed when a child is taken into or received into
care. On 9 of the files received by the ICDRG in relation to this group, there was no evidence
that a medical examination had been carried out on the child. In 7 of the files received by the
ICDRG, there was no evidence on the file that the Court had been informed of the death of the
child. It is good practice that the Court is informed of the death of any child in care who is
subject to a statutory order. In the recent decision of Birmingham J. in Health Service Executive
v. McAnaspie, whilst the Court ruled that a child who died whilst in the care of the HSE is no
longer a child within the meaning of the Child Care Act 1991, it stated at paragraph 11:
“This does not mean that the HSE should not bring the death of a child who was the
subject of a care order back into court. On the contrary, good practice would certainly
require that this should happen. There are many reasons why this is so, not least the

fact that a child in care is in the ultimate care of the District Court.”

2.2.22 Lack of Professional Support and/or Supervision

It is essential that the provision of care to children by the HSE Social Work Departments be
supervised and supported by Team Leaders to ensure that the appropriate level of care and
support is being provided. In 12 of the files received by the ICDRG on the deaths of children in

care, there was no evidence of supervision and/or support of social workers being carried out.

2.2.23 Failure to Review Death

In every case where a child in care dies, there should be a review of the child’s death and the
circumstances surrounding it. Such a process is essential to ensure that where there are lessons
to be learned they are identified and changes are made to the procedures and practices
followed by the HSE. In relation to 26 deaths of children in care, there was no evidence of a

review of the death of the child or of the care that child received prior to his or her death.

2.2.24 Miscellaneous
In addition to the general concerns above, there were a number of miscellaneous issues which
were evident in the files received by the ICDRG in relation to the natural deaths of children in

care:
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Social Workers in the hospital or the community did not know that a child from a marital
family could not be placed for adoption except in exceptional circumstances.

Difficulties in recognising and dealing with the impact of cultural issues in relation to
child care.

Issues relating to consent to medical treatment for the child and the receipt of medical
treatment by the child.

Failure to convene a Family Welfare Conference as the waiting list was too long.

Poor interaction between the Social Workers and the birth family of children where the
child has been placed outside of the family.

Complete and total disregard for the Fostering Regulations.

Failure to carry out educational checks in relation to the progress of the child at school
and failure to follow up on concerns of the monitoring officer in relation to the
suitability of a placement for a child.

Lack of relationship between the child in need and a member of the HSE.

Lack of communication between agencies.

Lack of communication and discussion with the child regarding their illness.

A number of cases were not pursued early enough or were not properly identified as
child protection cases. There were some cases where there was a failure to follow up on
cases after they had initially been assessed.

There was evidence in some files of a failure of other services to refer cases on to the
HSE, particularly in cases where young people had been absent from school for long
periods of time.

In some cases, there was a failure to investigate or follow up on serious issues emerging

for young people i.e. sexualised behaviour, dangers of life in homelessness.
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CHAPTER 3: YOUNG PEOPLE IN THE AFTERCARE OF THE HSE

PART 1: YOUNG PEOPLE IN AFTERCARE — NATURAL DEATHS

Overview

The ICDRG received and reviewed the child and family records for 5 young people who were
determined to have died of natural causes after being in the care of the HSE between 2000 and
2010. While the Terms of Reference preclude the ICDRG from publishing case summaries in this
category it was necessary to review the files to determine the cause of death. This review,
however, provided a rich seam of information and this is reflected in the higher level learning in

Part 3 of this chapter.

At the end of Chapter 3: Part 1, a number of graphs show a breakdown of figures and

percentages in relation to the natural deaths of young people in aftercare.

Age at Time of Death
e Three young people were aged 18 at time of death; and

e Two young people were aged 21 at time of death.

Length of Time in Care
e One young person was in care for 9 years;
e One young person was in care for 14 years;
e One young person was in care for 15 years; and

e Two young people were in care for 18 years.

Length of Time Known to the HSE
®  One young person was known to the HSE for 11 years.
e One young person was known to the HSE for 18 years.
e  One young person was known to the HSE for 18 years.
®  One young person was known to the HSE for 17 years.

e One young person was known to the HSE for 20 years.
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HSE Region
e Three young people were in the care of HSE Dublin North East.
e  One young person was in the care of HSE West.

e One young person was in the care of HSE South.

Year of Death
®  One young person died in 2002.
e One young person died in 2005.
e Two young people died in 2009.

e One young person died in 2010.

Gender
e Three young people were male.

® Two young people were female.
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A number of graphs below show a breakdown of figures and percentages in relation to the

natural deaths of young people in aftercare.

HSE Region

= Dublin Mid-Leinste
m Dublin North East
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O West
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Fig. 2.1.1 — HSE Region (Natural Deaths of Young People in Aftercare)

Gender

@ Male
m Female

Fig. 2.1.2 — Gender (Natural Deaths of Young People in Aftercare)
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Year of Death

—e— Year of Death

Number of Children

Year: 2001 2002 2003 2004 2005 2006 2007 2008 2009 Year:
2000 2010

Fig. 2.1.3 — Year of Death (Natural Deaths of Young People in Aftercare)

Age at Death

Number of Children

18 Years 19 Years 20 Years 21 Years  Over 21 Years

Fig. 2.1.4— Age at Death (Natural Deaths of Young People in Aftercare)
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PART 2: YOUNG PEOPLE IN AFTERCARE — UNNATURAL DEATHS

Overview of Analysis

The Independent Child Death Review Group (ICDRG) received and reviewed the child and family
records for 27 young people who died of non-natural causes after being in the care of the Health
Service Executive (HSE) between 2000 and 2010. The overview provided below breaks the

category of non-natural deaths into two sections:

Section 1: Young Persons aged 18 years.

Section 2: Young Persons aged between 19 to 23 years.

At the end of Chapter 3: Part 2, a number of graphs show a breakdown of figures and

percentages in relation to the non-natural deaths of young people in aftercare.
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Section 1: Young Persons aged 18 years

There are eleven young people in this section aged 18 years old.

Length of Time in Care
e Two young people had spent two years or less in care.
e Six young people had spent between two and six years in care.
® One young person had spent nine years in care.
e One young person had spent 13 years in care.

e One young person had spent 16 years in care.

Length of time known to HSE
e Two young people were known to the HSE for 5 years or less.
e Four young people were known to the HSE for between 7 and 10 years.
e One young person was known to the HSE for 12 years.
e Two young people were known to the HSE for 16 years.

e Two young people were known to the HSE for 18 years.

HSE Region
e Three young people had been in the care of HSE Dublin Mid-Leinster;
e One young person had been in the care of HSE Dublin North East;
e Four young people had been in the care of HSE South; and

e Three young people had been in the care of HSE West.

Year of Death
e One young person died in 2000.
e Two young people died in 2002.
® One young person died in 2004.
e Two young people died in 2005.
e One young person died in 2007.
e Two young people died in 2008.
e  One young person died in 2009.

®  One young person died in 2010.
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Gender

Seven young people were male.

Four young people were female.

Placement/Accommodation at the Time of Death

Young Person (Aftercare) 1 was living with a relative at the time of his death.

Young Person (Aftercare) 2 was living in private rented accommodation at the time of
his death.

Young Person (Aftercare) 3 was living with a foster family that he had been placed with
since the age of 2 at the time of his death.

It is unclear where Young Person (Aftercare) 4 was living at the time of her death.

Young Person (Aftercare) 5 was living with foster carers at the time of her death.

Young Person (Aftercare) 6 was in a single occupancy residential placement at the time
of her death.

Young Person (Aftercare) 7 was on remand in prison at the time of his death.

It is unclear where Young Person (Aftercare) 8 was living at the time of his death as the
files received by the ICDRG do not contain any case files after his 18" birthday but the
last recorded residency of this young person was in a sole occupancy flat

It is unclear where Young Person (Aftercare) 9 was living at the time of his death. He had
been discharged from the care of the HSE into the care of his father at the age of 16.
Young Person (Aftercare) 10 was living in supported accommodation services at the
time of her death.

Young Person (Aftercare) 11 was living independently at the time of his death.
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Individual Case Analysis

3.2.1 Young Person (Aftercare) 1

This young person died in 2005, aged 18 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person became known to the HSE when it is recorded that reports were received
from members of the local community alleging the neglect of children of this family. This child
was 12 years old. The case was allocated and social work support commenced. It was discovered
that this young person’s home conditions were poor and hygiene standards were very low.
Practical support was provided and a family support worker commenced work with the family. It
is recorded that the parents did not cooperate with this service and it was subsequently

withdrawn.

Later that year the school raised concerns about the welfare of this young person and his
behaviour in school. A psychological assessment was commenced but again there was no
parental cooperation with appointments. The HSE was contacted by the Gardai shortly
afterwards expressing concerns that there was chronic neglect in the family and inadequate
parental supervision of the children. At this stage, services including family therapy were offered
to the parents. However after initial agreement from the parents they failed to follow up with

these services.

The records supplied to the ICDRG details an ongoing chaotic household, coupled with physical
abuse and neglect of the children. The parents separated around the time of the Garda contact
and a Child Protection Case Conference was held shortly afterwards. It was agreed that the
children were at serious risk and a decision was taken that unless the parents cooperated with
services and assessments, the HSE would initiate legal proceedings under the Child Care Act,
1991. Following the Child Protection Case Conference, the family support worker began working

with the family and conditions are noted as improving somewhat but concerns remained high.
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When this young person was 14 years old he was out of school for most of the year and spent
long periods of time living with a relative. During that year a suspicion arose of a suicidal
tendency on his part. He was subsequently assessed at a Child and Family Consultation Service

and that service concluded this young person had no suicidal tendencies.

Early in the following year, a Child Protection Case Conference was held where it was decided to
seek a Supervision Order'” with conditions attached including a shared care arrangement with
an identified foster carer and the identification of a Child Care Worker to work with this young
person. No foster carer could be identified however and the Supervision Order was not applied
for as the HSE could not meet the conditions it considered should be attached to such an order.
The community child care worker started work some months later. It is recorded that conditions
in the home deteriorated again with increased abuse of alcohol taking place. This alcohol abuse

appeared to be impacting significantly on the food available to the children.

When this young person was 15 years old there was an altercation in the family home and the
Gardai were called to the house. Following this incident, this young person was admitted to a
psychiatric facility for four days. While in this facility he was assessed by the CAMHS service and
it was determined he was not suffering from depression. His poor relationships at home were
identified as the cause of many of his difficulties. The young person then went to live with a
close family relative and the file records that he was received into voluntary care under Section
4 of the Child Care Act, 1991 and placed with this relative. There is no copy of a reception into
care form on the file supplied. Likewise there is no copy of the form that would show that the

relative was approved as a carer by the HSE.

A further Child Protection Case Conference determined that a Supervision Order be sought with
reference to the children of the family because the children were still suffering from neglect
despite the intensive support being provided. There was recognition at this conference that the
cooperation of the parent was superficial only. Alcohol abuse and other factors were also

highlighted.

7 Section 19 of the Child Care Act, 1991 provides that the Court may grant a Supervision Order on the
application of the HSE where the Court has reasonable grounds for believing that the child has been or is
being assaulted, ill-treated, neglected or sexually abused or the child’s health, development or welfare
has been, is being or is likely to be avoidably impaired or neglected. The Supervision Order essentially
allows the HSE or someone acting on behalf of the HSE to visit the child periodically.
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Supervision Orders under Section 19 of the Child Care Act, 1991 were then made in respect of
this young person and two siblings. This young person was assisted to obtain employment
locally; however this employment was not successful. A further placement in an education and
training programme was not availed of and he became increasingly involved in serious criminal
activity. A Child in Care Review was completed and a Care Plan was drawn up in respect of this
young person. These documents describe the relative placement as supported lodgings. The
Child Care Leader who had worked with this young person expressed her concern that this

young person was a risk to himself and others.

The next year the Supervision Orders in respect of this young person and his siblings were
renewed. The young person’s relative placement was under strain and a placement in a

probation hostel was secured but the young person would not accept this.

The Social Worker continued to visit and record the difficulties experienced by the carer and the
young person but no action was taken until he appeared in court on criminal charges and was
remanded in detention. This young person was then moved to a probation hostel. While at the
hostel, he told staff he had tried to harm himself previously and would do it properly next time.
He was sentenced to 6 months in custody in respect of the various criminal offences and
released after a few months. Following his release, the young person returned to reside with his
relative and seemed to settle for a few months. However he again became involved in
criminality and was charged with a number of offences. A supervision note recommends that

the case be closed as probation was dealing with the young person.
On his 18" birthday a Social Worker visited him at home and advised that as he was now 18 his
case would be closed by the HSE but that if he wanted further help it would be available. The

young person said he wanted to be left alone and three months later he died.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death
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Services Engaged for Young Person (Aftercare) 1

Education;

HSE Social Work Department;
HSE Childcare Worker;

HSE Family Support Worker;
Probation service; and

CAMHS.

Good Practice Observed on File of Young Person (Aftercare) 1

Care plan on file

Concerns Arising from the File of Young Person (Aftercare) 1

3.2.2

It appears from the files reviewed by the ICDRG that there was evidence of chronic
neglect of this young person from 12 years onwards. Numerous Child Protection
Conferences were held in respect of this young person and his siblings; however there
was no evidence of improvement and the situation was allowed to continue.

It is unclear whether the Supervision Order, when obtained, had any impact on the care
of the children.

Once the Probation Service became involved with this young person his Social Work
records show no intensive involvement from the HSE. While concerns regarding this
young person were recorded there were no real action plans implemented.

The care status of this young person was unclear.

There was a short summary of this young person’s case completed after his death. No

comprehensive analysis into his care circumstances prior to his death is on record.

Young Person (Aftercare) 2

This young person died in 2008, aged 18 years old. This death was registered on foot of a

Coroner’s certificate.
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Summary of Care Circumstances

This young person’s file indicates that the family was known to the Health Services in another
jurisdiction from when this young person was aged 13 years old, when it appeared that drug and
alcohol began to be abused in the home. The family moved about quite a lot and this young
person came to the attention of the HSE at the age of 16 years when his mother indicated she

could no longer cope with what she described as his challenging behaviour.

In addition to ongoing alcohol and substance abuse in the home a poor relationship between
this young person and his mother’s partner is recorded. The young person moved between
various relatives for a lengthy period of time. He was received into the Voluntary Care of HSE
under Section 4 of the Child Care Act, 1991 and placed in residential accommodation. This
placement did not last long and he was discharged after 6 months for having drugs on the
premises. He had a number of other residential placements which also broke down and in each
placement concerns were identified relating to his absconding, criminal activity and drug abuse.
This young person was also remanded a number of times for criminal offences and was
sentenced to four months detention in early 2007. Services were put in place for him at
different times including addiction services, youth services, psychological assessment services
and an education and training programme. Despite the difficulties he presented with, this young
person was viewed as an essentially good young person who was socially inept and walked into

trouble when interacting with young people and adults who were more street wise than himself.

Following his release from custody this young person was placed in a private for profit
residential placement. He settled reasonably well in this placement for a period of 7 months
despite being charged with criminal damage and having a curfew imposed on him by the court.
While in this placement, this young person turned 18. An aftercare plan is on file. It was
planned that this residential service would support him into his aftercare placement and a key
worker was appointed. This key worker had known him in a previous residential placement and
from the records appears to have continued to provide a very high level of support to this young
person throughout the time he was known to her. In addition an aftercare worker was also

allocated to him. An independent living skills programme was put in place.

86



The transition to independent living accommodation was effected one month after his 18"
birthday, at around the time his case file was transferred to another HSE area office. He appears
to have been dealt with by the Duty Social work team from then on. This young person’s key
worker, who was supporting his transition to independent living, indicated in a report that the
new HSE area office did not know who had responsibility for him. They were concerned that his
behaviour in his accommodation was placing his tenancy there in jeopardy. He had left his
education and training programme and the report notes that the aftercare worker was
concerned about his drug use, his mental health and his isolation. This young person had not
engaged with the aftercare service that was provided for him and the HSE was informed of this.
Subsequently he attended an addiction residential service for a short period and he appeared to

be more settled.

This young person attended a meeting with his aftercare worker and his Social Worker some six
weeks prior to his death. The report of that meeting indicates that he was due to appear before
the court in two weeks time on criminal charges. He had not cooperated with the aftercare plan
as agreed and this had placed his aftercare funding with the HSE in jeopardy. He had left his
education and training programme. Despite this, he had settled in his accommodation and his
key Social Worker was still in place. The HSE Social Work Department advised this young person
that it was up to him to follow up on access to supports and services. It was further indicated
that if he received a custodial sentence he should engage with Probation Services and the Social

Worker would continue to try to get him into a local education and training programme.

Following his appearance in court, this young person was not remanded in custody. His key
worker advised the HSE that he did not attend court for the subsequent hearing and a warrant
was issued for his arrest. The key worker feared he was using drugs again and was due to leave
his accommodation as funding for it had run out and the landlord was unhappy with how the
accommodation was being cared for. The HSE withdrew funding to the NGO aftercare service
for his key worker. One month later the HSE were advised that this young person was in hospital

where he died some time later.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death
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Services Engaged for Young Person (Aftercare) 2
e Education services;
®  HSE Social Work Department;
e Various Residential placements ( some with for profit organisations);
e NGO Aftercare Service;
e Community service; and

® An Education and Training Programme.

Good Practice Observed on File of Young Person (Aftercare) 2
e Statutory reviews and care plans completed for this young person.
e Aftercare plan on the file.
e Good records in general.

e  Good support and follow through by the key worker.

Concerns Arising From the File of Young Person (Aftercare) 2

* No adequate risk assessment or mental health assessment.

e This young person was clearly at risk from his admission to care, he proved difficult to
engage with.

e His aftercare provision was essentially for 3 months after his 18" birthday. Funding for
his aftercare support worker was then withdrawn.

e There was no real engagement with this young person by the HSE once he reached 18
and at best the file evidences an unreal expectation of him to source support in light of

his behaviour, life experiences and evidence of growing addictions.

3.2.3  Young Person (Aftercare) 3
This young person died in 2004, aged 18 years old. This death was registered on foot of a

Coroner’s certificate.
Summary of Care Circumstances

This young person was known to the HSE from the age of a year and a half. His mother was very

young and was experiencing great difficulty in meeting his needs. He was received into
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voluntary care and after an initial placement with a short-term foster family he was placed with

long term foster carers where he remained until his untimely death.

This young person remained in voluntary care for 16 years. During that time he had some
contact with extended family members and only sporadic contact with his mother, in his
adolescent years. There were appropriate reviews held in respect of this young person and his
time with his foster family appears to have been happy and fulfilled. He was encouraged to
pursue further education following completion of his Leaving Certificate but he decided to go
directly into employment. His case was then closed by the HSE. There is no aftercare plan on file

however he remained with his foster carers.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death

Services Engaged for Young Person (Aftercare) 3
e An NGO provided support initially and appears to have provided the Social Workers
involved in this young person’s early years although the HSE Social Work Department
completed the Reviews;
e  HSE Social Work Department;
e Foster care services; and

e Education services.

Good Practice Observed on File of Young Person (Aftercare) 3
e Appropriate reviews were held regarding this young person.

e Very good care provided by the foster care family.

Concerns Arising From the File of Young Person (Aftercare) 3
e The files regarding this young person were complete but were not in order.
e This young person was in voluntary care from the age of 2, consistently with same foster
carer, while his birth mother lived abroad for many years with no contact with the HSE

although his extended family kept in touch sporadically.
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e This young person was effectively abandoned in care and consideration should have

been given to an application for a full care order to secure his position.

3.2.4 _Young Person (Aftercare) 4

This young person died in 2009. This death was registered on foot of a Coroner’s certificate.

Summary of Care Circumstances

This young person was known to the HSE from age 14 following a referral from a hospital. She
had been admitted to this hospital following an overdose of prescribed medication. She was also
expressing suicidal ideation. The matter was followed up by the CAMHS service and the young

person and her father were met by the duty Social Worker.

From the records furnished to the ICDRG it appears that concerns were clearly identified in
relation to serious alcohol abuse in the home and subsequent neglect of this young person’s
welfare and safety. In addition there were a number of recent significant bereavements,
including the tragic loss of her mother, for this young person. It was also discovered that she had

become involved in some minor criminal matters.

The CAMHS Service followed up with this young person. This service expressed ongoing
concerns and wrote requesting a report on home circumstances from the HSE. Some 8 months
later this young person again presented in hospital having overdosed on prescribed medication.
This was followed some 2 months later by an attempt to drown herself in the river. She was an
inpatient in the hospital for 5 days and she made 3 other attempts at self-harm in the following
months. She spent two days on an adult psychiatric ward. She was discharged home and 1 week
later was back in hospital having tried drowning herself a second time. At that point this case

was transferred from the duty team to a long-term social work team.

A report by the HSE describes her as being at ongoing risk of significant harm and stated her

parent was unable to cope. This report identified the requirement for a secure placement to

address her needs and to keep her safe.
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At a meeting of the Admissions Committee of the Special Care Unit it was decided that this
young person did fulfil the criteria for admission but the meeting suspended consideration of
her admission pending the holding of a Family Welfare Conference as provided for under the
Children Act, 2001 as amended. This was held shortly afterwards and on foot of an application
to the Circuit Court, a wardship order was granted in respect of this young person. The wardship
order was extended twice and this young person continued in the special care unit where she is

reported to have made good progress.

This young person moved from the Special Care Unit to a High Support Residential Unit. Around
that time a report indicates she was made the subject of a Care order for a period of five months
(although there is no copy of that Court Order on file) to allow her to be placed in the high

support unit.

This young person was discharged home from the high support unit aged 16 years and 10
months. It is recorded that the Court was concerned that nothing had changed at home during
her time away. However the Social Worker took the view that the young person had matured,
had not displayed any self-harm behaviours and that she had developed more enhanced coping
skills. A number of local services agreed to offer her support and the high support residential
unit provided ongoing contact for her for 6 weeks post discharge. The Social Worker indicated to
the court that the HSE would apply for a Supervision or Care Order if necessary should the
situation deteriorate on her return home. The District Court Judge indicated that he would want
the HSE to apply for a Supervision Order if the young person or her family failed to engage with

the services outlined.

Following this young person’s discharge from care there is very little recorded on the files
supplied to the ICDRG. It is not clear therefore what, if any, supports were put in place for this
vulnerable person. There is also no record of any monitoring of her welfare. She appears to have
attended an education and training programme for some time. The first recorded note is five

months post her discharge and that records that she was doing well but that nothing had

'® Section 7 of the Children Act, 2001 as amended provides that a family welfare conference shall be
convened by a person appointed by the HSE where there is a direction to do so by the Children’s Court or
where it appears to the HSE that a child that resides or is found within its area may require special care or
protection which the child is unlikely to receive unless the Court makes a special care order.
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changed at home. The note records that an option of alternative accommodation had been
discussed with her but that she declined it. There are three further such brief reports over the
next 6 months with each one stating that there is ongoing monitoring and contact with the

young person.

In a period some nine months prior to her death there is a mention of supported lodgings to
help move this young person out of a home which continued to be problematic. She moved into
supported lodgings and then into a short-term bed in a residential unit. Her stay in the
residential unit was problematic in that she found it difficult to follow the rules and she left. At
that point, 12 months after she had left care, the HSE Social Work Department organised
aftercare support for her. It is not clear from the file if she availed of that service as the record is

brief.

One of the last recorded summaries says “ ...Has made repeated statements of wanting to kill
herself, she has been advised to seek medical help, Social Worker has offered to facilitate same,
however she refuses this support. ...turns 18 in [month noted...2 months away] and the SW Dept
will no longer be involved with her...workers have been identified to offer ...support towards

independent living but it remains to be seen if...will meaningfully use this service.”

Two months later, the last record shows the young person had left home to live with a friend.
She was on an educational course. Just after her 18" birthday her case file was closed.

There is nothing on the files supplied to the ICDRG to indicate the circumstances of the young
person’s death. It is not clear from files received precisely where this young person was living at
the time of her death. The last entry indicates she had left the family home because she was

unable to cope with its chaotic nature.

This young person died in tragic circumstances and those who cared for her were

understandably very distressed by her death.
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Services Engaged for Young Person (Aftercare) 4

Education services;

An Education and Training Programme;
Special Care Unit;

High Support Unit;

HSE Social Work Department;

HSE Childcare Workers;

CAMHS;

Hospital services;

Family Welfare conference;

Residential care for 1 week;

Supported Lodgings for a few nights; and
A number of services were approached to provide services for this young person but it is

not clear from the file if they were accessed at any point by her.

Good Practice Observed on File of Young Person (Aftercare) 4

The time this young person spent in the secure unit and the high support unit provided
her with stability and she showed good general improvement.

The Family Welfare conference in respect of this young person was well organised.

Concerns Arising From the File of Young Person (Aftercare) 4

No adequate risk/mental health assessment recorded.

The Care Order made in respect of this young person is not on file.

There is very little evidence of engagement by the HSE Social Work Departments directly
with this young person.

Her early attempts at self-harm were not followed up fully until they became very
frequent.

When the wardship application was made, the Court appointed a solicitor for her. The
appointment of a Guardian ad Litem could have provided for greater involvement with
this young person.

Records once the care order was discharged are sparse and do not allow for an

assessment of exactly what level of engagement occurred on her return home based on
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the information in the file, the level of engagement does not appear to have been in any
way adequate to support a young person who was vulnerable and returning home to
exactly the same situation from which she had been removed.

e No realistic aftercare plan that was assiduously followed up — it appears to have been
left up to the young person herself despite her acknowledged vulnerabilities and family

history.

3.2.5 Young Person (Aftercare) 5

This young person died in 2005, aged 18 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person was the youngest child in a large family. From the records furnished to the
ICDRG it appears that following the death of her mother when she was 9, she was cared for by
members of the extended family. There were allegations made of sexual abuse within the family
which were investigated and validated. Following this investigation, a HSE Social Worker was
appointed as guardian for this child. A decision was made by the Director of Public Prosecutions
not to proceed with a prosecution regarding the sexual abuse and this decision was questioned

by the young person at a later date.

This young person was placed in voluntary care under Section 4 of the Child Care Act, 1991. This
request for admission to care was signed by the Social Worker appointed as her Guardian with

an affidavit.

Counselling was organised for this child on her reception into care. She had four foster
placements during her 9 years in care and found it difficult to settle due to her early life
experiences. During her time in care, one of her siblings took his own life and this had a
significant effect on her. She was involved in self-harm and substance misuse for periods and
refused to attend a Child Guidance Clinic for further counselling. The guardianship passed from

one HSE Social Worker to another until a nominated Social Worker refused to take on that role.
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Finally when this young person was 16 years old a Care Order under Section 18 of the Child Care

Act, 1991 was granted. Her care status until then was not clear.

A summary report by a senior HSE employee following her death reported that she was very
settled in her final year in care. She had successfully completed her Leaving Certificate and was
on a course that she was enjoying. She was continuing to live with her foster family post her 18"

birthday on a supported lodgings basis.

Her tragic death came as a complete surprise to all those who cared for her who were

understandably very distressed by her death.

Services Engaged for Young Person (Aftercare) 5
e  HSE Social Work Department;
e (Clinic run by NGO;
e Child and Adolescent Mental Health Services;
e Education services; and

e Specialist Child Sexual Abuse Unit

Good Practice Observed on File of Young Person (Aftercare) 5
e Evidence of ongoing contact and positive work from HSE Social Work Department.
e Evidence of very positive engagement with this young person and evidence of
responsiveness to her distress.

e Good follow up with carers and extended family after death.

Concerns Arising from the File of Young Person (Aftercare) 5
e No early or adequate risk/mental health assessment on record.
e The use of a guardianship order arguably did not meet the needs of the child in this
case. The order did not seek to provide the stability which this child required and it did

not seek to address the long term needs of the child.
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3.2.6 __Young Person (Aftercare) 6

This young person died in 2002. This death was registered on foot of a Coroner’s certificate.

Summary of Care Circumstances

This young person came to the attention of the State at the early age of 9 months when
concerns regarding her welfare were expressed to the HSE. Between her birth and the age of 3,
there were 5 confirmed instances of child protection concerns regarding this young person. The
records supplied to the ICDRG indicate that the only interventions that occurred as a result of
these concerns were home visits. Her parent made an admission of serious physical abuse in
relation to this young person when she was aged 7. The 1987 Child Protection Guidelines were

not followed in investigating this complaint.

Following this incident, this young person moved to live abroad with her family and she was
placed on the At Risk Register in that jurisdiction. The family later returned to Ireland. The Child
Protection Services where she had lived notified the HSE of the family’s return and asked that a
Child Protection Case Conference be held in respect of this young person. On her return, this
young person was received into the voluntary care of the HSE under Section 4 of the Child Care

Act, 1991. This was just prior to her 15" birthday.

For the 3 years and 8 months that this young person was in the care of the HSE she had to find
accommodation through the Out of Hours Service. She was placed in at least 36 different
placements including Bed and Breakfast accommodation, apartments, supported lodgings and a

number of other placements. None of these placements addressed her needs.

The records provided to the ICDRG outlines that this young person had experienced sexual
abuse by older adults who introduced her to alcohol and substance misuse. Despite the abuse
this young person was suffering, there does not appear to have been a full assessment of her
sexual abuse. For most of her first year in care she did not have regular contact with her Social

Worker. She had become very aggressive in her behaviour towards staff and other residents.
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There was no coherent plan drawn up for the care of this young person and when psychological
and psychiatric assessment reports were provided they do not appear to have been shared with
those providing direct care for her. Finally a Guardian ad Litem was appointed for her by the
High Court. Following this appointment, a Care Plan was devised for her for the first time. She

was now almost 17 years.

During her time in care this young person gave birth to two children. She wished to care for her
children and, by order of the court was helped to do this on a trial basis. She was, however,
unable to care for them consistently and the children were placed in care. She had regular
access to them and never missed a visit. She died in advance of the court hearing an application

for Care Orders in respect of the children.

It is the view of the ICDRG that this young person was failed by the care system from early in her
life. Initial concerns regarding her welfare were dealt with as single episodes rather than being
taken together. Key risk indicators were not fully followed up particularly the serious physical
abuse she is recorded as having suffered at a young age. When she was eventually received into
voluntary care at 15, she was utterly failed by unsuitable placements. She ended up spending
large periods of time on the streets where she was abused and learned not to trust the system
to care for her. Her Guardian ad Litem, her Social Workers and the Out of Hours service
identified the need for dedicated specific accommodation with appropriate therapeutic services
to meet her complex needs. Such a placement was never sourced for this young person. Her
final placement was in a sole occupancy unit staffed on 24/7 basis by agency staff. Her use of
drugs caused great concern in the latter period of her life but the staff caring for her had no
training in addiction and no appropriate referral was made. The standard of this accommodation
is described on the record as being very poor. Staff there were often employed on a part-time
basis and this meant an absence of a key figure with whom this young person could build and
sustain a relationship. Her behaviour towards staff was often extremely threatening and the
response appears to have been to closely supervise this young person with rules being
introduced in response to the latest crisis and without an overall context or plan. There is no

doubt this was extremely difficult for all concerned.
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This young person died in tragic circumstances and those who cared for her were

understandably very distressed by her death.

Note: Case Review Report

A Case Review Report was completed following the death of this young person. It was
conducted based on documentation provided by the HSE. The review is unsigned and undated.
No format or guidance appears to have been provided for the review. The terms of reference
included a review of the care of this young person and to make recommendations. Over 40
recommendations were made including many common to other such inquiries; the need for
coherent, integrated planning, needs led services, vigilant management through audit,
structured case reviews and the maintenance of case files and records for each child. It is not

known if any of these recommendations were implemented.

Services Engaged for Young Person (Aftercare) 6
e  HSE Social Work Department;
e Guardian ad Litem;
e Qut of Hours Service;
e Sole Occupancy Unit; and

e Gardai.

Good Practice Observed on File of Young Person (Aftercare) 6
® Once this young person had a Guardian ad Litem appointed at age 17, a care plan was

finally drawn up.

Concerns Arising From the File of Young Person (Aftercare) 6
e Failure to properly address the concerns about this child’s welfare in the first three
years of her life i.e. no adequate risk assessment.
e Use of the Out of Hours service for the 3 years and 8 months this young person was in
care.
e Failure to address the serious physical and sexual abuse suffered by this young person

throughout her life.
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e More suitable placements might have reduced the risk of this young person being
exposed to abuse.

e Failure to address the needs of this young person through inter-agency cooperation.

® Failure to provide an appropriate placement to address the complex needs of this young
person.

e Failure to provide a key worker to represent this young person.

3.2.7 _Young Person (Aftercare) 7

This young person died in 2002, aged 18 years old. This death was registered on foot of a
Coroner’s certificate. This young person was the sibling of another young person discussed in

this report.

Summary of Care Circumstances

The family of this young person was known to the HSE for many years as a result of concerns
relating to poor parenting practices, neglect of the children in the family, inadequate housing
conditions and a failure by parents to engage with the services offered. He remained at home
until he was 3 years at which point all the children in the family were made subject to a Place of
Safety Order under the provisions of the Children Act, 1908. From the information furnished to
the ICDRG it does not appear that any application was made under the Child Care Act, 1991 and
this young person was discharged from care at age 16. Under section 131 of the Children Act,
1908, a distinction was made between a child and a young person. A child was someone under

the age of 15 years and a young person was aged between 15 and 17 years.

Following the making of the Place of Safety Order, this young person appears to have been
placed in foster care and remained there for many years with very few visits or contact with a
Social Worker. From the time of his admission to care the lack of a significant attachment
caused great difficulty for this young person and this was compounded by very inconsistent
access visits. Attention does not appear to have been paid to this significant issue over his years
in care. He was placed with the same foster family for many years and as he reached
adolescence his behaviour deteriorated and eventually the placement came to an end although

sporadic contact was maintained.
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From the breakdown of his long-term placement at age 14, this young person had a number of
placements, one with a foster sibling and thereafter with the birth family for a short time. His
longest placement was in a residential placement run by a security firm from age 15 to 16
approximately and during that time he had some months on a training course. Both the
accommodation and work placement came to an end due to his challenging behaviour and

substance abuse.

From the records supplied to the ICDRG, there were periods when this young person does not
appear to have had a Social Worker allocated to him. It is not clear how often he attended
school post the age of 14 and there is no evidence of clear and consistent planning for this

troubled young person as his behaviour deteriorated putting his welfare at risk.

Shortly after his 16" birthday this young person presented as homeless and was dealt with by
the Out of Hours Service and the Duty Social work system. A Social Worker did engage actively
with him at that point and tried to secure a placement with a private security firm for him.
However, the necessary meeting did not happen. The files reviewed by the ICDRG included
notes of a very poignant interview with this young person at the age of 16 where he cried and
stated he was unable to cope with living on the streets. The attachment issues from his early

childhood were clearly a source of great distress to him on an ongoing basis.

Shortly afterwards he appears to have moved to live abroad — he was then 17. There is no
reference to an application under the Child Care Act, 1991 and this young person appears to
have been treated as out of the care of the State from 16 years.'® Any references to his status

after his 16" birthday refer to the original place of safety order only.

When this young person was 17 and a half he returned to Ireland and was involved in criminal
offending and it appears from the documentation furnished to the ICDRG that he may have
returned to the family home. There is no further recording in relation to this young person until

his death was notified to the HSE by his previous foster carer.

% section 48(4) of the Child Care Act, 1991 provides that any child who is being detained in a place of
safety under any provision of the Children Act, 1908 shall be deemed to have been received into that
place pursuant to an emergency care order.
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The HSE Social Work Department undertook all arrangements in conjunction with other key
people in his life. There was no internal review into his care period. An inquest was held into the

cause of his death.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death

Services Engaged for Young Person (Aftercare) 7
® HSE Social Work Department;
e Education Services;
e Child Guidance Services;
e Qut of Hours Service;
e State Training agency;
e Various hostels;
e Gardai;
e  Prison Services (while on remand); and

e Private security firm.

Good Practice Observed on File of Young Person (Aftercare) 7
e At times of crisis this young person had good active involvement from the HSE Social
Work Departments who worked hard to find accommodation for him but their excellent
endeavours were without a full and comprehensive care plan that dealt with the totality

of this young person’s welfare.

Concerns Arising from the File of Young Person (Aftercare) 7
e No adequate risk/mental health assessment recorded.
e This young person had no Social Worker assigned to him at times.
e Key distress at what he perceived as rejection by birth family not addressed when he

was younger.
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e |nappropriate addressing of accommodation issues from age 14 onwards. He was dealt
with via the Out of Hours Service in Dublin which was not this young person’s home
area and this added to risk factors for him.

e There is no individual file for this young person — it is mixed in with his siblings and
family file.

e |t took an extensive period of time to try and establish the key facts using this young
person’s file. It is still not entirely clear. There are handwritten notes on file and it is not
clear who the writers of the notes are. They are signed as “Social Worker” but it is not
clear if this was a Social Worker allocated to this young person or a Duty Social Worker.

e The most significant issue with this file is that there is no indication that an application
was made under the Child Care Act, 1991 to secure his welfare. There is no
documentary evidence of a consideration of the 1991 Act or how it integrated with the
previous Children Act, 1908.

e This young person was effectively abandoned at age 16 by the system in whose care he

had been placed.

3.2.8 Young Person (Aftercare) 8

This young person died in 2008 aged 18 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

From the records furnished to the ICDRG it appears that this young person was known to the
HSE from the age of 10 when concern was expressed that his mother who it is recorded had a
serious alcohol problem and suffered from depression was unable to care adequately for him. A
number of reports were made to the Gardai regarding this young person, alleging that he was
being left at home on his own and that he was in a public house very late at night. Following
these reports, social work visits were made to the home. However the young person’s mother
denied the allegations. It is unclear from the files received by the ICDRG if the risk that this
behaviour would pose to this young person was discussed with his mother. There were also
concerns expressed over inappropriate sexual behaviour by this young person towards other

young people and each of these concerns was appropriately followed up.
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Just prior to his 14" birthday, this young person was admitted into the voluntary care of the HSE
pursuant to Section 4 of the Child Care Act, 1991. This occurred as his mother was unable to
provide care for him due to her ongoing abuse of alcohol. She was also admitted to a psychiatric

hospital following an overdose of alcohol and medication.

Following his reception into the care of the HSE, this young person was placed with foster carers
where he initially appeared to settle well. He subsequently absconded and refused to return. He
was placed with a second set of foster carers and this placement ended when he self-harmed. A
family welfare conference was held to develop a safe care plan for this young person as the
extent of his vulnerabilities became evident. There is evidence that the Social Work Department
made great efforts to organise services for this troubled young person. Initially, he appears to
have agreed to engage with each plan, however he would then withdraw. There was ongoing
concern that he was engaging with increasingly dangerous behaviour that was putting him at
serious risk. These concerns were shared with all the relevant services in an attempt to protect
this young person. The issues that came to light related to his confusion over his sexual

orientation and his extreme acting out behaviour and self harm.

This young person had five admissions to a psychiatric hospital and was placed in an adult ward.
The hospital wrote to the HSE expressing grave concern at this young person’s stay in the
hospital because he was mixing with patients who were severely ill and his immaturity and risk-
taking behaviour was placing him and others at risk. The HSE acknowledged this but does not
appear to have made a more appropriate psychiatric placement available when this young

person self harmed.

This young person was discharged from the care of the HSE following a Child Protection Case
Conference just prior to his 18" birthday. His vulnerability was acknowledged and his refusal to
follow through with the many services offered to him was outlined at the Conference. It was
decided that he would be discharged to the Adult Mental Health Services of the HSE and that his
aftercare services were to be guided by the mental health services. This was to be organised by
a Community Child Care Leader who had known this young person and had tried consistently to

try and engage him in following up on professional assessments and therapy services. The case
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was closed by the Social Work Department and shortly afterwards the case was closed by the

Child Care Leader who was unable to make contact with this young person.

The files supplied to the ICDRG show no case records from just after his 18" birthday so it is not
possible to say precisely where he was living at the time of his death. The last recorded address
for him was a sole occupancy flat.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 8
e Education Services;
e HSE Social Work Department;
e HSE Child Care Leader;
e Gardai;
e NGO Family Welfare Conference;
® Psychiatric Hospital;
e HSE Psychological Services; and

e Addiction services.

The Services appear to have worked well together but they failed to get this young person’s

cooperation.

Good Practice Observed on File of Young Person (Aftercare) 8

e Social work visits to the young person’s mother following concerns expressed about his
welfare.

e Appropriate follow-up to concerns regarding this young person’s inappropriate sexual
behaviour prior to his being received into care.

e Family Welfare Conference held to try to address the needs and vulnerabilities of this
young person.

e Strong efforts were made to try to get this young person to engage with services which

would address his needs.
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Concerns Arising from the File of Young Person (Aftercare) 8

® No adequate risk/mental health assessment recorded.

e |t is unclear whether the early concerns arising from the care of this young person by his
mother were ever fully discussed with his mother and the consequences explained to
her.

e The HSE did not address the concerns of the Psychiatric Hospital regarding this young
person’s placement there and his interaction with other, older and severely unwell
patients.

e |t might have been helpful if the issue of sexual orientation had been acknowledged
more fully and if the help of some of the national advocacy groups in this area were

engaged to meet with this young person.

3.2.9 Young Person (Aftercare) 9

This young person died in 2007, aged 18 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

The family of this young person initially lived abroad and moved to Ireland when he was 6. They
were known to the statutory Social Services in the other jurisdiction because of concerns
regarding the care of the children, their non attendance at school and the presence of a
gambling addiction in the family. The statutory services made their concerns known to the HSE
when the family decided to return to Ireland. From their return to Ireland until this young
person turned 14, this family was intermittently known to the HSE. Concerns raised included
domestic violence, alcohol abuse, gambling and also emotional abuse, neglect and physical
abuse of the children. There were frequent periods of parental separation and the children

regularly changed place of residence and schools.

Four Child Protection Case Conferences were held regarding this young person. The HSE
obtained a Supervision Order under Section 19(1) of the Child Care Act, 1991 when this young
person was 13. The purpose of the order was to provide for cooperation of the family to ensure
that the children attended for assessments as required. The Order was made for 1 year. In

respect of this young person, his attendance at school improved and he did cooperate initially
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with the activities put in place for him. A psychological report indicated this young person was
functioning within the low average to borderline range of ability and recommended extra home
tuition to assist him. This was provided for 4 hours per week by the Department of Education
and Skills however the Social Worker indicated this was not sufficient to meet his needs. The

HSE appealed this decision.

From the records provided to the ICDRG it appears that at the age of 14, this young person
became involved in criminal activities including theft and damage. The youth worker engaged
with him highlighted that this young person had a great deal of anger which he found very
difficult to discuss. A network meeting held at that time agreed to seek a place for this young
person in residential care. The purpose of this placement was to meet both his educational and
his care needs. He was admitted into the voluntary care of the HSE under Section 4 of the Child

Care Act, 1991 to facilitate this placement.

There is very little recording on the file supplied to ICDRG relating to the year this young person
spent in residential care. A transfer summary says he engaged well with the programme and a
second year was offered but the young person and his father, with whom he was living, declined
that offer. At this stage he was 16 years old. He returned home and was linked into a local youth
centre and a meeting with him and his father a few months later found he was well settled back
in his family. He was making good progress in an education and training programme. The case

was then closed.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death

There was no record of any investigation by the services into the death of this young person.

Services Engaged for Young Person (Aftercare) 9
e Education Services;
e HSE and Voluntary Social Workers (It is not clear if the Social Workers from an NGO
were working on behalf of HSE) ;

e Psychology Assessment Services;
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® Home Tuition;

e  Family Therapy service;

® An Education and Training Programme;
e |ocal Community Youth Service;

e Gardai; and

e Residential Care.

Good Practice Observed on File of Young Person (Aftercare) 9
e Evidence of good Social Work practice before admission to care.
e Good use of legislation and powers under the legislation.
e All statutory requirements met with regard to this young person.

e There is evidence of good cooperation among services.

Concerns Arising from the File of Young Person (Aftercare) 9
e This young person was discharged from care at the age of 16 and the case closed
thereafter.
e This young person’s aftercare was left to youth services.
e The file is complete but dividers are not used for relevant sections. Consequently it was

difficult to find relevant information.

3.2.10 Young Person (Aftercare) 10

This young person died in 2010, aged 18 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

From the records furnished to the ICDRG it appears that at the age of 11, this young person was
referred to the HSE due to concerns relating to her mother’s severe alcohol dependency and the
implications for the welfare of this young person and her siblings. There were also concerns
about domestic violence in the family home. Later the same year, this young person was
received into the voluntary care of the HSE under Section 4 of the Child Care Act, 1991. She

remained in care for fifteen months.
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This young person found it very difficult to settle in care as she was worried about her mother
and eventually returned home. Concern then emerged regarding her attendance at school and a
Child Protection Case Conference recommended that she be received into care again. The young
person was very opposed to this proposal and her school attendance and cooperation with
other support services improved significantly. Shortly afterwards, her mother died and this

caused her great distress.

A Child Protection Case Conference agreed that the young person would remain at home in her
stepfather’s care and that support would continue to be offered by an NGO Family Support
Project and by the HSE who were to monitor her care to ensure the progress evidenced was
maintained. Bereavement counselling was also offered but not availed of. A further decision was
that her stepfather should apply to be made her guardian under the Guardianship of Infants Act,
1964 as amended. This application was successful. Records show that the young person

maintained her progress over the next year and supports were maintained.

This young person became pregnant at age 15. An assessment of her ability to cope with her
baby was undertaken and a Child Protection Case Conference decided the young person and her
baby should complete a residential parenting assessment. Following the birth of her baby this
young person refused to comply with this plan and her baby was taken into the care of the HSE.

The young person then agreed to comply with the parenting assessment and did so successfully.

Following the assessment, this young person moved to supported accommodation run by a local
social services organisation. Later the young person moved with her child to independent
accommodation, with ongoing support from a community mother’s scheme, the HSE Social
Work Department and outreach services from her supported accommodation. Another child
was subsequently born and the young family resided together. The father of the children and his
family also provided considerable support, but the relationship between the parents was

volatile at times.

108



The ICDRG was provided with a file record stating that all those involved with this young mother
believed her parenting was good, that she was able to meet her children’s needs and that she

required ongoing support.

Three months after the birth of this young person’s child, the HSE decided to close this case ‘as
it believed there were no longer any concerns or needs which were not being met; family

support services from a number of voluntary organisations were to continue’.

One month after the case was closed, this young person died. Her children were safe and cared

for within the extended family.

The file records that she that she had been visited by staff from her supported accommodation
outreach service the day before she died. This young person died in tragic circumstances and

those who cared for her were understandably very distressed by her death.

A brief report was compiled at the time by the HSE and this report states that “there is no plan
to review this case as it does not meet the criteria as set out in HIQA Guidance for the HSE for
the review of serious incidents including deaths of children in care”. However, the ICDRG

understands that the HSE National Review Panel is reviewing this death.

Services Engaged for Young Person (Aftercare) 10
e Education Services;
e HSE Social Work Service for this young person and later for her children;
e HSE Family Support Worker;
e NGO Family Support Service;
e Supported accommodation services;
e  Mother and Child units;
e Community Mothers’ Scheme; and

e HSE Public Health Nursing Service.
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Good Practice Observed on File of Young Person (Aftercare) 10
e Services for this young person were well conducted while she was in care.
e Good planning is evident on the discharge from care and appropriate supports were put
in place.

e Appropriate services were put in place for this young person at all times.

Concerns Arising From the File of Young Person (Aftercare) 10
¢ No adequate risk assessment or mental health assessment on the record.
e Once this young person became a mother, there appears to have been an exclusive
concentration on parenting issues perhaps to the determinant of the issues for this
young mother’s well being.

e |tisthe view of the ICDRG that this case was closed prematurely.

3.2.11 Young Person (Aftercare) 11

This young person died in 2000, aged 18 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances
This young person was known to the HSE from very early in his life when his mother
disappeared from home and could not been located. The young person and his older siblings

remained at home supported by their extended family.

When this young person was 10 years old he was taken into the care of the HSE under the
provisions of the Children Act, 1908% because of concern about physical abuse and neglect
within the family home. This was later converted into a Fit Persons Order.”! The young person
was placed in a Children’s Residential Service where he remained for six years. During that time
he maintained contact with his older siblings. The placement broke down when he was 15 as his

behaviour had become difficult to manage within the home and he had a number of short-term

2% part Il of the Children Act, 1908 made provision for the prevention of cruelty to children and young
persons and provided, inter alia, for a place of safety order.

*! Sections 21 and 24 of the Children Act, 1908 provided for the making of a “Fit Persons Order”. A Fit
Persons Order expired when the young person attained the age of 16.
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placements with foster carers. A pattern emerged where he absconded if there was any
discussion around the difficulties he was experiencing and he refused to attend counselling. He
moved to a supported lodgings type placement at 16 and it is recorded that this was paid for

from the Aftercare Budget.

This young person’s legal status was queried as the Fit Person Order had expired and the
provision of the Child Care Act, 1991 which would have converted that order to a full care order
did not seem to be understood.?* His Social Worker prepared a report to have him remain in
care until he was 18 but it is not clear from the records, supplied to the ICDRG, what happened.
In any event, the Social Worker continued to meet with him periodically and helped him to
move into a flat where he seemed to have settled. He was troubled about his childhood
experiences from time to time but refused to engage with counselling services. The Social
Worker closed the case when this young person was 18 as it was proving very difficult to contact
him in any consistent manner. The closing summary states that he had been fully advised of
aftercare services and made aware that aftercare services were available to him if required. He

did not contact the HSE again.

The record shows that, at the time of his death, this young person was working full time and

appears to have been settled.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 11
e Education services;
®  HSE Social Work Department;
e Children’s Residential Care; and

e  Psychology Department.

22 pursuant to Section 48(1) of the Child Care Act, 1991, where a child was in the care of the Health Board
arising out of an order made under Sections 21 or 24 of the Children Act, 1908, that child was, on the
commencement of Part IV of the Child Care Act, 1991, deemed to be the subject of a care order
committing him to the care of the Health Board.
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Good Practice Observed on File of Young Person (Aftercare) 11
e There was consistent engagement by the Social Worker with this young person.

e There was consistent identification of his needs and appropriate services were offered.

Concerns Arising from the File of Young Person (Aftercare) 11

e |t does not appear to the ICDRG that the implications for Young Person (Aftercare) 11 of
the Child Care Act, 1991 were properly considered. The Fit Persons Order under which
this young person was in care expired when he attained the age of 16. However, at that
stage, the Child Care Act, 1991 had come into force.” Pursuant to the transitional
provisions contained in Section 48 of the 1991 Act, this young person was therefore the
subject of a care order.”

® As aresult of the failure to properly consider the provisions of the Child Care Act, 1991,
it appears to the ICDRG that this young person was prematurely discharged from the full
care of the HSE.

Section 2: Young Persons aged between 19 and 23 years

The sixteen young people in this section were aged between 19 and 23 years old at the time of

their death.

Length of Time in the Care of the HSE
e Two young people were in the care of the HSE for 5 years or less.
e Two young people were in the care of the HSE for between 6 and 9 years.
e Seven young people were in the care of the HSE for between 12 and 17 years.
e Two young people were in the care of the HSE for 18 years.
e One young person was in care on and off for 14 years.
e One young person was in care for a short period prior to their 18" birthday.

e |tis not known how long one young person was in care.

Length of Time known to the HSE

23 part IV of the Child Care Act, 1991 was commenced by S.l. 258/1995 on the 31" October 1995.
** As if made under Section 18 of the 1991 Act.
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e  One young person was known to the HSE for 1 year.

e One young person was known to the HSE for 5 years.

e Two young people were known to the HSE for between 8 and 9 years.
e Six young people were known to the HSE for between 13 to 17 years.
e Five young people were known to the HSE for 18 years.

e |tis not known how long one young person was known to the HSE.

HSE Region
® Five young people had been in the care of HSE Dublin Mid-Leinster.
e Four young people had been in the care of HSE Dublin North East.
e  Four young people had been in the care of HSE South.

e Three young people had been in the care of HSE West.

Year of Death
e One young person died in 2002.
e One young person died in 2003.
® One young person died in 2004.
e Two young people died in 2005.
e Four young people died in 2006.
e Three young people died in 2007.
e Three young people died in 2009.
® One young person died in 2010.

Gender
e Ten young people were male.

® Six young people were female.

Placement/Accommodation at the Time of Death
e There is no indication on the files received by the ICDRG as to where Young Person
(Aftercare) 12 was living at the time of his death.
®  Young Person (Aftercare) 13 was moving between the homes of her siblings and her

foster family at the time of her death.
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Young Person (Aftercare) 14 was continuing to reside with her foster family at the time
of her death.

Young Person (Aftercare) 15 was living back at home at the time of his death.

Young Person (Aftercare) 16 appears to have been living independently at the time of
his death.

Young Person (Aftercare) 17 appears to have been living with her foster father at the
time of her death.

Young Person (Aftercare) 18 was last documented as living in transitional housing
however it is unclear from the files supplied to the ICDRG where he was living at the
time of his death.

It is unclear where Young Person (Aftercare) 19 was living at the time of his death.

It appears that Young Person (Aftercare) 20 was living in private rented accommodation
at the time of his death.

It is unclear where Young Person (Aftercare) 21 was living at the time of his death.

It is unclear where Young Person (Aftercare) 22 was living at the time of his death
however he had been staying in bed and breakfast accommodation prior to the closing
of his file.

Young Person (Aftercare) 23 was living in a hostel at the time of his death.

It is unclear where Young Person (Aftercare) 24 was living at the time of his death.

It appears that Young Person (Aftercare) 25 was living independently at the time of her
death.

It is unclear where Young Person (Aftercare) 26 was living at the time of her death.
When the file of Young Person (Aftercare) 27 was closed on her 18" birthday she was
living in a bed and breakfast with a plan to move to independent living however it is

unclear if she was living independently at the time of her death.
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Individual Case Analysis

3.2.12 Young Person (Aftercare) 12

This young person died in 2006, aged 19 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

From the records supplied to the ICDRG, it is clear that this young person had a traumatic
childhood. A pattern of severe domestic violence and alcohol abuse led to the family moving to
live abroad early in his life. The family moved frequently to escape from a number of violent and
physically and sexually abusive relationships. By age 9 he had experienced nine changes of
school and he had fallen significantly behind in his education. This young person was diagnosed
as having dyslexia and from an early age was exhibiting behavioural problems. He had been in

care while the family lived abroad for a period.

When the family returned to Ireland they very quickly came to the attention of the HSE, as his
mother had great difficulty coping with young person’s behaviour. In addition, he was excluded
from school at the age of 10 because of disruptive and truant behaviour. The local HSE engaged
with the family. Very quickly, the allocated Social Worker identified that this child “puts himself
at great risk because of his behavioural problems.” She expressed her profound concern about
his welfare. Her involvement followed an incident where the child, having run away from home,
was admitted to hospital and found by the hospital staff to be out of control. No placement was

available and he was discharged home. He was then just over 10 years old.

A few months later, this young person was admitted to a group home on a day fostering basis
and then for short-term residential care as he had again run away from home. His mother
cooperated with the HSE but was unable to control him and was growing increasingly concerned
about his behaviour, his alcohol intake and his involvement in petty theft and other criminal
behaviour. During this time he was referred for assessment to the CAMHS Services. The need for
a placement that could meet his need for safe care and therapeutic treatment was clearly

identified.
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One year after coming to the attention of the HSE he was admitted to an open residential
centre/school. He was placed in voluntary care. Prior to his admission to care he had not
attended school for over a year except for a few weeks. He was unable to settle into the school

day and his acting out behaviour led to his exclusion.

After an initial settled period in this school, this young person was again absconding and putting
himself at risk. This was discussed at meetings and the school notified the HSE that the
placement was breaking down. Finally, after 18 months, his placement broke down and he
returned home. He was out of school, the family accommodation was overcrowded, he had a
new Social Worker and it had proved difficult to get him into a more secure setting. He was now
just 13 years old. Home tuition was finally approved for him and suitable personnel were
recruited by the HSE. At that point difficulties arose over travel for this young person to and
from the tuition, with both the HSE and the Department of Education indicating there was no
provision to cover this. After a number of months, the tuition commenced. His family was
frequently indicating they were unable to cope with his escalating behavioural issues. A family

support worker was engaged to support the family.

After 8 months at home, this young person became involved in more serious criminal behaviour
and the HSE requested a placement in a Special Care Unit following an emergency Child
Protection Case Conference. A number of months passed with incomplete forms being
submitted, queries not answered promptly and finally the request was refused “due to the

serious nature of charges outstanding”.

Some ten months after he returned home this young person was again admitted to voluntary
care. He appears to have been placed with foster carers and to have established a good rapport
with one family that undertook a lot of work with him. However, again he began absconding and
getting involved in increasingly serious crime. During the two years when this young person was
13 and 14, there was a constant pattern of his admission to care, initially settling, absconding
and offending, returning home, further offending and returning to care. A period in a Crisis Care
Placement overseas was undertaken but this too failed after he absconded and offended. He

returned to Ireland, was arrested and following a court appearance he returned home when no

116



placement for his remand could be sourced. Finally he was remanded to a Remand and

Assessment Centre for assessment and remained there for six months.

The assessment from that unit, as from previous Social Workers and other assessments, was
that this young person required a secure therapeutic residential placement. The other constant
was his persistent refusal to contribute to any assessment or to give his views on his future. His
pattern of absconding and offending continued and on discharge from the remand centre he
was again taken into voluntary care and placed with foster carers who had previously cared for
him. They were unable to keep him for a month due to previous family commitments. This
young person went home, absconded within a few days and again offended. The Gardai found
him and he was made the subject of a Section 12 Order” and placed in a local hospital for a few

days.

This family which had cared for him previously was approved to receive a support package to try
and sustain him safely in their home and he remained there for a few months. The pattern of
absconding and re-offending saw him placed on remand. Later the outstanding charges were
struck out. He immediately absconded and re-offended. His foster carers assumed care for him
once again until he returned home and did not return. This closed off the option of a return to

his foster care placement for him. He was then aged 15 years old.

There is very little further recording on the file about this young person. A letter indicates he
had received a custodial sentence at age 16 while a social work letter states that it was then
intended to close this case. There is a reference to this young person being 18 then but this is an
error that appears to have resulted from confusion over his date of birth. There is a record of a
review meeting in a step down facility. It is not recorded who attended this review but the
recommendation was that this young person would benefit from therapeutic help, to enable
him to address his alcohol and drug abuse and to deal with the loss and bereavement he had in

his life. Again it is noted that he refused any intervention. A hand written note indicates this

%% section 12 of the Child Care Act, 1991 provides that where a member of the Gardai has reasonable
grounds for believing that there is an immediate and serious risk to the health or welfare of a child and it
would not be sufficient for the protection of the child from such immediate and serious risk to await the
making of an application for an emergency care order, the Gardai can enter any house or other place and
remove the child to safety.
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young person was to be placed in a hostel and that the Probation and Welfare Service was

involved.

There is one further note that the Gardai made a referral to the out-of-hours service the
following month for this young person to be accommodated overnight but when the service

went to bring him to a placement he refused to go.

There is nothing further on the records supplied to the ICDRG. There is no indication on the file

as to where this young person was living at the time of his death.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 12
e  HSE Social Work Department;
e HSE Family Support Services;
e Child and Adolescent Mental Health Services (CAMHS) ;
e Gardai;
e Education Services;
e Home tuition;
e Dyslexia Service;
e Residential Care;
e (Crisis Care Service;
e Step down centre; and

e Remand and Assessment Service.

At times the various services worked together to get assistance for this young person but plans

made at Child Protection Case Conferences and Strategy Meetings often went unheeded when

the HSE was unable to secure a therapeutic placement for him.

118



Good Practice Observed on File of Young Person (Aftercare) 12
e There was a clear recognition from the beginning that this young person was at risk and
quickly became a risk to others. Assessments were completed and all came to the same

conclusion but the placement identified never materialised.

Concerns Arising from the File of Young Person (Aftercare) 12

e A number of Social Workers had ownership of this case and at times the Social Worker
on record was also acting in a managerial capacity. At one point the Principal Social
Worker appears to have been compiling reports for court appearances.

e The file provided to the ICDRG has made the task of completing a summary in respect of
this young person very difficult. Some papers are filed upside down and in no particular
order.

e There is no closing summary and the file contains papers related to other members of
this family and to another young person who does not appear to be a family member.

e |t is recommended that peripheral material such as the CVs of potential home tuition
teachers not be kept on a HSE main file that relates to a particular child/young person.

¢ The educational needs of this young person were never met.

e There was a lack of clarity over who should do what. For example, it was unclear

whether the HSE should have responsibility for the provision of home tuition.

Comment

The ICDRG believe that this case illustrates a clear inability on the part of the HSE to cope with
the demands of disturbed young people in an outcome-focussed manner. Everything was
attempted but little achieved. An inter-disciplinary working group should be established to

address the needs of these young people.
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3.2.13 Young Person (Aftercare) 13

This young person died in 2006. This death was registered on foot of a Coroner’s certificate.

Summary of Care Circumstances

From the records furnished to the ICDRG it appears that this young person was the youngest of
a large family who were known to the HSE for many years prior to the birth of this child. The
home situation is described as being very chaotic with one parent serving regular periods in
prison while the other parent suffered from depression and was frequently hospitalised. There

was ongoing neglect and concerns regarding physical abuse in this family.

Despite services such as home help, budgeting, and day-care being put in place the situation did
not improve and the year before this child was born all her siblings were removed into voluntary
care under the 1908 Act. Sometime after the older siblings were received into care, the records
provided to the ICDRG show that concern was expressed regarding sexual abuse of some older

members of the family. This concern was accepted as being valid.

This young person was cared for at home for 2 years and then removed into voluntary care
where she remained until she was 18 years old. She was with the same foster family for most of
her time in care and regular reviews were held. The foster placement seems to have been
largely successful, although the behaviour of this young person, who is described as having a
very anxious attachment to her mother, was very challenging at times. She attended boarding
school for one year when she had dropped out of the local school. On occasions she left her
foster home at night and refused to reveal where she had been. The Gardai were appropriately

informed.

Every effort was made to ensure this young person’s safe care. In her teenage years she began
to drink heavily and to mix with young people involved in the abuse of illegal drugs. This young
person was referred to many different specialist services, including play therapy and counselling,

but she often refused to attend as she got older.

There was an Aftercare Plan in place with preparations over the last year she was in care. She

moved into a flat which she shared with another young person and she was involved in a
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training programme. Her progress was mixed on the course and she was not accepted on the
second year of her course. She was asked to leave her accommodation because of
disagreements with some other residents and was living between her siblings and spending

some overnights with her foster family.

Some months prior to her death she was contacted by a member of her extended family who
was living abroad. On the files furnished to the ICDRG it is recorded that this person had spent
many years in prison for very serious and violent offences. Without the knowledge of her foster
family, siblings or Social Worker, she went to visit her relative and on her return some days later
she alleged she had been violently raped, and her life had been threatened if she revealed what
happened. The records supplied to the ICDRG do not show that she received appropriate
counselling after this disclosure. It is recorded that after the disclosure she received a number of
death threats from her relative and a text message threatening her that she would be dead
within a short period of time. The Gardai were notified about the allegation of rape and the
allegation of violence and it is recorded that they were liaising with the Police force in the other

jurisdiction to follow up on these allegations.

This young person died in tragic circumstances some time later and those who cared for her

were understandably very distressed by her death

Her foster family organised her funeral and it is recorded that the HSE would not cover the full

cost of the funeral because she was in aftercare.

Services Engaged for Young Person (Aftercare) 13
e  HSE Social Work Department;
®  HSE Public Health Nursing Service;
e HSE Child Care Worker;
e Play Therapy Service;
e Education Services;
e Foster Family; and

e Aftercare worker.
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Good Practice Observed on File of Young Person (Aftercare) 13

The foster family where this young person was placed worked hard at making the
placement work. They showed great care and concern for her.

When this young person spent nights away from her foster family without informing
them where she had been, the Gardai were appropriately informed.

A large number of specialist services were provided for this young person.

An appropriate aftercare plan was put in place with timely preparation.

Concerns Arising From the File of Young Person (Aftercare) 13

No adequate risk assessment or mental health assessment recorded.

This young person spent a long time in voluntary care despite having been assessed as
at risk from a relative. .

There is a history of severe neglect recorded in respect of older siblings. The ICDRG
believe that therefore consideration should have been given to the application for a
care order in respect of this young person from her birth.

It is not recorded that adequate counselling services was provided to this young person
following her allegations of rape and violent assault.

The issue of funeral costs was dealt with in an insensitive manner.

3.2.14 Young Person (Aftercare) 14

This young person died in 2006 aged 19 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person was received into voluntary care under the Children Act, 1908 directly after

her birth because of the severe post natal depression suffered by her mother. She was placed in

a long-term foster home where she remained until she was 12 when, at her request and in line

with her family’s wish, she returned home. This was a planned move. The placement back home

broke down after 9 months and she returned to her original foster home.
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This young person found it increasingly difficult to deal with being in care although she enjoyed
a warm and loving relationship with her foster family. She required counselling over a long
period to come to terms with her unsuccessful return home and the inability of her birth family
to care for her. During her teenage years this young person developed Type 1 diabetes and for
some considerable time she did not readily comply with the medical regime and diet required to

control this illness.

This young person continued to reside with her foster family post her 18" birthday and

continued to have contact with her birth family.

This young person died in tragic circumstances and those who cared for her were

understandably very distressed by her death.

Services Engaged for Young Person (Aftercare) 14
e  HSE Social Work Department;
e HSE Child Care Worker;
e C(Clinical Psychology Counselling Service;
e Education services; and

e Adult Psychiatry Services.

Good Practice Observed on File of Young Person (Aftercare) 14
® Good ongoing Social Work service.
e Other services, as required, were provided to this young person.

e The care plan for this young person was completed.

Concerns Arising from the File of Young Person (Aftercare) 14
¢ No adequate risk assessment or mental health assessment recorded.
e This young person remained in voluntary care for 18 years.

e No medicals for this young person are on the file.
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3.2.15 Young Person (Aftercare) 15

This young person died in 2009, aged 19 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person was known to the HSE from the age of 12 months. The record supplied to the
ICDRG states that a referral was made to the HSE concerning neglect and physical abuse. A
social work visit confirmed the allegation and the report states that necessary action was taken.
It has not been possible, however, to ascertain what actually happened from the records

supplied.

From the age of four until he was sixteen years old this young person had 26 moves. It appears
that he was received into the Voluntary Care of the HSE once aged 4. Again, aged 5 he was
admitted on five occasions. Each admission was for a short period and the placements were a
mix of foster care and residential care. At the age of 6 he had two further short admissions to
care. These admissions appear to have been because his parents were unable to cope with his
difficult behaviour. A number of referrals were made to CAMHS services and family support

services were also put in place to assist the family.

A number of Child Protection Case Conferences were held during that two year period and
finally at the age of 7 and a half this young person came into the ongoing care of the HSE on a
more permanent basis. This is recorded as voluntary reception into care under Section 4 of the
Child Care Act, 1991 but the appropriate Reception into Care Form was not on the files provided
to the ICDRG.

From this reception into care this young person had 17 moves including spending three short
periods at home. His behaviour continued to deteriorate and there was concern over his
exhibiting sexualised behaviour at a young age. An assessment of this behaviour was
inconclusive. The placements offered to him appear generally to have been appropriate but as
the years passed it became increasingly difficult to meet his needs in less structured settings and
his placements broke down because of the safety risks his behaviour posed. In therapeutic

placements he did very well for some periods and had intensive help from a therapist to help
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him adjust his behaviour and cope with the challenges he had in everyday life. Special needs
assistance was provided to keep this young person in the education system. He was assessed as

having a mild learning disability.

When this young person was 12 his placement broke down, the HSE could not source a suitable
placement and he returned home with intensive outreach support. His parents could not cope
with his behaviour. A placement was found for him outside the region with a 2:1 staff ratio,
which was then increased to a 3:1 ratio, to enable the unit to keep the staff and young person

safe.

He remained in this unit for 2 years and at age 14 and a half he moved to a specially adapted
high support unit. This unit was adapted to provide care for adolescent boys with specific
emotional and behavioural difficulties. The programme is of two years duration and includes
additional weekly psychological support. He was charged with a number of assaults on staff
during his first year there and was placed on probation. He was assessed as being of medium to

high risk of engaging in serious offending behaviour.

At the second last care review meeting, it was decided that he needed to go to a follow-on
residential placement on completion of his two year therapeutic programme. An application for
a further placement was made and a residential placement was offered but not taken up. His
final care meeting decided he should return home. It is not clear what the rationale for this
decision was. The young person wanted to go home, his parents had kept regular contact with
him and were very concerned for his well being. There is disagreement evident on the record
regarding the issue of his return home. His parents’ view that they could not cope with his
behaviour other than for short periods is recorded. In any event he went home at 16 and a half
directly from the high secure therapeutic service. He continued to receive psychological support

once at home, but it is not clear from the files how frequently this was provided.
His parents appear to have made many requests for support once the young person returned

home. He attended a youth project and seemed to be functioning reasonably well there. The

HSE funded a taxi to take him there but withdrew the funding prior to his 18" birthday. The
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Director of the Service appealed for the funding to be continued as it was felt his progress

required that.

Two months after he returned home a project worker was appointed to ease the transition
home and she was involved with him for 1 year after he left care. She requested aftercare
services for him but a memorandum on the file states that he was not eligible for aftercare as he
had not been six months in care post his 16" birthday. The memorandum does not address the

nine years he had spent in care and the difficulties in his life of which the HSE was fully aware.

This case was closed when this young person was seventeen years and four months old.

This young person died in tragic circumstances some time later and those who cared for him

were understandably very distressed by his death

Services Engaged for Young Person (Aftercare) 15
e  HSE Social Work Department;
e Residential care;
® [oster care;
e Psychological and Psychiatric Support;
e High Support Unit;
e Gardai;
® Probation service;
®  Project worker;
e  Family support services;
e Youth service; and

® Private Care Provider.

Good Practice Observed on File of Young Person (Aftercare) 15
e There are clear periods when those involved with this young person worked intensely to
meet his needs which were challenging and complex. This includes the staff in

residential care units.
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e This young person’s project worker continued to offer support after the case was closed
and tried to get Aftercare support for him.

e The Director of the youth service worked hard to keep him in the service.

Concerns Arising from the File of Young Person (Aftercare) 15

e No adequate risk assessment or mental health assessment until he had spent long
periods in care.

e  Some of the files supplied are difficult to read and there are long periods when there are
no relevant records.

e The decision that this young person was not eligible for aftercare is difficult to
understand from the information on the files reviewed by the ICDRG.

e |t is difficult to understand why this young person was discharged home directly from a
high support unit when there was such ongoing concern for him. While he clearly
wished to return home and not to remain in or return to care and his family remained
committed to him, from the record it appears that the family did not fully understand or

accept he was returning home permanently.

3.2.16_Young Person (Aftercare) 16

This young person died in 2005, aged 19 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

The family of this young person was known to the HSE for many years prior to his birth and all
but one of his siblings were removed into care over the years. A social work report records that
when this child was 6 months old he was removed into the care of the HSE under a Fit Persons
Order pursuant to the Children Act, 1908 and placed in short term foster care. This was
successfully challenged by his parents and he returned home. Some months later the family split
up in the wake of allegations of severe domestic violence and substance abuse. This child then
moved with his mother and some siblings to a Women’s Refuge. Personnel there were
concerned about the care of the children and subsequently this young person was admitted to
hospital with gastroenteritis. The medical staff noticed a lot of bruising on his body and at that

point he was removed, again pursuant to a Fit Persons Order under the 1908 Act. This order was
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continued until he was 16 years. This order does not appear to have been converted to an

appropriate order when the Child Care Act, 1991 came into force.

It is difficult to identify the exact sequence of his placements as the records provided to the
ICDRG are hard to follow. It appears, however that this young person had two short term
placements in his first 21 months in the care system, initially with a foster family for 3 months,
then in a residential home for 18 months. He then moved back to his foster home where he
spent the next 19 months. When he was almost five years old he was moved again to another

foster home where he remained until he was almost 13 years old.

The records show that from early childhood this young person presented with challenging
behaviour and could be very aggressive when frustrated. At age 13, an assessment by the
CAMHS Service found that he had a severe attachment disorder and would require ongoing

counselling.

His foster placement broke down when he 13 years old and he returned to live at home and a
Community Psychiatric Nurse commenced work with him. It is recorded that the Fit Persons
Order was continued at that point, although by then the Child Care Act, 1991 was in force. He
remained at home for 7 months and then experienced 3 different residential placements
between the ages of 14 and 16. One of these placements was under the management of a
private security firm. This young person returned home at that stage without the agreement of
the HSE. Within a short period of his returning home his behaviour was again causing concern

and some respite care in his last residential placement was organised for him.

A very serious dispute arose between two HSE areas (then two separate Health Boards)
concerning who had care responsibility for this young person as his family lived in a different
area from the area that had responsibility for him previously and in whose area his long-term
foster family lived. This dispute involved legal representation for each of the then two separate
Health Boards and ultimately this was resolved following legal action by his family. During the
period of 14 months when this dispute was ongoing, there was minimal social work support for
this young person and his family. One area closed the case and the other area refused to accept

the case.
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This young person’s behaviour continued to deteriorate. He was frequently in trouble for
criminal offences usually in the context of the abuse of alcohol and drugs and eventually he was
admitted to an Adult Psychiatric Hospital. Upon his discharge, addiction counselling was offered
to him but this was rejected by the young person. The hospital expressed concerns that this
young person was not in care under the Child Care Act, 1991 so that his complex needs could be

met in an appropriate way.

Finally, it was determined which area of the HSE would take responsibility for him. He remained
in the area where his family lived and had periods where life appeared to have become more
settled for him. An aftercare plan was put in place for him with an external agency and that
appears to have been more successful. Prior to his death he was living in a more independent
situation, had regular support from an aftercare worker and practical matters related to

employment and finances were resolved.

He advised his family he was moving to live out of the area and then failed to make contact with

them. He died some time later.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 16
®  HSE Social Work Department;
e Residential care;
e Foster care families;
e Psychological and Psychiatric Support;
e Gardai;
e Aftercare worker from private agency;
e Family support services;
® Youth services; and

e A number of Private Care Providers.
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Concerns Arising from the File of Young Person (Aftercare) 16

No adequate risk assessment or mental health assessment on record.

The needs of this young person were challenging and complex from an early age. On
admission to the care of the State he was found to be neglected and physically abused.
His placements broke down because of his attachment difficulties. It would have been
appropriate for this central issue, which was recognised, to have received attention at a
much earlier point and his long term foster carers who endeavoured to care for him as
long as possible could have benefited from support and services from the outset of his
placement back with them as a small child.

His needs were not holistically assessed and he was allowed to return home without any
risk assessment or assessment of his family’s capacity to care for him.

The files supplied are not in order, many are difficult to follow and it required much
work to get any picture of the life and many moves experienced by this young person.
The needs of this young person were not properly considered when two HSE areas
spent long periods refusing to take responsibility for him. It is the view of the ICDRG that
there was a waste of public funds in engaging legal services to reach a conclusion that
should have been agreed by HSE management. The time lost and energy expended in
engaging in this drawn out dispute may not have influenced the outcome for this young

person but it reflects very poorly on the management of the child welfare services.

3.2.17 Young Person (Aftercare) 17

This young person died in 2005, aged 19 years old. The death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person was known to the HSE from age 5 years when she was taken into the care of

the HSE on a voluntary basis initially and then under a Fit Persons Order under the Children Act,

1908. Her mother was in long-term psychiatric care and her father was unable to provide a

satisfactory level of care for her due to alcohol addiction. She was initially placed in residential

care and then moved to a foster care placement which did not work out. She returned to

residential care from which she was successfully fostered on a long-term basis. Her father died

suddenly when she was 11 years old.
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The records supplied to the ICDRG are very sparse and do not provide records of this child’s
early years with her foster carers. However, her placement appears to have progressed
satisfactorily until her teenage years when her foster parents separated. This caused the young
person some concern as she worried she would have to return to residential care but she
remained with her foster father who was reassessed as her carer and this appears to have
worked very well. A psychology service was secured to assist her with issues that related to her
fears for the future as she understood more about her mother’s health and this appears to have
been significantly beneficial for her. This young person did very well academically and she was in
third level education at the time of her death, insofar as can be determined from the records
supplied. Regular care reviews under the Child Care Act were held and some care plans were

documented.

Her legal status is recorded as having continued under the Fit Persons Order until she was 16
when her mother signed a request for voluntary care under Section 4 of the Child Care Act,

1991.

An aftercare worker was assigned to this young person when she reached 18 but there is very
little recorded as to what if any contact occurred during the aftercare period. From the
depositions provided to the Coroner’s office it appears that this young person spent an evening
socialising with friends, returning home in the early hours of the morning. Her foster father was

unable to wake her a few hours later as she had passed away.

This young person died in tragic circumstances and those who cared for her were

understandably very distressed by her death.

Services Engaged for Young Person (Aftercare) 17
e Residential Care;
® [oster care;
e Psychological services;
e  HSE Social Work Department; and

e Aftercare worker.
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Good Practice Observed on File of Young Person (Aftercare) 17
e (lear attention was paid to concerns of the young person and services were engaged to
meet her needs.
e This young person’s wishes in relation to her ongoing placement with her foster father

were respected and an appropriate assessment was completed.

Concerns Arising from the File of Young Person (Aftercare) 17
®* No adequate risk assessment or mental health assessment on record.
e The files supplied to the ICDRG are very sparse, inadequate and do not record the life of
this young person in the care of the State.

¢ Nothing recorded by the aftercare worker on the file.

3.2.18 Young Person (Aftercare) 18

This young person died in 2009, aged 19 years old. The ICDRG has been informed by the
Coroner’s office that the inquest into the death of this young person has not yet been

completed and no death certificate has been issued.

Summary of Care Circumstances

This young person lived with his father until his father passed away when he was 9 years old.
From the record provided to the ICDRG it appears that there were allegations that this young
person had been neglected and subjected to physical and sexual abuse. Older siblings had been
abandoned in hospital and placed in foster care while other siblings were in care in another

jurisdiction.

Following the death of his father, he was placed in voluntary care and was placed with friends of
the family under Section 36 of the Child Care Act, 1991.%° This young person also had three
aunts who took an interest in him and cared for him whenever they could. His mother had a

learning disability and also had mental health problems throughout her life and was regularly

?® Section 36 of the Child Care Act, 1991 allows for a child in the care of the HSE to be placed with relatives
or for the HSE to make other suitable arrangements as it thinks proper.
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admitted to a psychiatric hospital. She is also reported to have abused alcohol. His father is said

to have had mental health difficulties also.

From the records furnished to the ICDRG it appears that this young person’s parents had a very
volatile relationship with several break-ups and arguments. The mother was unable to keep
appointments to see her children in care and at no time did she care for all of them in a family

setting. She died from a subdural haematoma when this young person was 16.

This young person was described as presenting like a 2 year old when he came into care even
though he was 9, he could not wash himself, use the toilet or chew his food. He was clearly not
used to a routine in his life and seems to have raised himself. It is not clear from the records if
the HSE had properly and fully assessed the care of this young person and his siblings during the

years they were in their father’s care.

This young person was in foster care with the same family for almost 5 years and initially he
appeared to settle and function well. From the records it would appear that the child absconded
from this family on a number of occasions. Finally the placement broke down and the young
person alleged he had been physically abused. This allegation was investigated however it was
not substantiated. For the next two years he accessed the out-of-hours service and spent some
time in accommodation for homeless children. His behaviour at times was described as being
very disruptive and he left the accommodation of his own accord. One of his aunts provided
supported lodgings for him at weekends. It is recorded that she requested supports and
counselling to address the various serious issues that arose from his life and early childhood. She
was constantly told that he was on a waiting list for those services. However, no significant
appropriate counselling was put in place. This care arrangement broke down as she was
concerned that his drug abuse was creating safety issues for her small children. He returned to

the out-of-hours service.

When he was 17, this young person returned to the original foster family. Again however, this

placement broke down. Two high support placements were offered to this young person but he

refused to attend either.
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Efforts were made to provide an aftercare programme for him with a view to placing him in
semi-independent living in a supported environment. He engaged with this aftercare

programme to a certain extent but he was still not in safe accommodation.

This young person appears to have been drawn into criminal activity and drug abuse while on
the streets and there was concern that his behaviour was bringing him into contact with older
adults who posed a threat to him. It appears that he spent some time in prison where he had
visits from his family, was drug free and looking to get treatment for his drug addiction. Shortly

after his discharge from prison he was found dead.

It is not known if this young person was discharged from care — his file appears to have been
closed when he reached the age of 18 however this is not explicitly stated on the record. The
ICDRG did not receive any details on the circumstances surrounding the death of this young

person from the HSE.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 18
e CAMHS;
e  HSE Social Work Department;
e  Qut of Hours Service;
e Residential accommodation;
e An Education and Training Programme;
e NGO services;
e Teen counselling service;
e Aftercare worker NGO service;
e National Education and Welfare Board services;
e  Youth Advocacy programme; and

e  Youth homeless services.
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Good Practice Observed on File of Young Person (Aftercare) 18
e The death of this young person is the subject of an ongoing review by the National

Review Panel.

Concerns Arising from the File of Young Person (Aftercare) 18

e No adequate risk assessment or mental health assessment is on record.

e There appears to be some information missing from the files received by the ICDRG -
there is no information provided on the death of this young person.

e |t is not clear how this young person and his sibling were left in the care of a father
where living conditions, personal care and nutritional needs were not being met. The
description recorded on file of the two children on their reception into care suggests
neglect of their basic needs over a long period of time.

e Early intervention and monitoring of this family might have pre-empted most of the
difficulties experienced by this young person.

¢ Neither the feelings of grief experienced by this young person nor the abuse suffered by
him at a young age were addressed.

e There were periods when no Social Worker was assigned to this young person.

e The critical needs of this young person were not addressed.

Comment: This young person’s contact with his extended family where he had a strong
connection does not appear to have been properly supported and indeed counselling services
were not provided when it was known that his early years were characterised by neglect and
abuse. The ICDRG is concerned that there appears to have been significant shortcomings in the

care provided to this young person.

A number of professionals tried to engage with this young person over his time in care. The
aftercare service provided does not appear to have met his needs although his key worker tried
very hard to secure services for him. This young person was at risk from early in his life and a full

inquiry is necessary to learn the lessons and inform future practice.

The Ombudsman for Children has undertaken an examination of this young person’s interaction

with the HSE in response to complaints received by that office under Sections 8 and 9 of the
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Ombudsman for Children Act, 2002. The ICDRG understands that the National Review Panel is
also reviewing this case. It is very important that the lessons are learned from this case and that
young children with vulnerable parents are not left in an unsafe environment. It needs also to be
understood why the admission of this young person to the care system does not appear to have

triggered appropriate counselling services and other supports.

3.2.19 Young Person (Aftercare) 19

This young person died in 2004, at the age of 19 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

This young person was the youngest of three children. It appears from the records furnished to
the ICDRG that there were frequent violent altercations in the home with the mother presenting
to a women'’s refugee with her children. The mother decided to live abroad and she removed

this child and his older sister with her. The oldest sister remained with the father.

While living abroad, it is recorded that the mother abandoned both children in a creche. The
children were placed in emergency foster care and after contact was made with the father, the
children were returned to Ireland. This young person was received into voluntary care and
placed with foster carers and his sisters were placed in residential care. A Fit Person’s Order
under the Children Act, 1908 was also made in respect of this young person. He continued to
have some contact with his father and his younger sister. He had no contact with his mother for

many years.

As this young person matured he became unsettled and needed a number of services and
management. He was reviewed by a psychologist who assessed that he had difficulty bonding
due to his abandonment as a child. When he commenced secondary school, he also moved

foster homes.

At this stage, issues of a sexual nature manifested themselves, with this young person displaying

inappropriate sexualised behaviour with his peer group and teachers in the school setting. He

was also accused of sexualised behaviour with a foster family child and this was investigated and
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subsequently validated. It appears that he was assessed by a specialist agency which deals with
sexualised behaviour and was given specialist counselling. He appears to have benefited greatly

from this.

In his teenage years, this young person became involved in criminal behaviour and he spent
time in a criminal detention facility. Placements became difficult to secure as this young person
had been labelled as a sexual abuser and this meant that placement managers were reluctant to

put the other children/young persons in their facilities at risk.

This young person was placed in a step down facility following his period in the criminal
detention facility. He made great progress while in this facility. Great efforts were made to try
and find a subsequent placement for him to ensure continued support and assessment and to
help him cope with his discharge from care at the age of 18. There were also repeated requests
by this young person’s Social Workers for a specialist re-assessment in relation to his sexualised

behaviour. However it appears that this was refused due to a lack of funding.

He had been placed in a final residential facility after the step down facility but he found the
setting too confining and displayed impatience and aggression. He was discharged after 2
months in residence and went to live with his previous foster carers but this too did not work

out.

The young person was discharged from care aged 18 years to transitional housing. It appears he
gradually became more troubled. His case was closed then, so effectively he was on his own and
on the streets. There is no more documented contact with the young person after this time. He

was found dead some time later.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 19

e Gardai;

e Mental Health services;
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Voluntary & Community services;
HSE Social Work Department;
Foster Care services;

Psychology services;

Specialist Assessment Services;
Homeless Services;

Courts Service;

Specialist Child Sexual Abuse Unit;
Child Care Worker;

Remand Centre;

Psychotherapy services;

Work Placement; and

Sporting facilities.

Good Practice Observed on File of Young Person (Aftercare) 19

Good interagency cooperation.

Services appear to have been well organised and client focused in the early years.
Genuine efforts were made by this young person’s Social Workers to ensure that he had
appropriate support and placements.

Files are very detailed and well documented.

Concerns Arising from the File of Young Person (Aftercare) 19

There are no details on the file of the last four months of this young person’s life.

The labelling of this young person as a potential sexual abuser had a significant impact
on him, as it significantly affected his ability to obtain homeless accommodation and
general accommodation. This continued despite his very positive engagement with and
response to treatment.

It appears that he benefited greatly from the specialised counselling in relation to his
sexualised behaviour, however no re-assessment was obtained. The ICDRG believe that
had an updated assessment been obtained, his accommodation provision might have

been different.
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e The aftercare provision for this young person was too short and his file was closed
before it was established that he was secure in his independent living accommodation.

e |tis recommended that aftercare should be a comprehensive statutory service provided
to vulnerable persons such as this young person and reviews should be undertaken to

inform decisions as to whether the recipient is able to live safely independently.

3.2.20 Young Person (Aftercare) 20

This young person died in 2010. This death was registered on foot of a Coroner’s certificate.

Summary of Care Circumstances

It is detailed on the HSE files that both parents of this young person were alleged to have been
heroin users in addition to there being a history of domestic violence in the family. From the
files furnished to the ICDRG it appears that that this young person experienced physical violence
as a young child. During this time, it is recorded that extensive social work intervention was
offered to support the family including a family support worker and day fostering for the
children. There is nothing on the file provided to the ICDRG to indicate this work was followed

through as full recording appears to have begun only after the children were taken into care.

This young person was initially received into voluntary care aged 5 and there was an indication
that this would only be for a period of 5 weeks. He went on to have in excess of 18 placements
in the care of the HSE. His mother left Ireland shortly after this young person was received into
care. The young person appears to have remained very close to his younger sister and they were
placed together for his first three years in care. His contact with her was restricted when he was
placed in the High Support Unit although he was constantly asking for greater contact. This

young person had no contact with his father until he left care.

During his time in care, he was displaying high risk behaviours akin to a much older child,
including the abuse of solvents at the age of just 9 years old. As a result, this young person was
placed in residential care. During his four months in residential care, he sometimes went missing

for nights at a time and was engaging in criminal activities.
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Subsequently, this young person was admitted to a Special Care Unit on foot of a High Court
order. He was just over eleven years old. At this point he was displaying extremely risky
behaviours including drug and alcohol abuse, living on the street in addition to regularly
absconding from his previous placement. He remained in the Special Care Unit for 15 months
and was placed in a children’s detention centre for 3 weeks following destructive behaviour in
the Unit. He then returned to Special Care for a further 8 months. While in Special Care, there
were various assessments carried out on this young person including psychological and
psychiatric assessments. He was diagnosed as having Attention Deficit Hyperactivity Disorder
and Socialised Conduct Disorder. There were protracted hearings in relation to this young

person in the High Court.

Over the next 4 months this young person moved between periods of absconding, being placed
in High Support Units and children’s detention centre until he was convicted and sentenced to 2

years detention for criminal damage.

While there was a plan to gradually move this young person home to live with his mother from
his period of detention, when the plan began to show cracks, greater supports were not offered.
Originally it was planned that he would return home 6 months before the end of his detention,
but this was delayed until the detention actually ended. From the records provided to the ICDRG
it is recorded that while living at home he was openly taking drugs and drinking. He was 15 years
old. There were a few visits to the young person on his discharge from detention, but it appears

from the file that there was a lack of involvement by the Social Work Department at this time.

This time appears to have been extremely chaotic for this young person and his behaviour
appears to have truly deteriorated and he became subsumed within a criminal sub-culture. This
young person appeared to have moved out from his mother’s house and began living with his
sister and then, subsequently his father. The last recording of his whereabouts was that he was

living with another relative.

This young person died in tragic circumstances some time later and those who cared for him

were understandably very distressed by his death
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Services Engaged for Young Person (Aftercare) 20

Gardai;

Mental Health services;
Voluntary & Community services;
Psychiatric services;
Psychological services;

Juvenile liaison programme;
Family support services;

HSE Social Work Department;
Guardian Ad Litem; and

Community child care worker.

Good Practice Observed on File of Young Person (Aftercare) 20

Good interagency cooperation regarding the mother’s drug abuse.
Good interagency cooperation when this young person was placed in Special Care and
the High Support Unit.

Numerous care plans were drawn up for this young person.

Concerns Arising from the File of Young Person (Aftercare) 20

No adequate risk assessment on the record.

There was a family history of psychiatric illness and this young person was exhibiting
very difficult behaviour from 9 years old. No Mental Health assessment was undertaken
in respect of this young person until many years after his admission to care.

It appears that this young person was essentially abandoned once he left the detention
centre. There appears to have been little support offered to him from that point. He
does not appear to have received any aftercare.

The lack of interaction between the criminal justice system, the psychiatric services and
the welfare and protection systems in respect of very troubled young people is clear in
this case.

The legal status of this young person needs to be clarified. Initially he was placed in care
under a Voluntary Care Order. He was admitted to Special Care in September 2001

under a High Court Order. It is not clear whether this Order was discharged upon his
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being detained for criminal damage or indeed whether the Voluntary Care Order was
still in operation.

e |t is recommended that a more in-depth review of this case should take place as the
evidence on the file provided to the ICDRG is not sufficient to fully ascertain the level of

care given to this young person.

3.2.21 Young Person (Aftercare) 21

This young person died in 2007, aged 19 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

From the records furnished to the ICDRG it appears that this young person’s mother was a
known drug user and served many prison terms for drug related offences. Her partner also
appears from the files to have been a known drug user who had served various periods of time
in prison for armed robbery. This young person was raised by his maternal grandmother from
birth. There doesn’t appear to have been any appointment of the grandmother as a guardian,
there is a case note reference on the file to the fact that the child was being raised by her. When
his mother was released from prison, she acquired her own accommodation, but this young

person continued to live with his grandmother.

There were four referrals to the HSE from when he was aged between 8 and 11 years old. Two
of these referrals were in relation to where this young person and his siblings would live. It
appears that his mother was not happy that the children were residing with the grandmother. It
was concluded that there were no child protection issues present when the referrals were
followed up. There was also a referral by the Gardai in relation to child welfare and a referral
regarding domestic violence. The later referral regarding domestic violence resulted in this
young person being placed in the care of the HSE and he continued to reside with his
grandmother (it appears to have been voluntary care; however this is not clear from the records

provided).

The first Care Plan completed when this young person was 16 indicated work was needed in

relation to a “peer he is hanging around with” and that this young person was in need of a youth
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support service. There is no evidence of this being followed up. There was no Social Worker
appointed to this young person until he was 16 years old. Prior to that point the case was dealt
with solely by the duty Social Workers. There were in excess of 12 Social Workers involved with
this case and there appears to have been no continuity in the care provided by the HSE Social

Work Department to this young person.

This young person attained his Junior Certificate and went on to secure an apprenticeship and
appeared to be progressing well. At that point another Care Plan was completed but appears to
be a “cut and paste” process from the previous Care Plan. When he was 17 the Social Worker
wrote a letter stating that this young person was no longer on the apprenticeship course and

therefore his grandmother was no longer entitled to a fostering allowance.

Later that year this young person’s grandmother contacted the HSE Social Work Department,
told them she was moving out of Dublin and that this young person had sourced private rented
accommodation, where another family member was the caretaker. The Social Worker from the
Family Addiction Support Team (FAST) wrote supporting rent allowance for the young person.
The FAST team appears to have been involved with the mother of this young person; it is not

recorded if this young person himself was in receipt of a service from this team.

There is also a record on the file of a phone call from this young person’s mother to the duty
Social Worker when he was 18 to state that he had harmed himself after consuming a quantity
of alcohol. The duty Social Worker gave the mother the name of the allocated Social Worker.
However no further contact was recorded on the file in relation to this. The matter appears to
have been left at that. There is no information relating to the aftercare of this young person on

the file received by the ICDRG.

This young person’s grandmother rang the Family Addiction Support Team (FAST) to inform
them that he had died. It is recorded on the files furnished to the ICDRG that a Social Worker
was requested to link with the family. There is no record that this occurred. Three weeks later
the Grandmother again requested help. A home visit two days later revealed that the young
person had appeared very happy, had gone to bed and had been found dead by the following

morning.
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This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 21

Gardai;

HSE Social Work Department;

Mental Health Services;

Voluntary & Community Services; and

Addiction Services.

Concerns Arising from the File of Young Person (Aftercare) 21

No adequate risk assessment or mental health assessment on record.

There is a very poor level of recording on the file with most of the records that are
available concentrating on the needs of the mother and other family members. Little is
noted concerning the risks to this young person and his sibling. There are 3 different
dates of birth for this child on the file.

There were in excess of 12 Social Workers involved with this young person. However a
dedicated Social Worker was not appointed until 5 years after he was received into the
care of the HSE.

It appears that there was no sustained engagement with this family or attempts made
to build up a relationship with this young person. This is evidenced by the lack of
engagement with this young person, no aftercare support being offered to him and no
sense of how life was for this young person who was in the care of the State.

The support offered to this family appears from the records to have been inadequate.
Any social work intervention appears to have occurred as a result of contact from the
family at times of crisis, although these calls do not appear to have been followed up in
every instance.

Issues regarding this young person, his care and needs which emerged at reviews do not
appear to have been followed up.

In the file provided to the ICDRG, there appears to have been only one instance where a
Social Worker actually spoke to this young person. Other than this one instance, it

appears all contact was with the grandmother or mother.
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e There appears to have been a lack of follow-on social work involvement once this child
was taken into care.

e This young person’s case would benefit from looking closely at the types of
interventions that were identified as potentially meeting the young person’s needs and
why they were not offered.

e |t is also suggested that identifying the supports that the family feel they needed which
they did not receive may serve to identify preventative strategies for young people in a

similar situation for the future.

3.2.22 Young Person (Aftercare) 22

This young person died in June 2007, at the age of 20 years old. This death was registered on

foot of a Coroner’s certificate.

Summary of Care Circumstances

From the records furnished to the ICDRG it appears that this young person presented to the
duty Social Worker with his mother when he was aged 17. He advised that he was sleeping in his
car as he had been thrown out of his home. His parents were separated and his mother was

living with her partner.

The father was reported to be abusing alcohol and providing inadequate care for this young
person and his sibling. This concern does not appear to have been followed up with the father of
this young person. This young person had been working and he was providing for himself and his

sibling. However he had finished his last job one month previously.

This young person could not live with his mother as he had previously been involved in a serious
altercation with her. It was agreed that his mother would sign a voluntary care form and that
this young person would be placed in a Bed and Breakfast accommodation until the age of 18.
His mother indicated that she would view the accommodation and she would support him

there.

A Social Worker continued to monitor and see him for the few weeks and he was reported to be

doing well. The case was closed by the HSE just before he was 18. There are no further details
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on the file and it does not appear that any follow up was carried out in relation to this young

person.

There is no information on the records provided to the ICDRG on how this young person died or

on the circumstances surrounding his death.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 22

e Bed and breakfast accommodation.

Concerns Arising from the File of Young Person (Aftercare) 22
e No adequate risk assessment on file.
e Thisis a very short file with very little information recorded.
e It is worrying that this young person was offered care for a few weeks prior to this 18"
birthday and then received no follow up.
e There does not appear to have been any attempt to address the issues that had led to

him being rendered homeless in the first instance.

3.2.23 Young Person (Aftercare) 23
This young person died in 2007, at the age of 20 years old. This death was registered on foot of a
Coroner’s certificate. This young person was a sibling of another young person referred to in this

report.

Summary of Care Circumstances
From the records furnished to the ICDRG it appears that the family of this young person was
known to the HSE from his birth. There was concern about poor parenting practices, neglect,

inadequate housing conditions and a failure to engage with support services.
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A Fit Persons Order under the Children Act, 1908 was granted in relation to this young person
and his three siblings when he was 9 months old. The young person and his brother were placed
in foster care together. The young person remained with this foster family from age 9 months
until he was 17. From the records furnished to the ICDRG it appears that the foster family had
difficulty in managing his behaviour and his drug habits and the placement broke down as a
result. He often went missing, stayed with friends and abused illegal drugs. This was

appropriately reported to the Gardai.

Following the break-down in his foster care placement, this young person returned home
initially and then stayed with his sister for some time. This was followed by a period in two
Special Care Units and a number of homeless shelters. During this period of time, his Social
Worker remained working with him. He was allocated a NGO worker when he was 17 and he

found this service very supportive and helpful.

From the records available to the ICDRG it appears that his exclusion from the funeral of his
brother who grew up with him and who died when this young person was 16 had a profound

effect on the well being of this young person.

Between the ages of 18 and 19 years, this young person spent most of his time in a criminal
detention facility as a result of convictions for robbery and petty crime. He was addicted to
drugs and alcohol and it appears the crimes were carried out to feed these habits. His case was
to be closed as he had attained the age of 18 but when the Social Worker met to discuss this
with him she discovered he was sleeping rough and was drinking very heavily and abusing drugs.
The Social Worker accessed mental health services for him and visited him daily to provide

emotional and practical support by buying him food and clothing.

Some months prior to his death, this young person was admitted to hospital in Dublin for an
unintentional drug overdose. The overdose had caused serious damage to his lungs but he
refused to follow up on this. At this time, his Social Worker secured a place for him in a drug and
alcohol treatment centre but he was discharged within a week. The Social Worker found a place
for him in a second treatment centre but again he was discharged, with the Centre stating that

his needs were more complex than they could provide for.

147



A place was then found for him in a hostel and he stayed there and was drug-free. It was
required that he leave the hostel during the day so his Social Worker collected him each
morning and brought him back each evening. After three months of being free of alcohol and
drugs, he began abusing these substances again and was discharged from the hostel. He began
attending a psychiatric hospital and moved into a hostel linked with the hospital as part of its
out-patient treatment programme. He responded well to this programme and attended the

psychiatrist regularly.

Just prior to his death he had asked his Social Worker to get him a pair of black jeans and she
had agreed. They were to meet to organise the purchase. However the hostel phoned her to tell
her that he had been found dead in his room. He had given her name as his next of kin. He had
returned to the hostel early the previous night. He did not appear to have been intoxicated or
affected by drugs. He had a cup of tea with staff and then went to bed and was found dead the

next morning.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 23
e Gardai;
e Mental Health Services;
e Voluntary and Community Services;
e HSE Public Health Nurse;
e Community Welfare Officer;
e Family Support Services;
e Child and Adolescent Mental Health Services;
e HSE Social Work Department;
e NGO worker; and

e Risk Assessment and Consultation Services.
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Good Practice Observed on File of Young Person (Aftercare) 23
e The Social Worker who was engaged with this young person for the last 5 years of his
life provided him with exceptional support and is to be commended for her work.

e This young person received significant help and support from his NGO worker.

Concerns Arising from the File of Young Person (Aftercare) 23

e The files received by the ICDRG were badly organised with poor quality of reporting.

e |t appears from the files that this young person had in excess of 7 Social Workers and
there was a period of time when no Social Worker was allocated to him.

¢ There should be a separate file for each of the children of the family.

e There was no early comprehensive assessment carried out of the risks to or needs of the
children in this family.

e While a needs assessment was completed, it was only undertaken in his later years in
care.

¢ The coordination of services supplied to this young person could have been improved.

e There was no comprehensive risk assessment/mental health assessment carried out at
an early point and the planning in relation to this young person appears to have been
reactive rather than proactive.

e As this young person was unlikely to return home, adoption should have been

considered at an early point as a childcare option.

3.2.24 Young Person (Aftercare) 24

This young person died in 2009, at the age of 20 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances

When this young person was 4, the HSE Social Work Department was alerted that concern had
been expressed that the children of the family were not receiving proper care. From the records
supplied to the ICDRG it is recorded that two months later, this young person was admitted to
hospital with bruising on his leg. The hospital Social Worker referred the matter to the HSE
Community Care Team. It is recorded that his mother was reluctant to take him home from

hospital and thus began a long period of contact with the HSE. The child was informally placed
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with the maternal grandmother pending a psychological assessment. The maternal grandmother

was then approved as a relative carer.

This young person’s parents separated as their relationship was very abusive and it was alleged
that there was much domestic violence in the home which had been witnessed by the children. .
It is recorded that there were issues concerning the parents’ alcohol abuse and the neglect of
the children. There were also concerns about the ongoing problems in the home with managing

this young person’s behaviour.

Over the next four years the Social Work Department worked with the family. The family moved
abroad for some periods during this time. Finally this young person was taken into care under a

Full Care Order pursuant to section 18 of the Child Care Act, 1991 when he was 9 years old.

After being taken into care, this young person had numerous placements in foster families and
with his maternal grandmother who cared for him as best she could. When it got too much for
her, she asked the HSE for respite or to seek alternative care for him. Throughout this period, his
behaviour was difficult to manage both at home and in school. He is described as a very bright

child but not performing to his ability.

This young person maintained contact with his family while he was in care. He had further
hospital admissions to Accident and Emergency with lacerations and cuts alleged to have been

inflicted in his home.

Until his 18" birthday, the Social Work Department tried to find suitable placements for him
including special care provision, but he refused to settle and had a history of aggression and
violence towards staff and his carers. During his time in and out of care, this young person had
in excess of 12 placements including foster care placements, relative care and residential

accommodation.

This young person left care at the age of 18, but failed to engage with the aftercare services on

offer to him. There is no evidence of pre-discharge planning. A Social Worker was named to
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support him in the event of his returning to the aftercare services and contacted this young

person to inform him of this.

There are no details on the file regarding the circumstances surrounding this young person’s

death.

This young person died in tragic circumstances and those who cared for him were

understandably very distressed by his death.

Services Engaged for Young Person (Aftercare) 24

HSE Social Work Department;
Mental Health Services;

Voluntary and Community Services;
Gardai;

Child Guidance Clinic;

Hospital Services;

Child care workers; and

Psychologist.

Good Practice Observed on File of Young Person (Aftercare) 24

A genuine attempt was made by his maternal grandmother to care for this young

person.

Concerns Arising from the File of Young Person (Aftercare) 24

The file supplied to the ICDRG is very hard to follow as it is disorganised and there is a
poor quality of reporting.

It appears from the files reviewed by the ICDRG that this young person may have been
left with his family when there was evidence that he should have been taken into care.
The interventions in relation to this young person were fragmented with a short-term
focus.

No comprehensive risk assessment/mental health assessment was carried out.

Ineffective coordination of the services engaged for this young person.
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e While emerging problems with this young person were identified, there was no
concerted effort to address his problems and his needs.
e There was a lack of permanency planning for this young person with a number of

unsuitable placements being used.

3.2.25 Young Person (Aftercare) 25

This young person died in 2006. The death was registered on foot of a Coroner’s Certificate.

Summary of Care Circumstances

This young person was part of a large family. From the records furnished to the ICDRG it appears
that there was excessive alcohol consumption in the home and arguments frequently occurred
between the parents and the children. Moreover, it is recorded that the children were
sometimes left alone without adequate food and care while the parents of the family consumed
alcohol. The situation deteriorated with the children experiencing problems in school and
getting involved in anti-social behaviour. Eventually the family was evicted from their home for
non-payment of rent. At this stage, it appears from the records that this young person was

already involved in criminal activity.

A number of referrals were made to the HSE which were not followed up immediately. A Child
Protection Case Conference was held when this young person was 6 years old and it was
decided that the family would be monitored and a Supervision Order under section 19 of the
Child Care Act, 1991 was made. It is noted that serious concern was expressed at this Child
Protection Case Conference about the potential risks to the children due to the serious level of
dysfunction within the family. The family was well known to a variety of agencies at this stage as
a result of the alcohol abuse, violence and neglect of the children. However it appears that no

adequate supports were offered to the family.

This young person was taken into care on an Interim Care Order under section 17 of the Child

Care Act, 1991 after being found by the Gardai in an open place in the early hours of the

morning. She was then 13 years old. The interim order was subsequently converted into a full
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Care Order under section 18 of the 1991 Act. A Guardian ad Litem report was prepared for the

Court.

This young person was initially placed in a residential home for a short period and was then
moved to a short term foster care placement. She was next placed with a foster family where
she remained for the duration of her time in care and where she settled well. Regular reviews
were completed while this young person was in foster care. She continued to have contact with
her parents while in care. However it is stated on the file supplied to the ICDRG that her parents

held this young person responsible for both herself and her young brother being in care.

This young person displayed a lot of insecurities during her time in care and had very low self-
esteem. She was also functioning at the lower end of the educational achievement table. She
was engaged with an education and training programme and made good progress there.
However she expressed concerns about her ability to manage after she left care. Unfortunately,
this young person had to leave care earlier than planned as her foster care placement broke
down due to a violent, alcohol-fuelled episode against her foster mother. Following this, she was
accommodated by her sister on the strict condition that this young person would not consume

alcohol.

The placement with this young person’s sister was treated as a respite placement as there had
been an aftercare plan drawn up for this young person whereby she would seek her own

independent shared accommodation with a friend.

When she was 19 this young person gave birth to a child and subsequently secured her own
independent accommodation. Initially she was managing well however she soon began drinking
again and her lifestyle became chaotic. It would appear from the files provided to the ICDRG
(which are lacking in detail) that at this stage, this young person stated that she did not wish to
engage further with aftercare support. A Child Protection Case Conference was held with regard

to her young child and a Social Worker was appointed for her.

This young person died some time later. This young person died in tragic circumstances and

those who cared for her were understandably very distressed by her death.
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Services Engaged for Young Person (Aftercare) 25

HSE Social Work Department;

Foster Care;

Psychologist;

Department of Education services;

An Education and Training Programme;
Family Support Worker;

Money Advice and Budgeting Service; and

Drugs and alcohol counselling,

Good Practice Observed on File of Young Person (Aftercare) 25

There appears to have been good contact between relevant agencies.

Child Protection Case Conferences and case reviews were held.

An aftercare plan was in place (although this young person had to leave care earlier than
planned) with agreed support workers identified.

Files are organised and methodical up to the point that this young person left her foster

home.

Concerns Arising from the File of Young Person (Aftercare) 25

No adequate risk assessment or mental health assessment recorded.

There is little information on the file in the year prior to this young person’s death.
There was a failure to follow-up referrals regarding this young person and her family
immediately and a lack of support given to the family despite knowledge that the files
recorded alcohol abuse, violence and neglect of the children.

There is no record on the file of staff supervision

There is no indication that the services provided to this young person while in care were
continued after she left her foster home.

There is a lack of detail in the final reports on the file.
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3.2.26 _Young Person (Aftercare) 26

This young person died in 2003, aged 21 years old. This death was registered on foot of a

Coroner’s certificate.

The ICDRG was notified of the death of this young person by her family. It was confirmed she
had been in the care of the HSE but despite repeated requests, no file has been made available
to the ICDRG. The ICDRG wishes to express its profound concern at the fact that no file was

furnished in respect of this young person.

The depositions received from the Coroner’s Office indicate that this young person had placed
her two children in the care of the HSE prior to her death. She had moved to live abroad for
some time and had worked in a variety of casual employments. On the day of her death she
spent some time in a city centre. She returned to her flat with a friend and went to bed. Her
friend was unable to wake her the next morning. An ambulance attended at the scene but it was

not possible to resuscitate her.
From the depositions received from the Coroner’s Office it appears that this young person had
been very unsettled during her teenage years. After the birth of her children she seemed to

have settled down for a period.

This young person died in tragic circumstances and those who cared for her were

understandably very distressed by her death.

3.2.27 Young Person (Aftercare) 27

This young person died in 2002, at the age of 23 years old. This death was registered on foot of a

Coroner’s certificate.

Summary of Care Circumstances
This young person had attended the Child and Adolescent Psychiatric Service for a time at age
13. The service was involved with her for a number of years dealing with the clinical issues

surrounding her “personality disorder and the behaviour problems resulting from this”.

155



At age 16 she was referred to the HSE Social Work Department for a residential placement. This
was due to her “personal and family difficulties”. The referral stated that she was a risk to

herself and that she could not cope on her own and concerns were expressed about her safety.

From the records furnished to the ICDRG it appears that she made 7 disclosures about sexual
abuse by a relative which were investigated. She later withdrew the allegations and said she
would commit suicide if her parents were contacted about the allegations. The Director of Public

Prosecution directed that no proceedings be issued in respect of each allegation.

The HSE placed her in a bed and breakfast pending a placement in residential accommodation.

The residential placement broke down because of her disruptive behaviour and her allegations
against other residents there. She moved back to a bed and breakfast accommodation. A plan

was put in place to facilitate this young person to move to independent living.

The case was closed by her Social Worker on her 18" birthday. She was referred back to the

adult psychiatric service.

This young person died in tragic circumstances and those who cared for her were

understandably very distressed by her death.

Services Engaged for Young Person (Aftercare) 27
e Gardai;
e Child and Adolescent Psychiatric Service ;
e HSE Social Work Department;
e Residential placement; and

¢ Hospital.

Concerns Arising from the File of Young Person (Aftercare) 27
¢ No adequate risk assessment recorded.
e Other than the reference in the file to this young person being in care, there is nothing

else to indicate she was in care — no records as to the nature of the care etc.
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There is no account of any interventions being made on her behalf by the HSE except
the investigations of alleged sexual abuse.

This young person had a diagnosis of a personality disorder with resultant behaviour
difficulties. However there is no indication of any treatment or how this was handled in
the residential unit.

It appears that the HSE Social Work Department seemed to leave responsibility for this
young person to the mental health services.

When she was 18 the case was closed with no further follow-up.
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A number of graphs below show a breakdown of figures and percentages in relation to the non-

natural deaths of young people in aftercare.

HSE Region
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Fig. 2.2.1 — HSE Region (Non-Natural Deaths of Young People in Aftercare)

Gender
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Fig. 2.2.2 — Gender (Non-Natural Deaths of Young People in Aftercare)
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PART 3: DEATHS OF YOUNG PEOPLE IN AFTERCARE - SUMMARY OF GOOD PRACTICE

This section firstly summarises the good practice the ICDRG found in reviewing the files of 32
young people who had been in the care of the HSE and had left the care of the HSE at the time
of their death. It includes children and young people who died of natural causes.”’” The section
then goes on to outline the concerns the review found in respect of the same files, again in
summary fashion. The ICDRG has commented both in respect of good practice and in respect of
concerns only where the feature is clearly evident i.e. where the good standard of practice is
clearly evidenced and visible or conversely where there is a concern about files this can be taken
to signify that the file is significantly lacking in information, in record keeping or in presentation.
This means that if it is noted that the ICDRG observed, for example, good record keeping on a
number of files; it is not implied that the remaining files necessarily showed evidence of poor

record keeping. Not every aspect is commented on in relation to every file.

The observations made in this part relate to the entire case history of each young person, i.e.

their time spent in the care of the HSE, as well as their time in aftercare.

3.3.1 Good Assessments, Risk Identification and Aftercare Plan

When a young person is involved with the HSE aftercare services, an assessment or risk
identification should be carried out to ensure that the needs of the young person leaving care
are identified. This will allow an aftercare plan to be put in place. Such assessment, risk
identification and/or planning was evident in 5 of the aftercare files provided to the ICDRG.

There was evidence of an aftercare plan on 4 of the aftercare files received by the ICDRG.

3.3.2 Aftercare Plan Followed and Reviewed or Planning Completed

Once an aftercare plan is in place, it should be followed and also reviewed at regular intervals to
ensure that it is continuing to meet the needs of the young person concerned. In 6 of the files
received by ICDRG, there was evidence that the aftercare plan was followed and/or reviewed or

that planning was completed in respect of the young person concerned.

3.3.3 Good/Consistent Care Provided by the Social Work Department

¥ These case summaries fall outside the terms of reference of this review.
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In 10 of the files provided to the ICDRG on deaths of young persons in aftercare, there was
evidence of good and/or consistent care provided to the young person by the Social Work
Department. When a young person is in the aftercare of the HSE (after attaining the age of
majority or for any other reason), they are in a vulnerable position. It is essential that a good
and consistent level of aftercare support is provided to them. While it must be acknowledged
that lack of resources impacts on this, inconsistency in practices across the various HSE regions

and even within each region must be tackled.

3.3.4 Appropriate Placement/Support

As noted above, when a young person is engaging with the aftercare services of the HSE, he or
she is in a vulnerable position and it is essential that the appropriate support is put in place and
that the young person is in an appropriate placement. In 6 of the aftercare files received by the

ICDRG, there was evidence of such appropriate support and placement of the young person.

3.3.5 Good Social Work Supervision/Support

It is essential that the provision of aftercare to young persons by the HSE Social Work
Departments be supervised and supported by Team Leaders to ensure that the appropriate level
of care and support is being provided. In 1 of the files received by the ICDRG on deaths of young
people in aftercare, there was evidence of supervision and/or support of the social work being

carried out.

3.3.6 Regulations Followed

Pursuant to the Child Care Act, 1991, regulations have been made to guarantee a consistent
approach by the HSE to the care of children and young persons. The Regulations are also in
place to ensure that the child/young person gets the appropriate level of care. In 2 of the
aftercare files received by the ICDRG, there was evidence that the Regulations had been

followed.

3.3.7 Good Interagency Cooperation
The provision of consistent care of a high standard to young persons in the aftercare of the HSE
requires that the Social Work Department and other bodies (such as the Gardai, Child and

Adolescent Mental Health Services, Public Health Nurses and voluntary agencies) cooperate. In 7
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of the files supplied to the ICDRG on the deaths of young persons in aftercare, there was
evidence of such cooperation. Furthermore, there was specific evidence of good interagency
working between the Mental Health Services and the Social Work Services in 4 files including

timely referral to the Mental Health Services.

3.3.8 Good Foster Care

Where a young person has been placed with foster carers during his or her time in care, it is
imperative that the young person receives good care from his or her carers. The fact that the
young person has been removed from his or her parents inevitably places him or her in a more
vulnerable position and the placement of the young person with foster carers should be done to
meet the young person’s needs and ensure that he or she feels safe, cared for and protected. In
4 of the aftercare files provided to the ICDRG there was evidence of good foster care provided

to the young person.

3.3.9 Support Provided to Family/Carers

As with the category above, the provision of support should not stop with the biological family
of the deceased young person. Where the young person had been placed with a foster family or
foster families, support should be provided to those carers to ensure that their needs are also
addressed. The provision of such support is evident in 1 of the aftercare files provided to the

ICDRG.

3.3.10 Good Record Keeping
In 3 of the files provided to the ICDRG on deaths of young persons in aftercare, there was a good
standard of record keeping. It is essential that the files kept by the HSE in relation to children in

their care are maintained to a high standard with all relevant information being recorded there.
3.3.11 Appropriate Follow-Up after Child’s Death

The HSE should ensure that, following the death of a child in aftercare, an appropriate follow-up
is completed including the provision of support to the bereaved family. In 2 of the aftercare files

provided to the ICDRG, there is evidence of such a follow-up by the Social Services.

3.3.12 Review of Death
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In every case where a young person in aftercare dies, there should be a review of the young
person’s death and the circumstances surrounding it by the HSE. Only one review of the death
of a young person in aftercare was evident from the files provided to the ICDRG. The National

Review Group is considering 2 other cases.

3.3.13 Miscellaneous
In a number of cases there was evidence of good support from a range of professionals including
Guardian ad Litem, mental health professionals and other NGO staff. This good practice is ad

hoc but to be commended.
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PART 3: DEATHS OF YOUNG PEOPLE IN AFTERCARE - SUMMARY OF CONCERNS

3.3.14 Failure to Provide any or any Appropriate Aftercare

In a number of the files provided to the ICDRG in respect of young people who had been in care
and fell into the Aftercare category, there was clear evidence of difficulties with the provision of
aftercare or indeed, the lack of provision of aftercare. In one particular file, a young person who
had only been in the care of the HSE for a very short time was not provided with any aftercare
despite being in a vulnerable position. It seems that the decision not to provide this young
person with aftercare was based on his length of time in care. A number of other files show the
failure to provide aftercare at all, the provision of aftercare for only a short period of time (3
months for example), the failure to provide a key worker or a failure to engage with the
aftercare plan. In one file received by the ICDRG, the young person was not given an aftercare
plan but was left the option to contact the Social Services. This was despite his obvious
vulnerabilities. Another young person was discharged from care because he was not
cooperating. Again, despite this young person’s vulnerabilities he was left unmonitored after his
discharge from care. In one final concerning case, a young person was discharged from care at

the age of 16. The provision of aftercare was left to Youth Services.

3.3.15 Poor Record Keeping

The recording of information and the consistency in recording information on the files of young
people in the aftercare of the HSE needs improvement. In 8 of the Aftercare files received by the
ICDRG the file was in disarray and there was a poor level of recording. In a further three files, it
was impossible to assess what work had been done by those involved in the case due to the
poor recording. In addition to these significant difficulties, a number of files show a failure to
keep the file in order, failure to record who had made notes on the file, failure to place the Care
Order on the file, the lack of a closing summary, the inclusion of peripheral material on the file,
failure to record for periods of time or sparse recording once the care order was discharged and
a failure to clarify, through recording, the type of care being provided to the child/young person.
Two of the aftercare files received by the ICDRG were, in fact only family files and not files

relating to the young person in question.
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3.3.16 Consistency and Engagement of Social Workers

In 3 of the aftercare files received by the ICDRG, there was evidence that the young person had
no Social Worker at times. This lack of a key worker in charge of the care of the young person
obviously causes difficulties, indeed in one file it was clear that no Social Worker had a
relationship with the young person and 3 different dates of births had been recorded. A further
problem which is evident from the files is the short-term nature of the interventions of the
Social Workers in some cases or the delay in making an intervention. Furthermore, a number of
files showed a high turnover of Social Workers involved in a case. In one particular case, the
young person had 12 Social Workers during his time in care and another young person had at
least 7 Social Workers assigned to their case. A number of other files showed a lack of
engagement with the case including failure to provide support to families except during a crisis
or a failure to provide familial support at all, a failure to intervene at an early point and one case

where there was only one record of the Social Worker having talked to the child in question.

3.3.17 Failure to Refer to Appropriate Services

It is essential that if the child or young person requires specialised support that a referral is
made to the appropriate services. In a number of files received by the ICDRG, there was a failure
to utilise and refer young people to such services. The files indicated that certain young people
had self-harmed, been sexually and physically abused, been rejected by their birth family,
experienced educational difficulties, suffered from grief, experienced attachment issues and
experienced confusion regarding sexual orientation. Such difficulties were not addressed by a

referral to specialist services and supports.

3.3.18 Failure to Utilise Appropriate Legal Provisions

The files received by the ICDRG show a lack of familiarity with the relevant legal provisions and
indeed a failure to utilise these provisions where appropriate. In one particular file, a solicitor
was appointed to a child by the Court without consideration as to whether a Guardian ad Litem
might have been a more appropriate appointment. The commencement of the Child Care Act,
1991 also appears to have caused some confusion with regard to the continuance of the
previous provisions under the Children Act, 1908 and led to a lack of clarification regarding the
legal status of a number of young people in the aftercare of the HSE. In another file received by

the ICDRG, there was a failure to consider the adoption of a child who had been placed with a
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foster family and who was not going to be returned home. Finally, there was one file which
evidenced a significant legal dispute between two HSE areas who were engaged in trying to

evade responsibility for the young person in question.

3.3.19 Inappropriate Placements
In the aftercare files received by the ICDRG, there was evidence of inappropriate placements
being used for young people who had been in the care of the HSE. This included an over-reliance

on the Out-of-Hours service and the use of temporary placements frequently.

3.3.20 Lack of Interagency Cooperation

There was evidence of a lack of interagency cooperation on at least 5 aftercare files received by
the ICDRG. There seems to be particular difficulties with regard to children/young people with
mental health difficulties. In one particular case, the HSE did not address an issue raised by the
Psychiatric Hospital regarding a young person who had been placed in an adult ward. In another
case where the young person was suffering from mental health difficulties in addition to other
clear child protection issues, the case was solely left with the Mental Health Services. Similar
difficulties exist where the child/young person becomes involved with the criminal justice
system with the HSE pulling out of one case as soon as the young person had been put in

detention.

3.3.21 Lack of Proper Procedures

An ongoing problem evident in the files received by the ICDRG is lack of proper procedures.
There is no evidence of supervision of staff on most of the aftercare files received by the ICDRG.
In 2 of the aftercare files received, there is a requirement for an in depth review. Furthermore,
there is no evidence on some files of any processes/procedures carried out following the death

of the child/young person.

3.3.22 Review of Death
In every case where a young person in aftercare dies, there should be a review of the young
person’s death and the circumstances surrounding it by the HSE. No review is recorded or

planned in 29 cases.
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CHAPTER4: CHILDREN AND YOUNG PeEOPLE KNOWN TO THE HSE

The ICDRG were furnished with the case records of 128 children and young people who were
known to the HSE before or at the time of their death. While the Terms of Reference preclude
the ICDRG from publishing the 60 case summaries of children and young people who died of
natural causes it was necessary to review the files to determine the cause of death. This review,
however, provided a rich seam of information and this is reflected in the higher level learning in

Part 3 of this chapter.

Three further children were referred to the ICDRG by the HSE in this category and on examining
their files it was clear they were not known to the HSE at the time of their death and their cases

were not then considered by the ICDRG as they fell outside of its remit.

Part 1: Natural Deaths of Children/Young People Known to the HSE

Overview of Analysis
The Independent Child Death Review Group (ICDRG) received and reviewed the child and family
records for 60 children who were known to the HSE when they died of natural causes between

2000 and 2010. Part 1 of this chapter contains an overview of the deaths of these children.
Section 1: Children less than 3 months old
Section 2: Children aged between 3 months and 2 years

Section 3: Children and Young People Aged 2 to 18 years

A number of graphs at the end of Part 1 show a breakdown of figures and percentages in

relation to the natural deaths of children and young people known to the HSE.
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Section 1: Children less than 3 months old

There are 19 cases in this section. These are children known to the HSE who were less than 3

months old at the time of death and who died between 2000 and 2010.

Year of Death

®  One child died in 2000

e  Two children died in 2001
® One child died in 2002

e Two children died in 2003
¢ One child died in 2004

® One child died in 2005

e Two children died in 2006
e Five children died in 2007
e Three children died in 2008
e One child died in 2009

Gender
e Thirteen children were male.

e Six children were female.

HSE Region
¢ Nine children were known to HSE Dublin North East
e Eight children were known to HSE Dublin Mid Leinster

e Two children were known to HSE South

Age at Time of Death
e Two children died at birth or shortly after birth.
e Eleven children died aged between 4 days and 7 weeks.

e Six children died aged between 8 weeks and 10 weeks.
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Section 2: Children aged between 3 months and 2 years

There are 24 cases in this section. These are children who were known to the HSE and who were
aged between 3 months and 2 years at the time of their death. They died between 2000 and
2010.

Year of Death

e  One child died in 2001

e Two children died in 2002
e Three children died in 2003
e Three children died in 2004
® One child died in 2005

e Three children died in 2006
® Five children died in 2007

e Two children died in 2008
e Two children died in 2009
e Two children died in 2010

Gender:
e Eleven children were male.

e Thirteen children were female.

HSE Region
¢ Nine children were known to HSE Dublin North East.
e Seven children were known to HSE Dublin Mid Leinster.
e Four children were known to HSE South.

e  Four children were known to HSE West.

Age at Time of Death
e Seven children died aged 3 months.

e Seven children died aged between 4 and 5 months.
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e Three children died aged between 6 and 7 months.

e Seven children died aged between 10 months and 1 year.
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Section 3: Children and Young People Aged 2 to 18 years
There are 17 cases in this section. These are children and young people known to the HSE who
were aged between 2 years and 18 years at the time of death and who died between 2000 and

2010.

Year of Death
®  One child died in 2000
e  Two children died in 2001
® One child died in 2002
® One child died in 2003
e Six children died in 2006
e Three children died in 2009
e Three children died in 2010

Gender:
e Nine children were male.

e Eight children were female.

HSE Region
e Five children were known to HSE Dublin Mid Leinster
e Six children were known to HSE Dublin North East
e Four children were known to HSE South

e Two children were known to HSE West

Age at Time of Death
e Three children died aged between 2 and 4 years.
e Six children died aged between 5 and 7 years.
®  Four children died aged between 8 and 13 years.

® Four young people died aged between 14 and 18 years.
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A number of graphs below show a breakdown of figures and percentages in relation to the

natural deaths of children and young people known to the HSE.

HSE Region
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Fig. 3.1.1 - HSE Region (Natural Deaths of Children Known to the HSE)

Gender
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Fig. 3.1.2 - Gender (Natural Deaths of Children Known to the HSE)
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Fig. 3.1.3 — Year of Death (Natural Deaths of Children Known to the HSE)
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Fig. 3.1.4 - Age at Death (Natural Deaths of Children Known to the HSE)
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CHAPTER4: PART2: CHILDREN AND YOUNG PeEoPLE KNOWN TO THE HSE —

UNNATURAL DEATHS

The following is the ICDRG’s analysis of the deaths of 68 children and young people known to
the HSE and who died between 2000 and 2010. These children and young people died of

unnatural causes. The information is presented in three sections:
Section 1: Children known to the HSE who died aged 12 months and under.
Section 2: Children known to the HSE who died between 1 year and 13 years.

Section 3: Young People known to the HSE who died aged between 14 years and 19 years.

A number of graphs at the end of Chapter 4, Part 2 show a breakdown of figures and

percentages in relation to the unnatural deaths of children and young people known to the HSE.
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Section 1: Children known to the HSE aged 12 months and under

Overview of Analysis
The Independent Child Death Review Group (ICDRG) received and reviewed the child and family
records for 6 children who were aged less than one year at the time of their death. Those 6

children were known to the HSE when they died of unnatural causes between 2000 and 2010.

Year of Death
e  One child died in 2000
®  One child died in 2002
® One child died in 2004
® One child died in 2005
® One child died in 2008
® One child died in 2010

Gender:
e Four children were male.

e Two children were female.

HSE Region
e Three children were known to HSE Dublin Mid Leinster.

e Three children were known to HSE Dublin North East.

Age at Time of Death

e Three children died aged under 6 months old.

e Three children died aged between 6 months and 1 year old.
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Individual Case Analysis

4.2.1 Child Known to the HSE 1

This child died in 2010. The death has not been registered.

Case summary

This family was known to the HSE for over a year prior to the birth of this child because of
domestic violence and serious alcohol abuse by both parents as outlined in the records
furnished to the ICDRG. An older sibling was removed from the family as a small child under
Section 13 of the Child Care Act, 1991 and during access, that child was taken abroad by the
parents. Subsequently the family returned to Ireland and agreed a safety plan with the HSE and

the child was returned home.

A Supervision Order under Section 19 of the Child Care Act, 1991 was put in place. The parents
were offered and availed of alcohol counselling, family support work and had regular social work
visits over the next few months. The HSE agreed that the Supervision Order could lapse as there
were no further notified incidents of domestic violence or drinking. A few days later the Gardai
removed the child under Section 12 of the Child Care Act, 1991 when she was found in the care
of her mother who was very intoxicated. The mother was then six months pregnant. An
Emergency Care Order under Section 13 of the Child Care Act was granted .The HSE decided to
return the child home as the father was not drinking. Three months later the case was closed
one week before this new child was born. The family support worker visited after the birth of
the child and recorded there were no child protection concerns and that both child and older
sibling were well. Later that night this child was taken to hospital where he was pronounced

dead on arrival.

This child died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.

Services Engaged for Child Known to the HSE 1

®  HSE Social Work Department;

e  HSE Public Health Nursing Service;
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e  Family Support Worker;
e Gardai;

® Fire Services;

e Regional Hospital; and

e Addiction Services.

Concerns Arising from the File of Child Known to the HSE 1
e The closure of this case shortly after legal strictures had elapsed and in view of the then
known history of these parents in terms of addiction should be looked at in terms of
learning particularly as another child was due to be born to the family. It would
perhaps have been better to see how this family were coping with that added stress on
family life. It is not suggested that this would have changed the tragic outcome for this
child. This case should be comprehensively reviewed to examine learning for future

practice.

4.2.2 Child Known to the HSE 2

This child died in 2005. The death was registered on foot of a Coroner’s certificate.

Case Summary
From the files furnished to the ICDRG it appears that this case was referred to the HSE Social
Work Department by a children’s hospital after the child’s admission to hospital with injuries.

The child died a week later.

The Gardai investigated the matter and concluded at that time that the child had received his
injuries accidentally. A meeting of professionals involved concluded that no further action was

required. Subsequently both parents returned to live in their country of origin.

At a later date, results from the autopsy raised a concern over the cause of death. The records
show that efforts were made to locate the family who refused to attend for further interviews
with the Gardai. It is recorded that there is no extradition treaty with the country in question.

This child died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.
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Services Engaged for Child Known to the HSE 2
e  HSE Social Work Department;
e HSE Public Health Nursing Service;
e Children’s Hospital;
e Gardai; and

e |nternational Social Services.

Good Practice Observed on File of Child Known to the HSE 2
e There was a very quick response and involvement of all professional services when the
child was admitted to hospital.
e Professional Strategy Meeting took place.
e There was an immediate home visit to ensure there were no other children in the care

of the family.

Concerns Arising from the File of Child Known to the HSE 2
e The Gardai were not able to access the parents of this child to interview them in relation
to the circumstances of their child’s death. This is, however, a matter of the domestic
law of the State where the child’s parents are from and are currently residing and the
Irish Gardai and/or Social Services have no control over the implementation of the
domestic law of foreign countries. The commencement of implementing legislation for

the 1996 Hague Convention may improve cooperation in cases such as this in the future.

4.2.3  Child Known to the HSE 3

This child died in 2000. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the records furnished to the ICDRG it appears that the mother of this child was referred to
the HSE by her parents who were concerned for both her safety and that of this child. They
alleged her partner had been violent towards this teenage mother and that he had a number of

convictions for serious crimes. It is recorded that he had a serious alcohol addiction. It appears
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from the records furnished to the Review Group that the father of the child was known to the

HSE as a result of allegations that had been made against him.

The Probation Service was involved with the father of this child. The Social Worker together with
the probation officer met with both partners and discussed their concerns with them. The young
expectant mother informed them that she was aware of the allegations and openly discussed his
violence to her but said it had happened only once and she was happy with the relationship. The
Social Worker recorded “It is difficult to know what is happening here”. It was agreed the
probation office would continue to work with the partner to address the issues of violence and

alcohol abuse.

Prior to the birth of this child, it is recorded that the father had reduced his alcohol intake. The
Social Worker visited the expectant mother on her own some months later, advised her of the
need to keep the child safe and the mother was keen to state that she believed that her partner

was reformed as he was not drinking. This case was then closed.

It is recorded that the hospital staff had no concerns about the care of the child in hospital.
Three and a half months later this child died as a result of injuries and her mother also suffered

grievous injuries at that time. The perpetrator received a custodial sentence.

Services Engaged for Child Known to the HSE 3
®  HSE Social Work Department;
e HSE Public Health Nursing Service;
e  Probation Officer; and

e Gardai.

Concerns Arising from the File of Child Known to the HSE 3
e This file is mostly comprised of hand written notes. In regard to the well being of this
child there appears to have been no follow up involvement by the Social Work
Department following the birth of this child. Indeed the case was closed prior to her

birth.
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e From the scant record supplied to the ICDRG the HSE appears to have accepted the
wishes of this young mother who had previously been seriously hurt by this man. In
view of the known history of this man, a more comprehensive risk assessment for this
young mother and her child should have been undertaken. There is no record for

example that the Gardai were contacted at that time.

e No review or investigation to consider the learning from this case has occurred.

4.2.4 Child Known to the HSE 4

This child died in 2008. The death was registered on foot of a Coroner’s certificate.

Case Summary

The family of this child was known to the HSE for four years prior to the birth of this child. This
child was the youngest of a large family. This child was born prematurely and remained in
hospital for some time before being discharged home. There were many concerns expressed
regarding serious neglect of the children and the mother’s abuse of alcohol. Additionally there
were reports that the mother often left the younger children in the care of their 8 year old sister
while she went out at night. A family support worker was allocated to the case, she visited twice
weekly and some progress was made. A Child Protection Case Conference was held two months
prior to the death of this child. It was decided to place the children on the Child Protection
Notification System and family support services were offered. The mother was agreeable to
these measures but the recording on the file over the next two months shows ongoing

resistance to change and inconsistent care of the children.

On the night this child died, the mother had left the children alone at home in the care of an 8

year old child. The next morning the child was pronounced dead at the local hospital.

The other children in the family were taken into care after the death of this child. The Gardai
were involved and the mother pleaded guilty to neglect of the six children.
This child died in tragic circumstances and her death understandably caused much distress to all

those who cared for her.
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Services Engaged for Child Known to the HSE 4

HSE Duty Social Work Department;
HSE Public Health Nursing Service; and
Gardai.

Concerns Arising from the File of Child Known to the HSE 4

The ongoing neglect of the six children in this family was reported to the HSE on a
number of occasions. The case continued to be dealt with on the duty system which
appears to have led to each report being dealt with in an episodic manner and the
mother’s explanation being accepted on each occasion.

The case is recorded on the file as still being held on duty for the year following the
death of this child and the record states “there was limited supervision over the year;
reviews of the children’s care did not take place”. This refers to the siblings of this child
who were in the care of the State.

Clearly children who are in the care of the state should be allocated a Social Worker
who is part of a team that does not have to deal with duty cases.

There appears to be a lack of co-ordination from the services regarding the many
referrals of neglect.

An application for a Supervision Order should have occurred at a much earlier point in
this case as concerns over the neglect of the children were brought to the attention of

the HSE regularly.

Note: Case Review

The HSE commissioned a review of this case one year after her death. The terms of reference of

the Review Group was to examine the entire management of the case, to identify any

impediments to the care management process and to report on findings and learning arriving

from the investigation. The Review Group examined the files held by all the relevant parties,

interviewed relevant personnel and considered submissions.

The Review Report identifies 8 points of key learning arising from this case. It makes a number

of recommendations including many that have been made by previous inquiries and that pertain

to the need for robust management and accountability in departments delivering services to

181



children and families to ensure compliance with statutory requirements including Children First

Guidelines and HSE policies.

The ICDRG understands that a decision has not yet been taken by the HSE in relation to the

publication of the review report.

4.2.5 Child Known to the HSE 5

This child died in 2002. The death was registered on foot of a Coroner’s certificate.

Case Summary

The family of this child was not known to the HSE until after he died. At 7 weeks of age he had
been admitted to a children’s hospital with a fractured femur. He was investigated for
ontogenesis imperfecta (brittle bones). When he was 11 months old he was brought to hospital
with a serious head injury and died following surgery. A post mortem was carried out and the

state pathology department sent samples to the UK for further analysis.

The mother of the child was pregnant at this time and agreed to the newly born child being
placed with a close relative until the results of the inquest was known. A series of parenting

assessments were also undertaken.

The inquest returned a verdict of accidental death and the couple’s child was returned to his

family. A month later the HSE closed the case as the family was coping very well with their child.

This child died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.

Services Engaged for Child Known to the HSE 5
e HSE Social Work Department;
®  HSE Public Health Nursing Service;
e  Maternity Hospital;
e Children’s Hospital; and

e Gardai.
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Good Practice Observed on File of Child Known to the HSE 5
e All concerns regarding the death of this child were investigated. The relevant agencies

interacted well with each other in relation to the welfare of the new child.

Concerns Arising from the File of Child Known to the HSE 5
e The family of this child expressed their unhappiness with the hospital and with the HSE
over the long time that elapsed before the matter was resolved and their child returned

home.

4.2.6 _ Child Known to the HSE 6

This child died in 2004. This death was registered on foot of a Coroner’s certificate.

Case Summary

The mother of this child was referred to the HSE because of concern regarding the care of her
eldest child and he was subsequently placed into the care of a family member. When this child
was 8 months old a referral was made to the HSE as the child was being left in the care of a
young teenager at night. A Child Protection Case Conference was held and a plan was agreed
with the mother. She agreed to attend all appointments necessary for the child and to attend a

mother and toddler group.

When this child was 11 months old he choked on a piece of food. He died despite the extensive

efforts made to save his life. No underlying pathology was identified at the inquest.

Services Engaged for Child Known to the HSE 6
e HSE Social Work Department;
®  HSE Public Health Nursing Service;
e Child Care Worker; and

e Gardai.

Concerns Arising from the File of Child Known to the HSE 6

® The file provided to the ICDRG is not in any order and is very difficult to follow.
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Section 2: Children known to the HSE who died between 1 year and 13 years

The Independent Child Death Review Group (ICDRG) received and reviewed the child and family
records for 26 children who were aged between 1 year and 13 years at the time of their death.
Those 26 children were known to the HSE when they died of unnatural causes between 2000

and 2010.

Year of Death

e Two children died in 2000
e Five children died in 2001
® One child died in 2002

e Two children died in 2003
e Four children died in 2005
® Four children died in 2006
® Four children died in 2007
e Two children died in 2008
e Two children died in 2009

Gender:
e Twelve children were male.

e Fourteen children were female.

HSE Region
e Four children were known to HSE Dublin North East.
e Five children were known to HSE Dublin Mid Leinster (One child Known to HSE West
also).
e Thirteen children were known to HSE South.
e Four children were known to HSE West (One child Known to HSE Dublin Mid Leinster

also).
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Age at Time of Death
e Eleven children died aged between 1 and 3 years
e Ten children died aged between 4 and 6 years

e Five children died aged between 8 and 13 years
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Individual Case Analysis

4.2.7 Child Known to the HSE 7

This child died in 2001. The death was registered on foot of a Coroner’s certificate.

Case Summary

This family was referred to the HSE when this child was 12 months old. The referral expressed
concern that the children were wandering the road, not adequately fed or clothed and left with
inappropriate babysitters. There was also concern that attendance of the older children at
school was very erratic. The mother and children were living in a small apartment. There were
reports that the mother was drinking to excess. The family was referred to the local family
centre and there was intensive daily engagement from that service. Services with budgeting,
child care and alternative housing were offered. Despite the progress there were on-going Child
Protection concerns and a Child Protection Case conference was scheduled for two days after

the death of this child.

This child died in a tragic accident before the family moved to more suitable accommodation.
The family centre continued to support the family. Her death understandably caused much

distress to all those who cared for her.

Services Engaged for Child Known to the HSE 7
e HSE Duty Social Work Department;
e  HSE Public Health Nursing Service;
e Gardai; and

e Regional Hospital.

Good Practice Observed on File of Child Known to the HSE 7

e The family centre services worked well to support this family.
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Concerns Arising from the File of Child Known to the HSE 7
e There were significant risk factors in terms of the neglect of the basic needs of the
children in this family that suggests that a Child Protection Case Conference should have

been held at an earlier point.
e Consideration could have been given to making an application for a Supervision Order.

e There were periods when there was no Social Worker allocated to this family.

4.2.8 Child Known to the HSE 8

This child died in 2003. The death was registered on foot of a Coroner’s certificate.

Case Summary

The family of this child was known to the HSE for 2 years prior to the birth of this child. From the
records furnished to the ICDRG it appears that there were serious concerns that the mother was
at risk due to severe domestic violence. In addition the mother had on-going serious mental
health problems and had a number of admissions to the Psychiatric Hospital in the months
leading up to a tragic incident (when this child was 11 months old). This child suffered severe
brain damage as a result of a tragic incident involving his mother. He was admitted to hospital
where he remained until his death. Care of the remaining children was then undertaken by the

extended family.

The mother was admitted to a psychiatric hospital. A strategy meeting involving the Gardai and
the HSE Social Work Department was held shortly afterwards and it was agreed that while the
Garda investigation was ongoing the social work department would consider holding a Child
Protection Case Conference. It is recorded that a few weeks later an employee of the social
work department was refused admission to attend what is described as an “urgent meeting
involving the Gardai and the Psychiatric Services” on the basis that it “did not involve the
department”. It is recorded that the case was discussed at a Child Protection Management
System meeting a few days later and that this meeting recommended that a Child Protection
Case Conference be held when the mother was due for discharge from hospital. A Child
Protection Case Conference was finally held 5 months later. The children in the family were

placed on the Child Protection Record. This child died in hospital aged 17 months.
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There was a Garda investigation and a file was sent to the D.P.P. The mother was found guilty

but insane in relation to the incident that led to the death of this child.

Services Engaged for Child Known to the HSE 8

HSE Social Work Department;

HSE Public Health Nursing Service;
Gardai;

Adult Mental Health Services; and

Psychiatric Hospital.

Good Practice Observed on File of Child Known to the HSE 8

There was a very good working relationship with the social work department and the

Gardai. After the incident the other children in the family were protected.

Concerns Arising from the File of Child Known to the HSE 8

No adequate risk assessment.

This family was known to the HSE for two years prior to the death of this child. The
social work department concentrated their work on trying to help the mother access
housing. The Public Health Nursing Service described her as an excellent mother. It later
emerged that she had a history of depression but on the records provided to the ICDRG,
it is not clear who held that information and the effects it could have on a mother
reported to be coping with domestic violence and without adequate accommodation.

It is the view of the ICDRG that given the very serious incident outlined above a Child
Protection Conference should have been held immediately. It is also a concern that
there was no place for the child protection worker in the discussions on this mother’s
mental health assessment. It is crucial that when serious child protection issues arise,
there is a full sharing of information between professionals within agreed protocols.

It is not clear from the information provided to the ICDRG if the HSE considered an

application for a Supervision Order to protect the other children in this family.
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4.2.9 Child Known to the HSE 9

This child died in 2006. The death was registered on foot of a Coroner’s certificate. This child

was a sibling of another child discussed in this report.

Case Summary

This family was known to the HSE from the time this child was 5 months old. From the records
furnished to the ICDRG it appears that there was a history of domestic violence and other
ongoing concerns regarding accommodation and behavioural difficulties of the two older
children who had witnessed the domestic violence. Psychological services were organised for
the older siblings. Eventually a Barring Order was obtained by the Mother and she was assisted
to obtain alternative housing. When this child was 21 months old, she died in a tragic road
traffic accident in which her mother and brother were also killed. There is no other information

on the file provided to the ICDRG.

This child died in tragic circumstances and her death and those of family members

understandably caused much distress to all those who cared for them.

Services Engaged for Child Known to the HSE 9
e  HSE Social Work Department;
e Psychology Service;
e Family Support Services;
e Gardai; and

e Addiction Services.

Good Practice Observed on File of Child Known to the HSE 9
e The relevant services interacted with this family offering them practical support in
securing accommodation. They also addressed the children’s behavioural difficulties and

the abuse of alcohol in the home.

Concerns Arising from the File of Child Known to the HSE 9

e Thereis no follow up on this file regarding the welfare of the surviving child.
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4.2.10 Child Known to the HSE 10

This child died in 2003. The death was registered on foot of a Coroner’s certificate.

Case Summary

The family of this child was referred to the HSE when she was 3 months old. From the records
furnished to the ICDRG it appears that there were concerns for the child’s welfare as it was
alleged that her mother was leaving her at night with unsuitable babysitters. There was also
concern expressed that the mother had an alcohol addiction. Following visits by the Public
Health Nurse and a Social Worker, who both stated that the child appeared to be well cared for,

the case was closed.

The next HSE involvement occurred when the child was 14 months old following the separation
of the parents. There were further concerns for the care of the child and the level of the
mother’s drinking. There was concern expressed that the mother had suicidal ideation and had
cut her wrists. A referral was organised for addiction counselling and it was arranged for the

mother and child to live within the extended family.

This arrangement changed when the mother and child moved to another HSE area. The case
was transferred to the new area, but the records provided to the ICDRG do not show any follow
up by the area in which mother and child were then living. Approximately nine months later this

child died. There is no further information on the record supplied.

This child died in tragic circumstances and her death understandably caused much distress to all

those who cared for her.

Services Engaged for Child Known to the HSE 10
e  HSE Social Work Department;
®  HSE Public Health Nursing Service; and

e Gardai.
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Concerns Arising from the File of Child Known to the HSE 10
e From the information recorded on the file it appears that this was a vulnerable mother
and as such it is the view of the ICDRG that there should have been follow up when she
moved to a new HSE area.
e There is a closing summary completed days after the death of this child which suggests
the case was open in the new area but if so, there is no record of any work having been

completed.

4.2.11 Child Known to the HSE 11

This child died in 2005. The death was registered on foot of a Coroner’s certificate.

Case summary

This child was referred to the HSE Community Care Services following his admission to hospital.
Both this child and his mother had been involved in a house fire and his mother was in a coma.
The hospital queried who had the power to offer consent for medical treatment or make a
decision around resuscitation, as there were no known legal guardians in Ireland. The HSE and
the hospital sought legal advice but the child died 3 days later before the matter was resolved.

His mother also died later that month of her considerable injuries.

Services Engaged for Child Known to the HSE 11
®  HSE Social Work Department;
e Hospital;
e Gardai; and

® |egal advice sought.

Good Practice Observed on File of Child Known to the HSE 11
e The agencies involved acted immediately to resolve the legal issues and ensure this child

would receive appropriate treatment.

Concerns Arising from the File of Child Known to the HSE 11

e No concerns have been identified as arising from this case.
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4.2.12 Child Known to the HSE 12

This child died in 2002. His death took place in the country of origin of his birth family. The files
provided to the ICGRD state that this child and both parents were found dead of poisoning from
a gas leak. There is a death certificate from the country where he died on the record supplied to

the ICGRD.

Case Summary

From the records furnished to the ICDRG it appears that the family of this child was known to
the HSE for many years. The child’s mother had a history of alcohol and drug addiction and the
half siblings of this child were in voluntary care under section 4 of the Child Care Act, 1991. They
had been abandoned by their mother. The father of this child also had other children who were

cared for by their mother and the HSE was providing services to support that family.

When he was eight months old this child was brought to a HSE office by a friend of his mother. It
was alleged that he had been abandoned and there was concern about physical neglect. The
Social Worker recorded that there was significant domestic violence in this family. An
Emergency Care Order under Section 13 of the Child Care Act, 1991 was granted in respect of
this child and this was followed by an Interim Care Order. Custody of the child was given to his
father and a Supervision Order under Section 19 of the Child Care Act was put in place. A specific
condition was attached to the Supervision Order stipulating that the child’s mother should not
attend the father’s accommodation at any time and should only have access to the child when

supervised by HSE personnel.
Prior to his death, both parents took this child abroad without the knowledge of the HSE and in
contravention of the conditions of the Supervision Order. During the holiday the family died

from carbon monoxide poisoning as a result of a gas leak.

This child died in tragic circumstances and his death and those of his family members

understandably caused much distress to all those who cared for him.
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Services Engaged for Child Known to the HSE 12
e  HSE Social Work Department;
®  HSE Public Health Nursing Service;
e Gardai;
®  Probation Services; and

e Hospital.

Good Practice Observed on File of Child Known to the HSE 12
e The Social Workers were very involved with this family and their respective children and

sought to protect this child.

Concerns Arising from the File of Child Known to the HSE 12

e No adequate risk assessment on record.

4.2.13 Child Known to the HSE 13

This child died in 2009. The death was registered on foot of a Coroner’s certificate.

Case Summary

This child was 9 months old when he was referred to the HSE after he presented in hospital with
a fractured skull. The medical view was that the fracture could have been caused either
accidentally or non-accidentally. The child was released from the hospital into the care of his
grandmother. A Child Protection Case Conference was held shortly afterwards and the child was
then returned home with frequent monitoring by the Public Health Nursing service. Following a
comprehensive risk assessment it was concluded that these were committed and loving parents,
that there was no child protection concerns and the case was closed. When this child was 2
years old he was knocked down as he played outside his home. He died as a result of the injuries

sustained in the accident.

This child died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.
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Services Engaged for Child Known to the HSE 13
e HSE Duty Social Work Department;
®  HSE Public Health Nursing Service;
e Gardai; and

e Hospital Services.

Good Practice Observed on File of Child Known to the HSE 13
e This case was dealt with in a systematic manner by all the services involved. The hospital
personnel, Social Workers and Gardai were proactive in ensuring the safety of this child.
A full social work assessment plus monitoring by the Public Health Nurse was put in
place. However, there was some understandable concern about the stress placed on the

family.

Concerns Arising from the File of Child Known to the HSE 13
e There is evidence on the case record that despite the work of all the agencies to protect
this child until the completion of the risk assessment, there were some communication
difficulties and misunderstanding of roles. Some professionals working closely with the
family expressed concern about the undue stress the family was placed under during
the period of the investigation. It would be important that such misunderstandings be

clarified at the earliest possible time.

4.2.14 Child Known to the HSE 14

This child died in 2005. The death was registered on foot of a Coroner’s certificate. This child

was a sibling of another child discussed in this report.

Case Summary

The family of this child was known to the HSE for just over one month prior to the death of this
child insofar as can be gleaned from the very sparse records provided to ICDRG. The child’s
parents were separated and there were disagreements over maintenance and access. Both
parents had contacted the HSE social work office in relation to those issues. The mother stated
that otherwise there were no difficulties at home. On a week-end evening, the mother

presented at her local hospital together with her two children and asked to see the Social
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Worker. She was informed that there was no one available and she left the hospital. The
following day this child was found dead along with her sister and mother.
This child died in tragic circumstances and her death and the death of other family members

understandably caused much distress to all those who cared for her.

Services Engaged for Child Known to the HSE 14
e  HSE Social Work Duty Team; and

e Gardai.

Concerns Arising from the File of Child Known to the HSE 14

e There is very little information on the record provided to the ICGRD. The file consists of
two death certificates and a few short case notes. The issue here is that there was no
out-of-hours Social Work service available to this mother and her children and six years
on that remains the situation.

e There was no inquiry by the HSE as to the circumstances that pertained when this young
mother could not access support and the ICDRG has not been informed of any changes
in practice that would ensure that in these circumstances the same response (i.e. no

service out-of-hours) would not prevail today.

4.2.15 Child Known to the HSE 15

This child died in 2001. The death was registered on foot of a Coroner’s certificate.

Case Summary

The family of this child was known to the HSE for four months prior to the death of this child.
The referral to the HSE Duty Social Worker was concerned with very poor accommodation and
mother’s ill health. The mother requested support. The Duty Social Worker visited the
accommodation and provided practical support and help with obtaining new accommodation.
The duty Social Worker observed a close bond between the mother and her children. This child
died by accidental drowning near the family accommodation. The family received enormous
support from the local community and the social work service. The HSE continued to support

the family and referred the older children for appropriate help.
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This child died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.

Services Engaged for Child Known to the HSE 15

e  HSE Social Work Department;

HSE Public Health Nursing Service;

e Local County Council; and

General Practitioner.

Good Practice Observed on File of Child Known to the HSE 15
e This family was positively supported by the Social Worker and the relevant local
services. There was excellent cooperation between the local services in support of the

family.

Concerns Arising from the File of Child Known to the HSE 15

¢ No concerns have been identified as arising from this case.

4.2.16 Child Known to the HSE 16

This child died in 2007. The death was registered on foot of a Coroner’s certificate. This child

was a sibling of another child discussed in this report.

Case Summary

The family of this child were known to the HSE for 5 years prior to the birth of this child. There
were concerns regarding the development of her older sibling and a referral was made to the
Early Intervention Team. Both the father and sibling had an inherited physical disability. When
the family moved areas, it was recorded that the sibling was doing well and the parents were
very good at stimulating her. The case file was transferred to the services in the new area. This
child also inherited the physical disability. Over the short life of this child, the family moved
constantly and services were unable, or failed, to keep in touch with them. Both parents
expressed difficulties with their extended families and appeared isolated. The Public Health
Nurse stated that the parents were very co-operative. This child was 3 years and 5 months old

when she died.
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This child died in tragic circumstances and her death and the death of other family members

understandably caused much distress to all those who cared for her.

Services Engaged for Child Known to the HSE 16
® HSE Social Work Department;
e HSE Public Health Nursing Service;
e NGO Service;
e Paediatric Services;
e Early Intervention Teams; and

e Gardai.

Concerns Arising from the File of Child Known to the HSE 16
e This file has almost no direct information on this child. There is very little interaction
with the family by the services recorded on this file. There is no information at all on the
outcome of any Child Protection Conferences. The file consists of numerous copies of
the same form. There are no records of any communications with this family during the

years from 2005 to 2007 when the deaths occurred.

Note: Report of Inquiry

An inquiry was held into the circumstances surrounding the death of this child and her sibling.
The Inquiry Team examined relevant records from a number of agencies and interviewed key
personnel. Among other findings the inquiry noted that the deaths were planned and that the
father of the family was the dominant person in the family and in the deaths of the other family
members, further that the services failed to recognise that this family required extra support
and that the system of communication within the HSE appeared to be disjointed. Crucially the
Inquiry Team could not identify any one person/key worker who had access to all the

information in relation to this family.
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4.2.17 Child Known to the HSE 17

This child died in 2005. The death was registered on foot of a Coroner’s certificate. The mother

in this family received a custodial sentence for the unlawful killing of this child.

Case Summary

The family of this child was known to the HSE from 2001, when the children were referred to
the Duty Social Work Team by the Gardai, as they had been left alone in the hostel where the
family was accommodated. The Duty Social Worker visited, cautioned the parents and the
advised this was not to reoccur. There were a number of other social work visits while the family

were helped to obtain more appropriate accommodation.

This child was born prematurely during this time and was discharged from hospital against
medical advice. The records furnished to the ICDRG show that the concerns over this period
included domestic violence, alcohol abuse, failure to take this child to attend various medical
appointments and an aggressive attitude to HSE visits when the HSE personnel were
concentrating on issues related to the care of the children. The documentation closing the case
when this child was nine months old, records that there were no major child protection
concerns but notes that parents are reluctant to engage with services and recommends that
“the situation should continue to be monitored until this child is of an age that would
reasonably deem her to be safe i.e. up to 15 months.” The closing summary further
recommended that the children be monitored by the Public Health Nurse and that a multi-

agency professionals meeting be held if the situation deteriorated.

There was an additional referral three months later by the Public Health Nurse when the
children were again left unattended in the home. A Social Worker visited and finding two
children alone in the house removed the children with the Gardai to the local social work office.
Sometime later that day the mother, responding to the note left, attended at the office where
she was interviewed by the Gardai and Social Work Team Leader. She was verbally abusive,
insisting that the children were only left for 5 minutes and that it was not a problem in her
culture. It is not recorded that she was informed that this was the second time the HSE and
Gardai had found the children unattended. The children were returned to her care. There is no

record that a multi agency professionals meeting was called. Over the following months the
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family of this child were visited periodically by Social Workers and the Public Health Nurse also
visited. The focus of the work continued to be on encouraging the parents to take this child to
medical appointments. The Public Health Nurse is recorded as being happy with the
developmental progress of this child. The case was again closed by the social work department

when this child was 21 months old.

There is no further record of concerns about this child until the Gardai contacted the Principal
Social Worker to advise that the child had been admitted to hospital following an incident in the
home. Her condition was critical. The child died two days later. The child on admission to
hospital was discovered to have multiple bruising and a serious brain injury. The other children
in the family were admitted to the care of the HSE and eventually Care Orders under Section 18

of the Child Care Act, 1991 were granted in respect of them.

This child died in tragic circumstances and her death understandably caused much distress to all

those who cared for her.

Services Engaged for Child Known to the HSE 17
®  HSE Social Work Department;
e HSE Public Health Nursing Service;
e Adult Psychiatric Services;
e CAMHS;
e Women’s Refuge;
e Gardai; and

e Hospital.

Concerns Arising from the File of Child Known to the HSE 17
e There is no evidence on the records provided to the ICGRD of a comprehensive risk
assessment being carried out in relation to the child welfare and protection issues in this
family. The children were found without adult supervision on two occasions, there were
general concerns around attention to medical issues, immunisations and missed
hospital appointments in respect of this vulnerable child. Additionally alcohol abuse,

domestic violence and aggressive behaviour towards social work visits were of concern.
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When declared cultural issues within a community clash with ensuring the safe care of
children, acceptable norms of parenting and the relevant legal issues must be made
clear to the parents and family alike.

e The relevant services responded quickly to the various crises presented but it appears
that each incident was treated in isolation rather than the full picture being considered.
There are references to the need for a strategy meeting in the early stages of the HSE
involvement with this family but this meeting appears to have never occurred. It is not
suggested that the death of this child was necessarily preventable but the child

protection concerns were not fully addressed.

4.2.18 Child Known to the HSE 18

This child died in 2005. The death was registered on foot of a Coroner’s certificate. This child

was a sibling of another child discussed in this report.

Case Summary

The family of this child was known to the HSE for just over one month prior to the death of this
child, in so far as can be gleaned from the very sparse records provided to ICDRG. The child’s
parents were separated and there were disagreements over maintenance and access. Both
parents had contacted the HSE social work office in relation to those issues. The mother stated
that otherwise there were no difficulties at home. On a week-end evening the mother
presented at her local hospital together with her two children and asked to see the Social
Worker. She was informed that there was no one available and she left the hospital. The

following day this child was found dead along with her sister and mother.

This child died in tragic circumstances and her death and the death of other family members

understandably caused much distress to all those who cared for her.

Services Engaged for Child Known to the HSE 18
e  HSE Social Work Department; and

e Gardai.
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Concerns Arising from the File of Child Known to the HSE 18

e There is very little information on the record provided to the ICGRD. The file consists of
two death certificates and a few short case notes. The issue in this case was the lack of
an out-of-hours service available for crisis interventions and this remains the case 6
years on.

e There was no inquiry by the HSE as to the circumstances that pertained when this young
mother could not access support and the ICDRG has not been informed of any changes
in practice that would ensure that in these circumstances the same response (i.e. no

service out-of-hours) would not prevail today.

4.2.19 Child Known to the HSE 19

This child died in 2001. This death was registered on foot of a Coroner’s certificate. This child

was a sibling of another child discussed in this report.

Case Summary

The family of this child was known to the HSE for seven years prior to her birth. From the
records furnished to the ICDRG it appears that concerns focussed on the care of the children.
The case was closed after an initial investigation. There were two further referrals four years
later involving older siblings who were described as presenting with behavioural problems. It is
recorded on the file provided to the ICDRG that this child presented with no problems. She had
received all immunisations and her development appeared normal. When this child was 4 years
old, the family home caught fire and she died of severe burns. An older sibling was subsequently

received into the care of the HSE.

Services Engaged for Child Known to the HSE 19
e  HSE Social Work Department;
e HSE Public Health Nursing Service;
e Family Support Services;
e Gardai; and

e CAMHS.
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Good Practice Observed on File of Child Known to the HSE 19
e The relevant services offered sustained support to this family both prior to and after the

death of this child.

Concerns Arising from the File of Child Known to the HSE 19

e No concerns have been identified as arising from this case.

4.2.20 Child Known to the HSE 20

This child died in 2006. The death was registered on foot of a Coroner’s certificate.

Case Summary

This child was referred to the HSE the year he died when a family member was involved in an
incident and abandoned the child in a motor vehicle. From the records furnished to the ICDRG it
appears that the family of this child had a history of alcohol addiction and involvement in crime.

The father was subsequently jailed for outstanding offences.

The mother interacted well with the Social Workers in regard to her accommodation and
financial support. When the father was on weekend leave, he was involved in a car accident in
which this child died. The father was convicted of dangerous driving causing death and was

sentenced to 3 years imprisonment.

This child died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.

Services Engaged for Child Known to the HSE 20
e  HSE Social Work Department;
®  HSE Public Health Nursing Service;
e Gardai; and

e Regional Hospital.

Concerns Arising from the File of Child Known to the HSE 20

e No concerns have been identified as arising from this case.

202



4.2.21 Child Known to the HSE 21

This child died in 2007. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the records furnished to the ICDRG it appears that the family of this child was known to
the HSE from when he was aged two and a half. There were concerns regarding the family’s
chaotic living conditions and this child’s developmental progress. The Social Worker supported
this child’s mother in relation to accommodation and childcare issues. Speech and language
assessment was accessed for him. The family was re-housed and the child began attending pre-
school. The case was subsequently closed. The child subsequently died together with his

mother.

This child died in tragic circumstances and his death and the death of his mother understandably

caused much distress to all those who cared for them.

Services Engaged for Child Known to the HSE 21
e HSE Public Health Nursing Service;
e HSE Social Work Department;
e Local Council Housing Department; and

e Speech and Language Therapy Department.

Good Practice Observed on File of Child Known to the HSE 21
e The Social Worker was very supportive of this family in a practical way assisting the

mother in securing accommodation and referring the child to the relevant services.

Concerns Arising from the File of Child Known to the HSE 21
e |tis not clear from the records furnished to the ICDRG if there was any involvement with

the mental health services.
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4.2.22 Child Known to the HSE 22

This child died in 2006. The death was registered on foot of a Coroner’s certificate. This child

was a sibling of another child discussed in this report.

Case Summary

This family was known to the HSE since this child was 3 years old. From the records furnished to
the ICDRG it appears that there was a history of domestic violence and other ongoing concerns
regarding accommodation and behavioural difficulties of two children who had witnessed the
domestic violence. Psychological services were organised for this child and another sibling.
Eventually a Barring Order was obtained by the mother and she was assisted to obtain
alternative housing. This child died in a road traffic accident in which the mother of the family

and a sibling were also killed.

This child died in tragic circumstances and her death and the deaths of other family members

understandably caused much distress to all those who cared for them.

Services Engaged for Child Known to the HSE 22
® HSE Social Work Department;
e  Psychology Service;
e Family Support Services;
e Gardai; and

e Addiction Services.

Good Practice Observed on File of Child Known to the HSE 22
e The relevant services interacted with this family offering them practical support in
securing accommodation. They also addressed the children’s behavioural difficulties and

the father’s abuse of alcohol.

Concerns Arising from the File of Child Known to the HSE 22

® There is no adequate risk assessment recorded.
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4.2.23 Child Known to the HSE 23

This child died in 2007. The death was registered on foot of a Coroner’s certificate. This child

was a sibling of another child discussed in this report.

Case Summary

The family of this child was known to the HSE from shortly after the birth of this child. There
were concerns regarding her development and a referral was made to the Early Intervention
Team. Both the father and this child had an inherited physical disability. When the family moved
areas it was recorded that this child was doing well and the parents were very good at
stimulating her. The case file was transferred to the services in the new area. Over the short life
of this child the family moved constantly and services were unable or failed to keep in touch

with them.

Both parents expressed difficulties with their extended families and appeared isolated. The
Public Health Nurse stated that the parents were very co-operative. The child was just over 4

years old when she died.

This child died in tragic circumstances and her death and the death of other family members

understandably caused much distress to all those who cared for them.

Services Engaged for Child Known to the HSE 23
e  HSE Social Work Department;
e  HSE Public Health Nursing Services;
e NGO Service;
e Paediatric Services;
e Early Intervention Teams; and

e Gardai.

Concerns Arising from the File of Child Known to the HSE 23

e This file has almost no direct information on this child. There is very little interaction

with the family by the services recorded on this file. There is no information at all on the

205



outcome of any Child Protection Conferences. The file consists of numerous copies of
the same form. There are no records of any communications with this family during the

years from 2005 to 2007 when the deaths occurred

Note: Report of Inquiry

An inquiry was held into the circumstances surrounding the death of this child and her sibling.
The Inquiry Team examined relevant records from a number of agencies and interviewed key
personnel. Among other findings the inquiry noted that the deaths were planned and that the
father of the family was the dominant person in the family and in the deaths of other family
members, further that the services failed to recognise that this family required extra support
and that the system of communication within the HSE appeared to be disjointed. Crucially the
Inquiry Team could not identify any one person/key worker who had access to all the

information in relation to this family.

4.2.24 Child Known to the HSE 24

This child died in 2000. The death was registered on foot of a Coroner’s certificate.

Case Summary

This child was brought to the attention of the HSE around the time of her death. On the record
provided to the ICDRG it is recorded that the father of the family was suffering from anxiety and
had suicidal ideation. The father stood trial for the manslaughter of this child and was found not

guilty by reason of insanity. He was detained in the Central Mental Hospital.
The HSE and the staff in the hospital carried out a comprehensive risk assessment before he was
released back into the community with conditions attached.

The case was closed some time later by the HSE.

This child died in tragic circumstances and her death understandably caused much distress to all

those who cared for her.
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Services Engaged for Child Known to the HSE 24
e  HSE Social Work Department;
e Gardai; and

e Central Mental Hospital.

Good Practice Observed on File of Child Known to the HSE 24
e The relevant services interacted well with each other in completing a risk assessment

prior to the release of the father back into the community.

Concerns Arising from the File of Child Known to the HSE 24

¢ No concerns have been identified as arising from this case.

4.2.25 Child Known to the HSE 25

This child died in 2008. The death was registered on foot of a Coroner’s certificate.

Case Summary

The family of this child was known to the HSE for six years prior to the birth of this child. The
children of the family were the subject of an open child protection case for the period of 8 years
until this child was 3 years old. The record provided to the ICDRG is primarily concerned with
the care of a sibling who was born with a chronic illness. The records show that there were
concerns regarding domestic violence and consequent emotional abuse and neglect. There was
evidence of the mother sustaining multiple injuries and assaults and spending lengthy periods in
domestic violence refuges, which resulted in the children missing a substantial amount of
school. The death of the child was accidental and understandably caused much distress to all

those who cared for her.

Services Engaged for Child Known to the HSE 25
e  HSE Social Work Department; and

e Gardai.
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Concerns Arising from the File of Child Known to the HSE 25
e No adequate risk assessment completed.
e The record provided to the ICDRG has little information on this child. The file is not in

good order.

4.2.26 Child Known to the HSE 26

This child died in 2001. The death was registered on foot of a Coroner’s certificate.

Case Summary

The family of this child was known to the HSE from when this child was five years old. The father
reported an allegation of sexual abuse by a non family member. This was fully investigated,
found to be unsubstantiated and the case was closed. The parents of this child were separated
and the child was in the sole custody of the mother. The care of the child was said to be

excellent. The father had agreed access to the child.

Two months later the mother contacted the Social Worker to report that the father had
abducted the child. Subsequently, it is recorded that this abduction was planned and designed
to suggest that the child had been removed from the jurisdiction. The Gardai were contacted
and initiated a search for this child. The child was missing for 21 months in total. During that
time the mother continuously searched for her child and had put a plan in place, with the help
of a clinical psychologist, in anticipation of the child’s counselling needs on her return. When the
child was missing for 5 months, both the Clinical Psychologist and the HSE informed the mother
that they were closing the case. An offer of further support was made, if needed, in the future.
When the child was 6 years old, she was unlawfully killed in the house where she had been kept

in hiding. Her father shot himself in the same incident.

This child died in tragic circumstances and her death understandably caused much distress to all

those who cared for her.
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Services Engaged for Child Known to the HSE 26
e  HSE Social Work Department;
e (Clinical Psychology Department; and

e Gardai.

Good Practice Observed on File of Child Known to the HSE 26
e The social work department reacted quickly to the allegation of sexual abuse. The
allegation was not substantiated
e There was a plan in place to assist this child and her mother when the child was located

and back home/

Concerns Arising from the File of Child Known to the HSE 26
e This record provided to the ICDRG consists of 4 copies of the same few documents.

e The HSE did not carry out a review into the death of this child.

4.2.27 Child Known to the HSE 27

This child died in 2007. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the records furnished to the ICDRG it appears that the family of this child was known to
the HSE from when this child was one year old on foot of a referral from the Gardai in respect of
the neglect of the older children. Other referrals around that time detailed the abuse of alcohol
in the home, concerns that the children were left with unsuitable babysitters and that adequate
food was not always available. The referrals were followed up by the local HSE office. It was
discovered that the family had moved and the area they were understood to have moved to was
notified about the concerns. From the records furnished to the ICDRG it appears that another
referral was made to the HSE regarding concerns that a sibling of this child had been sexually
abused. A process of investigation was initiated by the HSE and a referral was made to a
specialised child sexual abuse unit. The assessment process was never completed as the family

did not follow through on appointments over an extended period.
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It is recorded that during the assessment process concerns emerged again in relation to the
ability of the mother in the family to consistently parent the children due to her alcohol
dependency, drug misuse and gambling. This family was moving constantly and a total of
eighteen moves are recorded on the file. It appears that no comprehensive assessment of the

child welfare and protection issues in this family was undertaken prior to the death of this child.

This child died in hospital following a single car collision. The mother of this child received a
term of imprisonment on two counts of dangerous driving causing death and two counts of

dangerous driving causing serious bodily harm in respect of this collision.

Child Protection Notifications were sent to the HSE from the Gardai attending the scene in
relation to the remaining children in the family. A Child Protection Case Conference was held

some months later and a plan to deal with outstanding matters was put in place.

This child died in tragic circumstances and her death understandably caused much distress to all

those who cared for her.

Services Engaged for Child Known to the HSE 27
e HSE Social Work Departments in a number of areas;
e (Consultant Psychiatrist;
e Clinical Psychologist;
e Addiction Counsellor;
e Specialised Child Sexual Abuse Unit; and

e Gardai.

Concerns Arising from the File of Child Known to the HSE 27
e |t is the view of the ICDRG that the serious child protection issues that arose in this
family were not adequately addressed in a timely manner. There was communication to
the HSE from a specialised child sexual abuse unit that the family was not attending for
meetings and requesting a meeting to discuss how to best address this. That did not
happen. It is not evident whether or not the Gardai were informed of the child sexual

abuse allegation. The first Child Protection Case Conference occurred after this child had
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died. This family moved area very regularly and that may have contributed to a lack of

coordination of the services to address the child welfare issues in this family

4.2.28 Child Known to the HSE 28

This child died in 2001. This death was registered on foot of a Coroner’s certificate.

This child was a sibling of another child referred to in this report.

Case Summary

From the records furnished to the HSE it appears that this child’s family was referred to the HSE,
when she was 1 year old. Concerns focussed on the care of the children. It is recorded that there
were two further referrals four years later involving poor parenting issues and behavioural
problems relating to this child and an older sibling. This child was displaying serious
dysfunctional behaviour and her mother is described as being unable to relate to her. When this
child was 8 years old, the family home caught fire and she died of severe burns. Her sibling died

in the same accident. An older sibling was subsequently received into the care of the HSE.

This child died in tragic circumstances and her death and the death of her sibling understandably

caused much distress to all those who cared for them.

Services Engaged for Child Known to the HSE 28
® HSE Social Work Department;
e HSE Public Health Nursing Service;
e Family Support Services;
e Gardai; and

e CAMHS.
Good Practice Observed on File of Child Known to the HSE 28
e The relevant services offered sustained support to this family both prior to and after the

death of this child.

Concerns Arising from the File of Child Known to the HSE 28

e No adequate risk assessment was recorded.
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4.2.29 Child Known to the HSE 29

This child died in 2000. This death was registered on foot of a Coroner’s certificate.

Case Summary

The family of this child was known to the HSE for six weeks prior to the death of this child. The
initial referral to the community social work department was made by a medical Social Worker
following the admission of one of the younger siblings to hospital with a severe asthma attack.
The mother had indicated that the asthma attack was brought on by the stress in the home due
to ongoing disharmony between the parents, with frequent physical and emotional abuse. She

said she was seeking a barring order against the father.

The children’s father was seen and he indicated that the mother had mental health difficulties
and abused alcohol and medication. He denied any physical or emotional abuse and said he
would leave the home if it helped the situation. Subsequent events vindicated the position of
the father. The mother and children spent a number of days in a women’s aid hostel prior to
moving into rented accommodation. The father was advised to seek access to his children

through the courts.

The father visited the social work department a month later, again expressing concern about his
children’s welfare. He was concerned as there was no cooker in the new accommodation and
said that medication was lying within easy reach of the children. He expressed his concern that
his children were not safe due to their mother’s mental state. Two Social Workers visited the
home unannounced and discussed the concerns with the mother. They observed a warm
relationship between the mother and children, there was food in the cupboards and the cooker
was due to be connected that evening. They did not find anything that indicated that the

children were at risk.

The next day the maternal grandmother contacted the Social Worker to indicate that the Gardai
had called to the home as the mother had walked up the road to “clear her head” leaving the
children alone. The Social Worker spoke to the mother on the phone and advised her not to

leave the children alone. The mother accepted this.
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On the morning of the death of this child, the father visited the home and accompanied the
mother to the Psychiatric hospital. She left the hospital without warning. Later that day a
neighbour visited the family home and found this child lying on the floor. She could not find a
pulse. The two younger children were taken into care by the Gardai under Section 12 of the

1991 Child Care Act. Subsequently, the children resided with their father.

The mother was taken into custody and charged with the murder of this child. She was found

guilty but insane and detained in the Central Mental Hospital.

This child died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.

Services Engaged for Child Known to the HSE 29
e  HSE Social Work Department;
e  Adult Psychiatry;
e Emergency Housing; and

e Regional Hospital.

Concerns Arising from the File of Child Known to the HSE 29
¢ No adequate mental health or risk assessment completed.
e The extent of the mental health difficulties being experienced by the mother of this
child was not fully understood.
e A serious incident review should have been completed following this child’s death to
assist learning in relation to the mental health issues in this case and the interaction of

Adult Psychiatric Service with Child Protection Services.
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4.2.30 Child Known to the HSE 30

This child died in 2009. This death was registered on foot of a Coroner’s certificate.

Case Summary

The family of this child was known to the HSE for four years at the time of his death. Initial
contact with the family was in relation to marital problems. From the records furnished to the
ICDRG it appears that there were allegations of domestic violence and the mother sought the
protection of the court. The father was convicted of an offence and was made subject to the
Probation Act. He applied for access to his children and following an assessment by the social
work department, unsupervised access was granted under the Guardianship of Infants Act 1964,

as amended.

Family support was offered and availed of on an ongoing basis. There were no child protection
issues as the mother was deemed to be a protective parent who communicated and supported
her children well. It appears from the records that maintenance payments were sporadic and

the mother struggled financially.

It appears from the records that this child was close to his father and presented as stressed
following the marital separation. He was assessed following the separation but was judged to be
coping well. As time moved on this child was the only one of the siblings who continued the

access arrangements with his father who had a new family.
On the week he died, the young person had been with his father for access and had enjoyed a
fun outing. On the day of his death, he attended hurling training with his mother and brothers

and was treated to a special night in with a meal and videos.

This child died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.
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Services Engaged for Child Known to the HSE 30
e  HSE Social Work Department; and

e  Family Support Services.

Good Practice Observed on File of Child Known to the HSE 30
e The HSE has continued to provide support to the family and has organised counselling

for all family members.

Concerns Arising from the File of Child Known to the HSE 30

e No concerns have been identified as arising from this case.

4.2.31 Child Known to the HSE 31

This child died in 2006. This death was registered on foot of a Coroner’s certificate.

Case Summary

This child’s mother initially made contact with the Social Work Department a year prior to the
death of this child with regard to support and information on accommodation and services for
this child. He had been diagnosed with autism two years previously and they had just moved to
the area. This child’s mother was separated from his father and the father was living some
distance from them. The Social Work Department contacted the Department in the area where
this child had been living to ascertain their knowledge of the family. No child protection

concerns were identified. Advice was given in relation to services and the case was closed.

Some months later, the Gardai made a referral to the HSE as the children of the family, then
aged 10 and 12, had been left at home alone while the mother was out drinking. This referral
was followed up by a Social Worker and the mother was referred to addiction services. This
referral was closely followed by another referral from the Gardai, which involved a domestic
incident in the family home between this child’s mother and her partner. On attending, the
Gardai found the mother intoxicated. Pursuant to section 12 of the Child Care Act 1991, the
children were removed by the Gardai from the family home and placed in an emergency

residential centre for the night. This child’s father collected them the next day.
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Subsequent to this incident, the record details a call to the Social Work Department in the area
where the family had previously lived in which it was claimed that alcohol abuse had been a
problem and that there was a fire in the family home which was stated to have been started
accidentally. The children remained in the care of the father for some time. However he
expressed that he was having difficulty balancing work and caring for the children. The mother
began and completed 10 weeks of a 12 week programme for alcohol addiction. She requested
that the children be returned to her but she was informed by the Social Work Department that

checks would have to be carried out before the children could be returned to her care.

The children were returned by the father to their mother when she had only been abstaining
from alcohol for a short period of time and this appears to have been done without the
knowledge of the Social Work Department. It appears from the records that a visit by a social
worker after the children were returned to their mother indicated nothing of concern in the
family home, despite this child’s sister saying they had been left alone for a number of hours the

previous day and that there had been alcohol in the fridge at the weekend.

Some few days later, a fire broke out in the family home. This child’s mother and his sister were

rescued. He was found unconscious in a back bedroom and subsequently died.

This child died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.

Services Engaged for Child Known to the HSE 31
e Addiction Counselling Services;
e  HSE Social Work Department;
¢ Emergency Residential Care; and

e Gardai.

Good Practice Observed on File of Child Known to the HSE 31
e The files received by the ICDRG are organised and display evidence of professional
supervision and support.

e There is evidence on the file of forward planning for this child, his sibling and his family.
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The Social Work Department carried out thorough inquires of other services connected
to the family to ascertain if any child protection concerns existed.

The Social Work Department was quite systematic in their interventions with this family
and displayed decisiveness and speed in relation to measures that needed to be put in
place in relation to the protection of the children, involving section 12 of the Child Care

Act, 1991 and the subsequent placement of the children with their father.

Concerns Arising from the File of Child Known to the HSE 31

No sufficient risk assessment was completed.

The case was never allocated; it was held by the Duty Social Work Team while it was
open.

It appears from the files reviewed by the ICDRG that there was a failure by the HSE in
the area where the family lived (when contacted initially) to disclose all pertinent details
of the family history. This information should have been communicated earlier as it may
have aided the Social Work Department in the family’s new area to carry out a more
comprehensive risk assessment of the potential dangers for the children.

When this child’s mother asked that the children be returned to her following the
placement with their father, she was advised that checks would need to be carried out.
No checks appear to have been carried out. It would have been helpful had the
treatment centre been contacted to ascertain the reason why she left after 10 weeks
completion of a 12 week programme.

It is the view of the ICDRG that following the return of the children to the care of their
mother an overly optimistic assessment of her ability to care and protect her children
was formed.

It is not clear if the concerns of the HSE were fully communicated to the father of these

children.
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4.2.32 Child Known to the HSE 32

This child died in 2008. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the records furnished to the ICDRG it appears that the Gardai made a referral to the HSE
after a Garda witnessed the father of this child kick and hit his older sister. This child was then 3
years old. The referral was followed up by the Social Work Department and the case was

subsequently closed.

When this child was aged 9 the Social Work Department received 5 referrals in just over a
twelve month period regarding physical abuse of this child’s older sister. The abuse was said to
have been perpetrated by family members. This child’s older sister was received into the Interim
Care of the HSE following this abuse. She was returned home approximately one month later

and the case was closed.

From the records furnished to the ICDRG it appears that a short time later, another sister of this
child made an allegation of physical abuse against the same family members. She was medically
examined and there was no evidence of physical abuse. The allegation was subsequently

withdrawn.

This child’s sister was noted to be attending a counselling psychologist and was diagnosed with
Post Traumatic Stress Disorder, having witnessed the death of her sister in a road traffic
accident. This is the only mention on the record furnished to the ICDRG of the child who died in

the Road Traffic Accident and who is the subject of this review.

This child died in tragic circumstances and her death will have caused much distress to all those

who cared for her.
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Section 3: Young people aged between 13 and 19 years

Overview of Analysis

The Independent Child Death Review Group (ICDRG) received and reviewed the child and family
records for 36 young persons who were aged between 13 years and 19 years at the time of their
death. Those 36 young people were known to the HSE when they died of unnatural causes

between 2000 and 2010.

Year of Death
®  One young person died in 2001
e Three young people died in 2002
e Two young people died in 2003
e Two young people died in 2004
e Three young people died in 2005
e Two young people died in 2006
e Eight young people died in 2007
e Seven young people died in 2008
e Two young people died in 2009
e Six young people died in 2010

Gender
e Twenty Four young people were male.

e Twelve young people were female.

HSE Region
® Five young people were known to HSE Dublin North East.
e Fifteen young people were known to HSE Dublin Mid Leinster.
e Eight young people were known to HSE South.

e Eight young people were known to HSE West.
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Age at Time of Death
e Fourteen young people known to the HSE died aged between 13 and 14 years.
e Nine young people known to the HSE died aged between 15 and 16 years.
e Nine young people known to the HSE died aged 17 years.

e  Four young people known to the HSE died aged between 18 and 19 years.
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Individual Case Analysis

4.2.33 Young Person Known to the HSE 33

This young person died in 2007. The death was registered on foot of a Coroner’s certificate.

Case Summary

This young person was the eldest child of a large family. His parents are described as having
learning disabilities. The records furnished to the ICDRG show that this family was first referred
to the Social Work Department when he was 2 years old. This referral detailed domestic

violence which was unconfirmed and the case was closed.

Another referral was made 7 years later following an allegation of physical abuse of this young
person’s sister by a family member. On investigation of this, the children of the family were
found to be neglected. They were described as being “starving, poor diet, filthy”. The allegation
of physical abuse was also confirmed. There was concern about the parenting capacity within
the family. The older children were left to mind the younger children frequently. It appears that
following the investigation this young person’s sister went to live with a member of her

extended family where she remains.

Each of the children had presented with difficulties around behaviour management and
Attention Deficit Disorder. There had consistently been poor school attendance, poor speech
and language development and developmental delay. All of the children attended an afternoon
homework facility. This young person’s younger brother was diagnosed with Attention Deficit
Disorder and Asperger’s Syndrome. He was referred to the Child and Adolescent Mental Health
Service. The HSE financed special needs respite care for this young person for one weekend per

month. The family is receiving ongoing family support.
Approximately one year prior to his death, the school expressed concerns that this young

person might be feeling isolated at home following an unusual essay he wrote in school. His

behaviour began deteriorating in school and again the parents were informed of this by the
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school. It is noted in the file that his mother was finding it hard to manage, that the family home

was chaotic and the mother was ill with stress.

Prior to his death this young person was “grounded” because he was smoking. When prevented

from meeting up with a friend he became agitated.

He later died in tragic circumstances and his death understandably caused much distress to all

those who cared for him.

This family’s case was never allocated to a Social Worker and was dealt with by the Duty Social

Work Team.

Services Engaged for Young Person Known to the HSE 33
e HSE Public Health Nursing Service;
e HSE Duty Social Work Team;
e Family Support Service;
e Child and Adolescent Mental Health Service;
e Special Needs School;
e General School Services; and

e Bereavement Group.

Good Practice Observed on File of Young Person Known to the HSE 33
e Respite services and a family support worker were engaged for the family.

e After school help was provided to the children for homework and school activities.

Concerns Arising from the File of Young Person Known to the HSE 33
e No adequate risk or mental health assessment is recorded.
e The file received by the ICDRG is a family file with little mention of this young person.
e There is no evidence of forward planning in relation to this young person or his family.

e The case was never allocated to a Social Worker despite the ongoing concerns.
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Comment
This family must receive a comprehensive assessment of their needs to have an overall plan of

intervention for the family.

4.2.34 Young Person Known to the HSE 34

This young person died in 2008. The death was registered on foot of a Coroner’s certificate.

Case Summary
From the records furnished to the ICDRG it appears that contact was made with the HSE in
relation to this young person following his admission to hospital with a virus. The hospital

noticed that he enjoyed the level of care provided and was happy to remain in hospital.

It is recorded that his mother was unable to accompany him to the hospital on the night he was
admitted as she was intoxicated. The record also states that two visitors to the hospital made

reference to his mother’s over indulgence in alcohol.

The mother was subsequently interviewed by a duty social worker who recorded that she
denied that there was any problem. She was provided with support details, should she wish to

avail of them.

Following this, a student Social Worker contacted the child’s school. The School advised that the
young person was a serious challenge in the school setting. There was a history of absence, and
generally difficult behaviour. He had been suspended on a regular basis due to breaking school
rules and was described as being “a serious distraction to the teaching and learning in the

classroom”.

Despite this information, the case was closed as it was decided that there were no child

protection concerns. That completed the social work involvement in the case.
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The final documentation on the file is a note stating that a phone call had been received from
the hospital to state that this young person had died following a road traffic accident. Support

was being offered to the family by the hospital Social Work Department.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 34
® General Hospital;
® HSE Social Work Department; and

e Education.

Concerns Arising from the File of Young Person to the HSE 34
¢ No adequate risk assessment completed.
e Despite the contention that this young person’s mother was abusing alcohol and the
statement from the school that the young person was extremely disruptive in class, was
frequently absent and was regularly suspended, this file appears to have been closed

without a full assessment.

4.2.35 Young Person Known to the HSE 35

This young person died in 2007. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the records furnished to the ICDRG it appears that this family was originally brought to the
attention of the HSE when this young person’s oldest brother left home following an argument
and was homeless for a short period of time. Following this, the records show that there were
ongoing referrals from the Gardai, the school and a General Practitioner relating to excessive
drinking by this young person’s mother and the poor level of care received by the children. It
appears from the records that the children were frequently left unsupervised, with this young

person often left to baby sit and care for his younger siblings.
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There is evidence on file that all of the children, including this young person were poorly
dressed, without supervision and around town late at night. From the records furnished to the
ICDRG it appears that the Gardai and Social Workers were aware of these issues. There is no
record of significant casework or planning meetings until after this young person’s death,
despite 4 referrals in the previous year outlining concerns regarding the welfare of all the

children and a particular reference to this young person reported to be eating dog food.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 35
e There were no services engaged for this young person except one Child Welfare

Meeting held immediately prior to his death.

Concerns Arising from File of Young Person Known to the HSE 35

® From the records examined it appears that the clear signals that all was not well in the
home i.e. the children missing school, not having clothes or food appropriate to their
needs were not acted upon.

e |t is the view of the ICDRG that the needs of this young person and his family were not
addressed and dealt with. There was no assessment of the family situation and no
attempt to put in place a system to protect and care for the children.

e |t appears from the records that no consideration was given to providing alcohol
counselling to this young person’s mother despite clear evidence that she was abusing
alcohol constantly.

e |t is the view of the ICDRG that this young person was failed by a system designed to

protect children in his situation.
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4.2.36 _Young Person Known to the HSE 36

This young person died in 2008. The death was registered on foot of a Coroner’s certificate.

Case Summary
The file received by the ICDRG contains very little information relating specifically to this young

person. It is recorded that his father had been in prison for a serious offence.

From the records furnished to the ICDRG it appears that this young person was very unsettled in
school following the imprisonment of his father. There were several incidents of aggressive and
sexualised behaviour in the school setting but the needs of this young person were never fully
assessed. He had been suspended from school for three days as the Special Needs Assistant who
was employed to assist him in the school setting, was not able to cope with him. The record of
several discussions with his mother states that she was in denial about his behaviour and that

she had indicated that she had no problem managing him in the home setting.

Two years following the closure of this case this young person died. At the time of his death, this

young person had been referred for psychological assessment and was on a waiting list.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

From the records furnished to the ICDRG it appears that at no point was a case conference or
review held despite the serious nature of the referrals from the school about this young

person’s behaviour. No risk assessment was completed.

Services Engaged for Young Person Known to the HSE 36
e Awaiting psychological assessment at the time of his death;
e HSE Social Work Department;
® Special Needs Assistant; and

e Education.
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Concerns Arising from the File of Young Person Known to the HSE 36
e No adequate risk or mental health assessment.
e There was a failure to address the serious behavioural traits this young person was
displaying despite a number of referrals from the school.

e No case conferences or reviews were held in respect of this young person or his family.

4.2.37 Young Person Known to the HSE 37

This young person died in 2010. The death was registered on foot of a Coroner’s certificate.

Case Summary
This young person was referred to the HSE at age 8 as his mother, who had separated from his
father, found his behaviour very challenging. Following the separation, the father moved to live

abroad.

A Garda Notification of emotional abuse was also made to the HSE at that time. The case was on
a waiting list system and there was no progression for 1 year when an inter agency meeting was
held on the case. The CAMHS service reported that the young person was reacting to

inconsistent parenting.

About this time, the decision was made for this young person to join his father. This decision
was felt to have been arrived at out of desperation, as his mother had threatened to place him
in care because she could no longer cope. During his time abroad he was linked into a school
and had the services of an Educational Psychologist who provided a full assessment. He stayed

with his birth father for a period of 2 years.

There is a reference on the file received by the ICDRG to the young person’s imminent return to
his mother’s care as his father was also having a problem coping with his disruptive behaviour.
It appears from the records that the main reason for his return home however was immigration
related. There was no set social work plan agreed for the young person when he returned home.
His mother was aware of the Child Guidance Service if she needed support after the
‘honeymoon ‘period had expired. This young person’s case was closed one year prior to his

death.
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There was no further contact with this young person or his family until the HSE was informed of

his death. The HSE provided bereavement support to the family.

There is a reference on the file received by the ICDRG to the National Educational Psychological
Service implementing a critical incident procedure. There is also a reference to the HSE
formulating an interagency response to the young person’s death. Neither of the reports is filed

on the records furnished to the ICDRG.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 37
e Gardai;
e HSE Social Work Department;
e CAMHS; and

e Educational Psychologist.

Concerns Arising from the File of Young Person Known to the HSE 37

® No adequate risk or mental health assessment completed.

e There is very little detail on the file received by the ICDRG which has made it difficult to
analyse the response this young person received from the HSE. It does not appear,
however, that there was any forward planning for his return to live at home. Moreover,
no support appears to have been provided for him or his mother to deal with the

problems he was experiencing.
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4.2.38 Young Person Known to the HSE 38

This young person died in 2003. The death was registered on foot of a Coroner’s certificate.

Case Summary
The family of this young person was attempting to deal with the death of the father following a
drug related incident. The records furnished to the ICDRG detail that the mother of the family

also had a number of suicide attempts involving drug overdoses.

One year before her death this young person was admitted to hospital having self harmed. At
that point a referral had been made to the CAMHS for this young person. She intimated to the
referring Social Worker that she was petrified of her mother having a death similar to her father.
This young person’s mother was also HIV positive and had Hepatitis C, so it was natural in view

of her experience that the young person’s anxiety was raised.

The family was provided with supports to help them cope with their grief over the death of their
father. Following a disclosure to her mother by the young person that she had been sexually
assaulted a few months prior to her death a detailed interview was conducted and details of the
abuse documented. One of the persons alleged to have sexually assaulted this young person
was part of the extended family and information about the episode spread throughout the
family. The young person was questioned about the incident by family members and became

quite fearful and stressed as a result.

A Child Protection referral was made to the Gardai with follow-up statements organised. The
young person initially refused referral to a Specialist Validation and Support Unit but eventually
agreed to attend with her mother’s support. Unfortunately, before the referral was activated
this young person died in tragic circumstances and her death understandably caused much

distress to all those who cared for her.

Services Engaged for Young Person Known to the HSE 38
e Bereavement counselling;
e  HSE Social Work Department;

®  Music therapy;
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e Aids Care and Education Training; and

e Health Board Residential Unit (Respite care when mother was hospitalised).

Good Practice Observed on File of Young Person Known to the HSE 38
e Upon the initial referral, supports were put in place to help this young person cope with
her grief and other problems.
e There is evidence of good communication between support services.
e Support and emergency accommodation was provided when this young person’s

mother was hospitalised.

Concerns Arising from the File of Young Person Known to the HSE 38
e A comprehensive risk assessment might have provided useful information of likely
stressors for the young person. Having her abuse details common knowledge among the
extended family cannot have been a comfortable situation for her at such a vulnerable

age.

4.2.39 Young Person Known to the HSE 39

This young person died in 2001. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the records furnished to the ICDRG it appears that the initial referral regarding this young
person was made six months prior to her death. She was suspended from school for three
weeks for violent behaviour and it is recorded that the school was not willing to readmit her
until a psychological assessment was completed. The psychologist had written to the Child Care
Manager about the appropriateness of this request. This young person’s case was referred to

the Child Protection Meeting, with a check completed for any earlier files.
There is a reference on the file received from the HSE by the ICDRG that a worker from a

children’s NGO service had met with this young person and her mother a number of times at the

time of this referral but there is no detail as to the content of those meetings.
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Two months later there was a further referral from the NGO as this young person had been
suspended from school indefinitely due to her behaviour. She had assaulted her mother in the
company of the School Principal and the school had stated that she would not be allowed back

until she was seen by the HSE Psychologist.

The young person’s mother had expressed to the NGO at this point that she was afraid of her
daughter and there were few extended family supports to assist in the difficult situation. She
had at that point been awaiting an appointment for an assessment with Psychology for one

year.

There is reference on the file to the case being allocated to a Social Worker who was on leave
and an appointment with a duty Social Worker was offered in the meantime. One month later
the young person and her mother met with the duty Social Worker. This young person became
extremely irate during the meeting and “stormed out of the building”, immediately followed by
her mother. There is no evidence on the records reviewed by the ICDRG of any follow up by the
allocated Social Worker in the 2 months between that event and the death of this young person.

There is no evidence of any further work having been undertaken with this young person.

This young person died in tragic circumstances and her death understandably caused much

distress to all those who cared for her.

Services Engaged for Young Person Known to the HSE 39
e Psychological assessment (awaiting appointment) ;
e Children’s NGO; and

e HSE Duty Social Work Department.

Concerns Arising from File of Young Person Known to the HSE 39
* No adequate risk or mental health assessment was completed.
e There is very little detail on the file received by the ICDRG.
e This young person was waiting over a year for an appointment with a psychologist, with
no evidence of any other assessments being carried out in the meantime to identify this

young person’s needs or address the problems she was experiencing.
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It would appear from the records furnished to the ICDRG that while the case was allocated to a
Social Worker, there is no evidence that there was any contact between the Social Worker and

this young person.

4.2.40 Young Person Known to the HSE 40

This young person died in 2002. The death was registered on foot of a Coroner’s certificate.

Case Summary
This young person’s mother phoned the Social Work Department asking for her daughter to be
taken into care as she could no longer manage her. Her parents were separated although

contact between this young person and her father had been re-established prior to her death.

Difficulties with this young person had commenced in National School as she was involved in
bullying, however this matter had been resolved. After starting Secondary School she began to
present with problems and she was friendly with older children. She started drinking and saying

that she wanted to work and to give up school.

The records furnished to the ICDRG show that approximately one year before her death her
mother found this young person very intoxicated in a nearby town. The Gardai were called to
assist in bringing her home. She was often out of home until near midnight, at the age of 13. Her
mother was also caring for her grandmother. As a result of this, this young person’s mother had

to give up work, which caused financial difficulty.

This young person refused to return to school and this decision was accepted by the mother.
Following this, she was linked in to a number of youth services. She seemed to enjoy this and
appeared to settle down. Arrangements were also put in place for a residential placement with

a private organisation.

On the day of this young person’s death, the Social Worker called to the family home to discuss
a youth service placement for her younger brother. This was to ensure that she did not have to
mind her brother during the summer holidays and could continue to attend the programme run

by a private organisation. During the conversation the Social Worker commented on how tired
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the mother looked. She then confided that this young person and her friend had left home the
previous evening at 10.45pm and had not returned home. Her brother was out looking for them.
The Social Worker advised that the matter be reported to the Gardai immediately. This young
person’s brother returned at that point and reported that he had found his sister and her friend
in a nearby field and that she was not moving. The Social Worker ran to the field. She was able

to revive the friend but could not revive this young person.

The Social Worker remained with the body of this young person until the ambulance and the
Gardai arrived. The Social Worker returned to the family to offer her condolences. The family

are still being visited on a regular basis to monitor well being and offer supports.

This young person died in tragic circumstances and her death understandably caused much

distress to all those who cared for her.

Services Engaged for Young Person Known to the HSE 40
e  HSE Social Work Department;
e Youth programme provided by NGO ; and

e Gardai.

Good Practice Observed on File of Young Person Known to the HSE 40
e Efforts were being made to help this young person and she appeared to be responding.
e This Social Worker is to be commended for her efforts when she found this young

person and her friend in the field.

Concerns Arising from the File of Young Person Known to the HSE 40

¢ No concerns have been identified as arising from this case.
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4.2.41 Young Person Known to the HSE 41

This young person died in 2007. The death was registered on foot of a Coroner’s certificate.

Case Summary

It is not clear from the file received by the ICDRG how the first referral of this young person
came to the HSE. However she was referred when she first entered the school setting. It was
clearly evident that she was falling behind in junior infants. There were also referrals from
doctors in relation to this young person and her siblings. The records furnished to the ICDRG
state that she was frequently sent to school in a neglected state with dirty clothes, head lice and
at one point had very sore feet that had to be treated by the school. There are documented
instances of her not being taken to the doctor when she was ill with a sore throat and swollen
glands. There is also reference made on the file to her mother’s depression, alcohol abuse, and
an overdose and subsequent hospitalisation. One of this young person’s older brothers was in
prison and there was concern around his influence on the home and the young person, on his

discharge, given her difficult behavioural pattern.

Two teachers’ reports refer to this young person having problems with literacy and numeracy
and it was noted that she was very creative and only really concentrated when dealing with arts
and crafts. It was flagged at that time that she had problems dealing with conventional class

work but her mother did not appear to understand her educational needs.

A psychology report was completed on this young person when aged 7 which recommended
that she be placed in a special school where her needs would be better met educationally. It is
alleged that her mother did not cooperate with this plan and wished her daughter to stay in the
local national school. As a compromise, the provision of a resource teacher was recommended,
with a follow up review assessment in 12/18 months later. It would appear that this young
person did at some point go to the special school, as there is reference on the file to problems
there when she was 11 years old. She was provided with a place in the local youth project when
the situation in school became untenable. This arrangement was short lived however as the
young person soon dropped out. It is not clear if the social work department was aware of the

extent of this young person’s school absence.
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A family case work leader was assigned but was discontinued by the mother as she did not want
anybody in the home. It appears from the file that a Social Worker began engaging with this
young person when she was aged 12, following a report that she was again being neglected. She
was also given the benefit of a foster family as a respite care type facility. However this did not
last long as she then refused to avail of the facility. A Case Conference was held at that time as
the young person’s mother felt that her behaviour was out of control. The mother did not

attend this meeting.

It appears from the file that this young person’s mother was confrontational with all services
from the early years and she refused the recommended supports. It was evident from the initial
point of contact that there was a serious problem with this young person’s ability to function in
a regular school environment. As she developed and became more out of control within the
home, her behaviour became increasingly dangerous in the school and the community, with
frequent displays of physical violence towards teachers and pupils in the school setting. There is
reference on the file to discussions about sourcing a place in a residential unit for this young

person. However this place never materialised due to a lack of an available placement.

This young person’s behaviour deteriorated seriously the year prior to her death and she
became a serious management issue in her community. The file states that she posed a risk to

herself and others in her community.

This young person died in tragic circumstances and her death understandably caused much

distress to all those who cared for her.

Services Engaged for Young Person Known to the HSE 41
e HSE Social Work Department;
e Family Support Worker;
e Resource Teacher;
e NGO Family Support Service;
e Youth Project;
e Special Education;

e Gardai; and
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e Day Fostering.

Concerns Arising from File of Young Person Known to the HSE 41

e The files received from the HSE in relation to this young person were poorly organised
with a poor level of recording evident. This made the task of extracting relevant
information very difficult.

e  While case conferences were held at least on a yearly basis in relation to this young
person, no productive plan was produced.

e There was little action taken in relation to this young person except what the mother
would agree to and that was very little by way of proper intervention.

e There should, on the facts that are documented on the file, have been care proceedings

taken early in this young person’s life.

Note: Report of Inquiry

The ICDRG has been provided with a copy of the review undertaken into the death of this young
person. At the time of writing this report the HSE has informed the ICDRG that a decision has
not yet been reached on the publication of this report. The review appears to have been a very
comprehensive one, comprising of interviews with personnel from the HSE and a number of
other agencies and the review also considered a large amount of documentary evidence from
various sources. It made 78 recommendations covering measures required at both national and
local level in respect of the concerns the review uncovered in relation to how the various

services dealt with this family over many years.

4.2.42 Young Person Known to the HSE 42

This young person died in 2008. The death was registered on foot of a Coroner’s certificate.

Case Summary

This young person was initially referred to the HSE aged 11 as he was presenting a serious
management issue for the school and his mother. In response to this referral, the Duty Social
Worker had a number of meetings with him and with his mother. He was then referred to a

youth project for individual work. There was also a referral made to a voluntary organisation for
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work relating to this young person in terms of anger management and behavioural issues. It is

not recorded if this work progressed.

This young person was also transferred to a Special Education Unit which he found less
threatening. A psychological report was supposed to be drawn up in relation to him, however it
appears that his mother was not supportive of this and the report was never completed. He
appeared to be settling well in the new Education Unit and his case was very promptly closed by

the HSE.

There is no detail on file as to the death of this young person, the supports (if any) offered to the

family following his death.

This young person died in tragic circumstances and his death undoubtedly caused much distress

to all those who cared for him.

Services Engaged for Young Person Known to the HSE 42
e HSE Duty Social Work Department;
e NGO Youth Organisation; and

e Special Education Unit.

Concerns Arising from File of Young Person Known to the HSE 42
e The level of casework recorded was poor and left a lot of gaps in areas that structured
interviews should have provided.
e There are no reports from any of the involved agencies on the file.
e |t would appear that this file was closed prematurely with no attempt to ensure that this

young person’s needs were being adequately addressed.

4.2.43 Young Person Known to the HSE 43

This young person died in 2010. The death was registered on foot of a Coroner’s certificate.
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Case Summary

The School referred this young person to the HSE when aged 13, following a disclosure to the
school guidance counsellor that she had attempted self harm. The young person added that her
mother was aware of this, had taken her to their GP and that she was now in counselling. The
Social Worker spoke with the mother the same day and she confirmed the information provided
by the young person. She also said that this young person was sexually abused by a person

outside of the family but they did not report this to the Gardai.

The Social Worker then arranged an immediate meeting with this young person and her mother.
The presentation of the young person was worrying to the Social Worker and she asked to see
her alone. She admitted to feeling very low and asked that the Social Worker not leave her in
the home. She was admitted to hospital to deal with her ongoing psychological issues. She was
visited by the Social Worker while in hospital and appeared much better. It was decided to deal

with the allegation of abuse later as her mental health improved.

It was decided 2 months later that this young person would be discharged and would be
supported in the community by CAMHS and would be referred to an NGO mentoring
programme. Her mother informed the Social Worker that she would also be returning to school

and the school organised Art therapy and she was seeing the school counsellor.

One month later, the School Principal contacted the HSE to report that this young person had
told her Art Therapist that she had not had a good weekend and had thought about self-
harming. It appears her mother was aware of how she was feeling. The Social Worker contacted
this young person’s mother and recommended bringing her to her GP. An early appointment

was in the process of being organised when this young person died.

This young person died in tragic circumstances and her death understandably caused much

distress to all those who cared for her.

Services Engaged for Young Person Known to the HSE 43

e  HSE Social Work Department;

e  General Practitioner;
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e Child and Adolescent Mental Health Services;
® NGO Mentoring Service;

e Hospital;

e Counselling; and

e Art therapy.

Good Practice Observed on File of Young Person Known to the HSE 43
e Evidence of interagency cooperation.

e Generally, timely referral to the appropriate services.

Concerns Arising from the File of Young Person Known to the HSE 43
e Perhaps this young person should have been referred to Accident and Emergency
Department at the hospital rather than waiting for a GP appointment given her state of

mind and known history.

4.2.44 Young Person Known to the HSE 44

This young person died in 2004. The death was registered on foot of a Coroner’s certificate. This

child was a sibling of a child referred to in this report.

Case Summary

The family was first referred to the HSE when this young person was 4 years old and there were
a number of further referrals from the school, the Public Health Nurse and the Gardai regarding
the children of the family. From the records furnished to the ICDRG it appears that there was
ongoing contact with the family with “concerns of general welfare, neglect, query mother
abusing alcohol, poor hygiene, regular head lice, mother having poor coping skills but trying her

best”.

Most of the concerns expressed and the work carried out was in relation to this young person’s
two older siblings. This young person went missing from the family home and this was reported
to the Gardai. Her body was found a number of days later. Bereavement counselling was offered

to the family and respite care was offered for her siblings.
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An older brother of this young person was found dead in 2006. The ICDRG does not appear to

have received notification from the HSE of this young’s person’s death but has covered his death

in this report.

This young person died in tragic circumstances and her death understandably caused much

distress to all those who cared for her.

Services Engaged for Young Person Known to the HSE 44 (and her siblings)

Gardai;

Mental Health Services;

HSE Social Work Department;
NGO Services;

HSE Public Health Nursing Service;
Family Support Services;

CAMHS; and

NGO youth worker.

Concerns Arising from the File of Young Person Known to the HSE 44

There was no comprehensive assessment of the needs of the children of this family and
the parents’ parenting capacity.

The responses in relation to this young person and her family were reactive and dealt
with on a day to day basis, with little proactive work undertaken.

The case was closed a few times with no record of expected outcomes or targets
reached.

The files received by the ICDRG have very little detail relating to this young person. The
files focus on the entire family, specifically the older children.

The death of an older sibling was not referred to the ICDRG.
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4.2.45 Young person Known to the HSE 45

This young person died in 2010. The ICDRG has been advised that this death has not yet been

registered.

Case Summary

The files received by the ICDRG related mostly to this young person’s family. Prior to the birth of
this young person, the family was referred to the HSE Social Work Department from Social
Services abroad. The eldest sibling in the family had been put on the Non-Accidental Injury

Register in the foreign jurisdiction for being unsupervised for lengthy periods of time there.

From the records furnished to the ICDRG it appears that concerns in relation to this family have
centred on poor parenting capacity, lack of supervision of the young children, lack of school
attendance, domestic violence and a failure to take up the services offered. There were
numerous referrals from the Gardai, schools and the Public Health Nurse. The mother had a
history of drinking, neglect and leaving children to care for themselves. She also drank
frequently in the company of violent and abusive men. The father of this young person and his

mother were no longer in a relationship.

A Supervision Order, pursuant to section 19 of the Child Care Act, 1991, was secured when this
child was 8 years old. The following year the partner of this young person’s mother was
imprisoned for carrying out a serious assault on the mother. Prior to going to prison, this man
had a very negative relationship with the children and particularly with this young person.

This young person’s behaviour began to deteriorate to such an extent that he faced charges for
theft and assault. He was dealt with by the Probation Service and was psychologically assessed.
He was described as having a “conduct disorder”. He continued to be oppositional, disruptive
and aggressive in school and was refusing to attend school. His mother could no longer cope
with him and following a review meeting when he was 12 years old it was decided to seek a
place for him in a residential centre. He remained in the centre for 2 years. He was discharged
home after he refused to return following a weekend visit home. This refusal continued despite

a Court Order pursuant to section 47 of the Child Care Act, 1991 to return him to the school.
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This young person’s negative behaviour continued and on one occasion following his discharge
from the residential school, he was reported missing to the Gardai. He was found by the Gardai

asleep in the garden of another property very late at night.

Prior to his death the Gardai made a referral regarding suspected emotional abuse and neglect
of this young person when he was found in possession of a knife. Concerns were also expressed
over him spending time in an environment where alcohol and illegal drugs were regularly

abused.

Two weeks prior to the death of this young person, he was visited by a Social Worker. It was
reported that he appeared well and there were no heightened concerns regarding him or his
welfare. There is no reference to the referral from the Gardai and there is no reference as to

whether it was followed up.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 45
®  HSE Social Work Department;
e Women’s Refuge;
e Addiction Counselling Services;
e Women in Crisis Counselling Services;
e Family Support Worker;
e CAMHS;
e Residential Centre;
® NGO Support Service;
e Youth Support Service;
e HSE Community Psychological Services;
e School Completion Officer;
e Juvenile Liaison Officer;
®  Youth Justice Programme;

e School services; and
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e Probation Officer.

Good Practice Observed on File of Young Person Known to the HSE 45
e There were numerous Child Protection Conferences held with regard to this young
person and his siblings.
e A Family Support Worker was retained to engage the children of this family in
programmes to enhance their self-esteem.

e The interventions suggested were sourced and made available to the family.

Concerns Arising from the File of Young Person Known to the HSE 45

e The core issues of attachment and parenting capacity were not addressed; although a
comprehensive range of family support services were put in place.

e There is little evidence of forward planning for this young person or his family and it
appears that the Social Workers were dealing with issues on a day to day basis and from
meeting to meeting.

e There was a failure to recognise the pattern of this family and its systemic way of
operating. When situations were allowed to continue as agreed at case conferences it
was rarely on the basis of improvements.

e When the supervision order was not effective, a care order should have been

considered.

4.2.46 Young Person Known to the HSE 46

This young person died in 2008. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the records furnished to the ICDRG it appears that the family of this young person was first
referred to the HSE when he was 1 year old. At that time concern was expressed that his
mother’s partner (who was the father of the older children in the family) was being violent
towards her and this was being witnessed by the children. The HSE subsequently provided
support in the form of financial assistance and parenting advice. The partner left the family

home when this young person was 4 years old and the case was closed.
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The case was reopened when concerns were expressed about this young person who was then

10 years old. These concerns centred on poor school attendance, incidents of alcohol abuse, and

a lack of parental supervision. It was also suggested that there was inappropriate supervision of

all the children and poor school attendance of all the children.

The older children in the family were referred to and participated in an NGO youth project. This

young person also attended the CAMHS as he was self harming and abusing alcohol. At one

point the younger children were admitted to a creche by the HSE.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 46

HSE Social Work Department;

NGO Youth project;

Family Support Services;

Probation Services (for older siblings) ; and

CAMHS.

Good Practice Observed on File of Young Person Known to the HSE 46

Regular reviews were held to monitor the family’s progress.

The mother of the family was advised that if her relationship with her partner did not
improve, the children would be taken into the care of the HSE. The partner
subsequently left the family home.

Good level of professional supervision and support evident from the file.

Bereavement counselling offered to the family after the death of this young person.

Concerns Arising from File of Young Person Known to the HSE 46

Perhaps a Supervision Order should have been considered as the young person’s
mother did not always engage with the proposals of the HSE and Family Support
Services.

There is very little detail on the file relating to this young person or his death.
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4.2.47 Young person Known to the HSE 47

This young person died in 2008. The death was registered on foot of a Coroner’s certificate.

Case Summary

This young person was part of a large family. From the records furnished to the ICDRG it appears
that there have been many concerns expressed about parenting capacity in this case.
Specifically, concerns were raised regarding poor hygiene, inadequate provision of food, lack of
supervision of the children; poor follow up on children’s immunizations, older children caring for
the younger ones, lack of stimulation and poor interaction with the children. Referrals were
made by the school, the Public Health Nurse, the family’s GP and NGO services involved with the

family.

When this young person was 4 years old an application was made by the HSE for Care Orders
but the youngest children were taken into care on a voluntary basis. The older siblings were
placed in a Residential Unit and the younger siblings were placed in foster care. This young
person and most of her siblings were placed back home by order of the court and against the

wishes of the HSE. She was then 9 years old.

The following year a Guardian ad Litem was appointed for the children of the family and
remained involved for 4 years. In the year prior to the death of this young person all the
windows in the house were broken. The mother of this family had no idea why they were being

targeted. They stayed with friends until the windows were repaired.

The family appeared to be chaotic, with significant resources being invested in the family. After
some of the children returned home the emphasis in the files is on the 2 who remained in foster
care. This concerned their access to their parents and whether they should be returned home to

the care of their mother.

There is no information on the file on the events leading up to the death of this young person or

the circumstances surrounding his death except a note stating his mother had phoned the Social
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Worker to say this young person had died in tragic circumstances and his death understandably

caused much distress to all those who cared for him.

Support and counselling was offered to all the family.

Services Engaged for Young Person Known to the HSE 47
e  HSE Social Work Department;
e  Home help;
e Guardian ad Litem;
e Child Care Worker;
e Family centre;
e CAMHS; and

e Home school liaison officer.

Concerns Arising from the File of Young Person Known to the HSE 47
e There is little specific information in relation to this young person on the file.
e The files are disorganised with gaps in the recording.

e There is no evidence of professional supervision and support in the files.

4.2.48 Young Person Known to the HSE 48

This young person died in 2007. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the record furnished to the ICDRG it appears that this young person’s mother initially
sought advice on how to secure a separation as there were marital difficulties. This young
person was then 6 years old. Advice was provided and good support was available from her

family at the time, so the case was closed thereafter.

The year prior to the death of this young person a referral was made with regard to
presentation at school and school attendance. The referral was made by letter. Unfortunately,
the letter has been misplaced and was not available to the ICDRG. This referral was placed on an

Intake unallocated list at the time.
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This young person died before any social work contact was made with him or his family. The
Social Work Department was not formally informed of his death but became aware of it through

the local media coverage at this time.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Concerns Arising from the File of Young Person Known to the HSE 48
e The referral made by the school principal was not followed up and was left unallocated
for almost a year. Had this referral been allocated to a Social Worker and properly
pursued, perhaps this young person could have been given the supports he needed.
There is no suggestion that the lack of a follow up to the referral would necessarily have
prevented the tragic events unfolding.

e The letter of referral from this young person’s school principal could not be located.

4.2.49 Young Person Known to the HSE 49

This young person died in 2010. The death was registered on foot of a Coroner’s certificate

Case Summary

When this young person was 3 years old a request was made to the HSE for a subsidy for a
nursery placement for her. The application was successful and the case closed. At the age of 14,
this young person was referred to the HSE both by a NGO for children and a GP. From the
records furnished to the ICDRG it appears that this young person had made contact with the
children’s organisation and alleged that her father had physically assaulted her and this was
reported to both the Gardai and the HSE. The father subsequently moved out of the family

home.

There were concerns about this young person’s behaviour. She was refusing to come home in

the evenings and staying out until the early hours, putting herself very much at risk. The family
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received advice on managing her behaviour. She was not attending school regularly, and was

keeping company with known drug users.

Just prior to her death this young person had a disagreement with her parents. The parents
were trying to address the problems with this young person together. She left the house that
night. The Duty Social Worker suggested that if she returned she should be taken in and the
issue not discussed until the next morning when the Social Worker would call to mediate and
agree on a plan for the next few days. A family group conference had also been convened to

take place a few days later.

It appears that this young person went to stay with a friend. However she left there and did not
return. She was reported missing to the Gardai. Many and comprehensive attempts were made

to locate her. She was found dead sometime later.

This young person died in tragic circumstances and her death understandably caused much

distress to all those who cared for her.

Services Engaged for Young Person Known to the HSE 49
e  HSE Social work Department;
* GP;
e School services;
e NGO Children;
¢ NGO Young People; and

e Anger management sessions.

Good Practice Observed on File of Young Person Known to the HSE 49

e The HSE were in the process of responding to this young person’s needs when she died.

Concerns Arising from the File of Young Person Known to the HSE 49

e The files received by the ICDRG are not very detailed however this young person had

only been in contact with the HSE for 5 months prior to her death.
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4.2.50 Young Person Known to the HSE 50

This young person died in 2006. This death was registered on foot of a Coroner’s certificate.

Case Summary
This young person’s family was known to the HSE prior to this young person’s birth, as her
mother was just 15 when she first became pregnant. The family later moved to live abroad for a

short period.

When this young person was 3 years old her mother was seriously injured in a car accident and
she was placed in a care facility for 6 years. This young person was placed in voluntary care by
her father on many occasions from age 3. At one point she was placed with an aunt under
Section 36 of the Child Care Act, 1991. On another occasion she was in supported lodgings and
also spent some time with her grandmother. She was discharged back into the care of her father

each time. She was described as a bright child who did well at school.

Over the years the father cared for the children on his own with the help of his mother. From
the record furnished to the ICDRG it appears that this young person’s father was known to have
issues with alcohol consumption. However he ensured that the children were being cared for by

his mother and he appears to have cared well for them when he was not drinking.

There are no details on the file regarding the lead up to the death of this young person. A Case
Management Review was convened following her death which concluded that this young person
presented well and was not a concern to the Family Support worker or others visiting the house.

This appears to have been intended to be a review of the HSE work in this case.

This young person died in tragic circumstances and her death undoubtedly caused much distress

to all those who cared for her.
Services Engaged for Young Person Known to the HSE 50

e Schools;

e HSE Social Work Department;
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e  Public Health Nurse;

e Family Support Worker;

e Gardai (older family member) ;

e Speech and Language therapist (for young person’s mother) ;
e QOccupational therapist (for young person’s mother) ; and

e  Physiotherapist (for young person’s mother).

Concerns Arising from the File of Young Person Known to the HSE 50
e The majority of the file relates to this young person’s sibling.
® No adequate risk assessment completed.
e Very poor recording on the file.
e Thereis no evidence on the file of direct work with or a plan for this family.

e Thereis no record of HSE work with this young person.

4.2.51 Young Person Known to the HSE 51

This young person died in 2002. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the record furnished to the ICDRG it appears that this young person’s parents had a very
tempestuous relationship. He was one of a large family. The records suggest that violence,
alcohol and occasionally drugs were commonplace in the home, with the parents frequently

separating and coming together again over the years.

This young person was taken abroad by his mother when he was four years old. He was made a
Ward of Court in the foreign jurisdiction shortly afterwards, when his mother was found in an
unfit state and was admitted to hospital. This young person remained in care abroad until he
was returned to Ireland when 6 years old and went to live with his sister in residential care near
the home area. He was returned to the care of his parents when he was 8 years old and appears

to have settled back into the family at this point.

There is no detail leading up to the death of this young person or how he was progressing prior

to same. This file was closed for a considerable number of years.
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This young person died in tragic circumstances and his death undoubtedly caused much distress

to all those who cared for him.

Services Engaged for Young Person Known to the HSE 51
®  HSE Social Work Department; and

e Residential Care.

Concerns Arising from the File of Young Person Known to the HSE 51

e No concerns have been identified as arising from this case.

4.2.52 Young Person Known to the HSE 52

This young person died in 2005. The death was registered on foot of a Coroner’s certificate.

Case Summary

This young person was referred for assessment at a residential assessment unit when aged 12
years old and out of school. From the records furnished to the ICDRG it appears that there were
concerns around his general welfare and association with a peer group that was often in trouble
for petty criminal offending. The records show that the Probation Service held this case for

some time and tried on many occasions to get the HSE involved.

His mother was unable to manage his behaviour and so was not in a position to care for him.
Home conditions were very overcrowded and applications for more appropriate housing were
being pursued. There were younger siblings in the home and the records show that other family
members were involved in offending and drug misuse. There is no further record then until it is
noted that at age 13 he was sent to a Residential school after he was convicted of a number of
offences. It appears that he was then under the care of the Probation Service and the HSE Social
Work Service had finally become involved. While in the school he absconded and accrued a

number of additional criminal charges and he was moved to a more secure centre.
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This young person was released from the children’s detention centre on a 24 month probation
bond with bail conditions attached. He breached his bail conditions and failed to appear in
court. At age 15 he was remanded to a secure facility to allow for the preparation of a probation
report and for the HSE to seek appropriate accommodation for him. It appears he was then
placed back at home and then moved to relying on the Out-of-Hours Service for

accommodation. His offending behaviour continued during this period.

A few months prior to his death this young person was placed in a probation hostel for a 4 week
trial period, he was then positive about life and engaging with plans for a different future. He

then appeared again in Court and received a two year sentence to a children’s detention centre.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 52
e  HSE Social Work Department;
e  Probation Service;
e Gardai;
e Juvenile Justice Services;
e A Number of Residential placements; and

e Qut-of-Hours Service.

Good Practice Observed on File of Young Person Known to the HSE 52

e Qutside agencies persistently tried to get the HSE to engage with this young person.

Concerns Arising from the File of Young Person Known to the HSE 52
e There was a dispute as to which Community Care Area had responsibility for this young
person and his family and as such his family received practically no service for a lengthy
period.

e There was no plan for the young person.
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e There was no risk assessment of the situation in the family home even though the family
was living in very cramped conditions and older family members were causing
significant concerns.

e There was no direct engagement with this young person by the Social Work Department
until the last few months of his life.

e The HSE failed to engage with Juvenile Justice Services and left this young person’s case
to be handled by whichever service he was attached to at the time.

e |t must be questioned why this young person was not received into care when his

mother had been stating that from the age of 12 she could not manage his behaviour.

Comment

This case highlights a recurring issue in relation to Social Work involvement when juvenile
justice proceedings are taking place. Social Workers appear to take a secondary role in the case
when a young person is detained in custodial care, almost suggesting that the young person’s
welfare issues and concerns are suspended until his custodial care is complete. It also highlights
the difficulties that can arise when there is disagreement on which area has responsibility for a
particular case. The system whereby young people are on the street accessing accommodation

through Garda stations and the Out-of-Hours Service requires serious change.

4.2.53 Young Person Known to the HSE 53

This young person died in 2007. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the record furnished to the ICDRG it appears that this young person’s family was known to
the HSE from when this young person was aged 7. At that time there were concerns in relation
to childcare and drug addiction. The family spent 2 years on a waiting list for a service despite
documented concerns about this young person who had been the victim of a serious assault as a

young child. The perpetrator involved received a six month prison sentence for the assault.
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It is recorded that this young person and his young sibling were living in appalling conditions in
the home trying to manage without adequate food, heat or services. Parental drug addiction
and chronic depression are also recorded. Referrals were made by the Gardai in relation to

neglect of the children and the home was raided on many occasions for drugs.

This young person was out of school and said to be involved in criminal activity. Parental
supervision was limited and he was out of the house late at night. He was 10 years old. At one
point he fell from a very high wall far from his home late at night and was admitted to hospital.
His behaviour was very challenging. At inter-agency meetings around that time, it was decided
that admission to care would not be appropriate and legal advice would be sought as to

whether a supervision order would be appropriate.

There were a large number of services offered to this family, mostly revolving around home-
making, general care and food for the children and counselling for the mother. The services did
not appear to be coordinated in actually addressing this young person’s issues and needs as his

behaviour grew more out of control as time progressed and he seemed to quit school.

When this young person was 15 a series of Child Protection Case Conferences were put in place
with ongoing reviews. He had come to the attention of the Gardai for offending and appears to
have spent time in a detention facility for non-attendance at court. This case appears to have
been allocated on occasions to a student on a social work placement and at other times was

held by the Duty Social Worker.

This young person was in placement on a Juvenile Liaison Officer programme in the month prior

to his death.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 53

e Counselling;

e  HSE Social Work Department;
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e Breakfast Project for the children;
e Family skills worker;

e NGO Services;

e Gardai; and

e NGO Support.

Good Practice Observed on File of Young Person Known to the HSE 53
e There is evidence of interagency cooperation on the file however it is not clear how

effective this was for the family.

Concerns Arising from the File of Young Person Known to the HSE 53

e |t was clear from the initial referral that this young person was living in a much
compromised situation where basic care, food, clothing and warmth were not available
yet nothing was done to address these deficits.

e This young person’s case was allocated to a student Social Worker or held on the Duty
Social Work System for many years.

¢ Nobody other than the Juvenile Liaison Officer would appear to have had any individual
discussion with this young person. He was described as being very easy to engage and a
likeable young person.

e Considering the level of neglect and the overall poor parenting capacity the ICDRG
believe that an application should have been made to place this young person in care in

his early years.

4.2.54 Young Person Known to the HSE 54

This young person died in 2005. The death was registered on foot of a Coroner’s certificate.
Case Summary
From the record furnished to the ICDRG it appears that this young person referred herself to the

HSE stating that she was being physically abused at home.

At the time of her referral, her mother indicated her behaviour had become difficult to manage

at home. She often went missing from her home and stayed with older friends. The young

255



person’s mother called the Gardai to bring her home from this location on a number of
occasions. This young person was linked with a youth support service in her area. She was also
linked to psychology and attended counselling for her anger and behaviour difficulties. The

young person’s mother was facilitated to attend a course designed for parents of young people.

Concerns are expressed on the file that this young person had become friendly with a much
older man. From the records furnished to the ICDRG it appears that this man may have been
taking illegal drugs and there was also a concern that he was sexually involved with this young
person and a friend. Her mother had asked for her to be taken into care. A strategy meeting
had been organised to discuss this possibility when she died.

This young person died in tragic circumstances and her death understandably caused much

distress to all those who cared for her.

Services Engaged for Young Person Known to the HSE 54
e  Youth Support Service;
e  Psychology Services;
e Social Work Department;
e General Practitioner;
e Gardai; and

e Hospitals.

Good Practice Observed on File of Young Person Known to the HSE 54
e There was good inter-agency cooperation and communication.
e A good level of support was offered to this young person to help her overcome her

problems by the various NGO and statutory agencies involved.

Concerns Arising from the File of Young Person Known to the HSE 54
e The fact that this young person was involved with an older man who was involved in
illegal drug-taking should have been notified to the Gardai at an earlier point.
e When the possibility of a sexual relationship between this young person and this older
man became apparent there is no record on the file available to the ICDRG that a formal

notification was made in relation to child protection concerns.
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Note: Report of Internal HSE Review
A draft working document prepared by a HSE Manager is on the record furnished to the ICDRG.
This is described as a review into the interagency and interdepartmental communication and
coordination in respect of services involved with this young person. The review was conducted
by considering chronological accounts prepared by 4 agencies that had contact with this young
person and her family. The draft review document outlined the limitations of the review in that
it did not interview any personnel but relied on the chronologies supplied. It made a number of
recommendations including:

* the need for all agencies to raise awareness in relation to suicide; and

e the establishment of a forum to devise and implement strategies for cooperation

between child protection, family support and alternative care systems. It is not known if

those recommendations were implemented.

4.2.55 Young Person Known to the HSE 55

This young person died in 2003. The death was registered on foot of a Coroner’s certificate.

Case Summary

The initial contact with the Social Work Department with respect to this young person was when
he was 12 years. His mother was having serious problems managing his behaviour. He was
described as being out of control, verbally abusive and running away when his mother tried to
discipline him. He was then living in a local hostel. After a meeting with the mother, a supportive

lodgings situation was agreed for the young person and organised.

The Duty Social Worker who dealt with the referral referred him to the CAMHS service. A
Juvenile Liaison Officer was also engaged to talk to this young person as he was beginning to get
involved on the fringes of criminal activity. This young person indicated that he had problems
with his mother’s boyfriend. He also expressed a wish to return to school, complete his Junior

Certificate and get a trade qualification.
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He suffered a bad fall from a high wall while trying to enter a nightclub illegally. He was
admitted to hospital. Following this fall, his case was allocated to a Social Worker. He completed

his Group Certificate and began working.

The last entry on the young person’s file indicated that he had moved out of his family home
and was living in rented accommodation. He was employed and enjoyed a good relationship

with his family.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 55
e  HSE Social Work Department;
e CAMHS;
e Juvenile Liaison Officer;
e School services; and

e Hospital.

Good Practice Observed on File of Young Person Known to the HSE 55
e Support and mediation services were provided to try to get this young person to return

home.

Concerns Arising from the File of Young Person Known to the HSE 55
e There was no referral of this young person to alcohol counselling despite his drinking
history at such a young age.
e The Social Work Department could usefully have pursued a Supervision Order as it could
have had conditions attached that might have kept this young person at home at a very

vulnerable and young age.
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4.2.56 Young Person Known to the HSE 56

This young person died in 2007. This death was registered on foot of a Coroner’s certificate.

Case Summary
This young person’s parents were acrimoniously estranged from when he was 3 years old. The
initial contact with the Social Work Duty Team was in relation to marital difficulties and requests

for information and support on rights, custody and housing issues.

From the record furnished to the ICDRG it appears that numerous concerns were raised with the
Social Work Duty Team by the father of this young person pertaining to the welfare of the young

person when he was 11 years old.

When this young person was 16 a Child Protection Notification was received from the CAMHS
service pertaining to physical abuse of this young person. From the records available it appears
that his mother did not attend a scheduled meeting. There was no follow-up from the Social
Worker and the case was closed a year later with a note that “outcome of child abuse

notification was unconfirmed”.

This young person went to live with his father for some time prior to his death and had an

argument with his father . He later left his father’s care.

This young person’s death was recorded on the file following a contact from the Gardai to the
Duty Social Work Team to ascertain whether a young person who had died was the same young
person about whom the Gardai had previously received a Child Protection Notification. The
Gardai also inquired about the outcome of the Child Protection Notification. This is the only

reference to the death of this young person on the record furnished to the ICDRG.

It is not possible to comment on how the death was handled as there is no information on file.

This young person died in tragic circumstances and his death undoubtedly caused much distress

to all those who cared for him.
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Services Engaged for Young Person Known to the HSE 56

HSE Social Work Duty Team;
Gardai;

CAMHS;

NGO Services;

Public Health Nurse; and

Family Support Services.

Good Practice Observed on File of Young Person Known to the HSE 56

A number of years after the death of this young person, the father requested access to

his son’s files and a Social Worker met with the father to review the files with him.

Concerns Arising from the File of the Young Person Known to the HSE 56

The files received by the ICDRG are badly organised with a poor level of recording.

The concerns of this young person’s father do not appear to have been taken seriously.
There were no questions asked about the sustained nature of the referrals — each
referral was treated episodically.

There was no onward referral made when the father reported that this young person, at
12 years, said he didn’t want to remain at home. The father was told to see his GP so
that a referral could be made to CAMHS.

The allegation of physical abuse was not followed up.

4.2.57 Young Person Known to the HSE 57

This young person died in 2005. The death was registered on foot of a Coroner’s certificate.

Case Summary

This young person’s family was initially referred to the HSE by the Public Health Nurse due to

alcohol abuse by both parents and the resultant neglect of the children. He was then 9 years

old. At various times the younger children of the family were in the voluntary care of the
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extended family. Care proceedings were finally initiated in respect of the younger siblings of this

young person a year prior to his death.

This young person does not appear to have featured in any care proceedings or alternative care
plans although his consumption of alcohol at an early age was recorded. Furthermore, it
appears from the file that when the referral was made, he was already involved with the

Probation Service and was therefore not involved in the care plans for the younger siblings.

The family frequently moved between various addresses and this meant that maintaining
contact was very difficult. In the months prior to his death there is a reference on the file to this
young person being before the court for criminal offences. There is further reference to a report
being prepared as requested by the court but there is no copy of this report on the file. He was

also referred to a NGO Youth Programme around this time.

This young person was described in the family file as generally quiet but with a temper that
often got him into trouble, particularly when he had alcohol consumed. He did not continue his
education beyond primary school. It is unclear if he had regular access to his siblings when they

were taken into care.

This is very little detail on the files received by the ICDRG regarding the death of this young

person.

This young person died in tragic circumstances and his death undoubtedly caused much distress

to all those who cared for him.

Services Engaged for Young Person Known to the HSE 57
e Gardai;
e CAMHS;
e NGO Services;
e HSE Public Health Nursing Service;
e Family Support Services;

e  Probation Services;
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e Education and Training Programme; and

e NGO Youth Programme.

Good Practice Observed on File of Young Person Known to the HSE 57
e Good work carried out by an education and training programme with this young person.

The young person requested the intervention of this service himself.

Concerns Arising from the File of Young Person Known to the HSE 57

e There is no explanation on the file as to why this young person was left in the care of his
parents when his siblings were all taken into the care of the HSE due to the situation at
home. This young person needed the same level of intervention as his young siblings
and the HSE failed in its duty to this young person.

e No adequate risk or mental assessment was completed.

e This young person should have been referred for alcohol and drug counselling.

e There is little detail on the file specific to this young person.

e There was a failure to consider and provide for the welfare of this young person.

4.2.58 Young Person Known to the HSE 58

This young person died in 2008. This death was recorded on foot of a Coroner’s certificate.

Case Summary

This young person was initially referred to the HSE Social Work Department at the age of 12 by
his mother and father. They described his behaviour as being difficult and stated he was
physically and verbally abusive to his mother and siblings. The CAMHS service was then engaged
for him and it was discovered that he had morbid thoughts and had previously attempted self

harm. The case was closed shortly afterwards.

His mother referred him to the HSE again at the age of 16 due to his challenging behaviour. She
was concerned as he was again being physically and emotionally abusive towards his young
siblings and was also aggressive towards her. This behaviour was identified as having its source
in psychological problems and the Social Work Department suggested that the mother

encourage him to engage with the mental health service. Again the case was closed.
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A year and a half later, this young person’s mother contacted the HSE again after he had self
harmed. He attended the Accident and Emergency Department. However he left without having

a psychiatric assessment.

At the time of his death he was taking prescribed medication. There is no further detail on the

file regarding the death of this young person.

This young person died in tragic circumstances and his death undoubtedly caused much distress

to all those who cared for him.

Services Engaged for Young Person Known to the HSE 58
e HSE Social Work Department;
e Gardai;
e CAMHS;
e NGO Services;
e HSE Public Health Nursing Service;

e Community Welfare Officer; and

Family Support services.

Concerns Arising from the File of Young Person Known to the HSE 58

¢ No adequate risk or mental health assessment recorded.

e No long term involvement by any Social Work team. This young person’s case was dealt
with by the Duty Social Worker and from time to time there was no Social Worker
assigned to this young person at all.

e Some referrals of this young person were not followed up.

e The files reviewed by the ICDRG show very poor interagency cooperation particularly
between the CAMHS service and the Child Welfare and Protection Services. There was a
departmental wrangle between the HSE Social Work Department and the CAMHS
service in relation to the management of this case with the CAMHS service requesting
that the HSE Social Work Department become involved. The Social Work Department

did not appear to accept that their involvement was necessary.
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e |t is evident from the file received by the ICDRG that legal and Child Protection
formalities were not adhered to.

e |t appears to the ICDRG that this young person’s case was not acted upon in a timely
fashion when he first presented to the HSE.

e The impression garnered from the files is that once the young person was displaying
mental health difficulties (even though medical opinion was that his problems were not
psychiatrically based but behaviourally based) that his case should be handled by the
CAMHS service and every opportunity was used to close the case from the HSE side.

e |t is the view of the ICDRG that the system failed to provide support and protection to

this young person and his family.

Comment

This case raises the recurring issue regarding young people at the age of 16 and their
involvement with the Psychiatry Services. In this case, the CAMHS Services agreed to see this
young person again when he was 17 as they had treated him prior to his 16" birthday.
Nevertheless, the HSE Social Work Department recommended to his mother that she take this

young person to Adult Mental Health Services rather than engage with him themselves.

4.2.59 Young Person Known to the HSE 59

This young person died in 2002. The death was registered on foot of a Coroner’s certificate.

Case Summary
At age 15 a referral was made to the HSE by the Gardai when this young person started to

abscond from home and generally became unmanageable.

This young person was placed in voluntary care of the HSE around that time. Her initial
placement with a foster family broke down due to her inability to comply with house rules. She
availed of hostel accommodation as required, though the file states that she frequently stayed
out at night or returned very late and was often found to have alcohol consumed. Three
attempts at reconciliation with her home occurred only to break down in a matter of days or

weeks. Supported lodgings were also offered but she refused that service.
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During this time the young person had interacted with CAMHS and decided that she would

prefer to live independently from her family. An independent flat was secured and she was

linked with a youth training service as she did not wish to return to full time education.

Two episodes of self harm are recorded on the file. It appears from the files furnished to the

ICDRG that she was mixing with others involved in criminal activity.

This young person died in tragic circumstances and it is recorded that her family were

devastated by her untimely death.

Services Engaged for Young Person Known to the HSE 59

Gardai;

Social Work Department;

CAMHS;

An Education and Training Programme;
Homeless hostels; and

Fostering.

Good Practice Observed on File of Young Person Known to the HSE 59

Good interagency cooperation evident.

Concerns Arising from the File of Young Person Known to the HSE 59

No adequate risk assessment recorded.

A supervision order at an earlier stage may have been helpful to address the issues of
this young person.

This young person did not have the benefit of having an organised aftercare
programme.

Once she left her home area she did not have ongoing social work contact. A referral
was made to the new area where she then lived but her link was to homeless services

only.

265



4.2.60 Young Person Known to the HSE 60

This young person died in 2010. The death was registered on foot of a Coroner’s certificate.

Case Summary

This young person’s mother contacted the HSE expressing concerns about her behaviour. She
was then 14 years old. She was described as being heedless of boundaries, exhibiting poor
behaviour at school, and was using drugs and alcohol. Two days later she was seen by a Social
Worker, where she expressed difficulties regarding communication with her parents. She was

referred to both CAMHS and to an NGO. The case was then closed by the HSE.

The case was reopened 1 year later as the situation had deteriorated. This young person
presented herself at a Garda Station stating that her mother’s ex-boyfriend assaulted her. He
was charged with a Public Order offence and he moved out of the house and things improved

for a period of time. The case was closed again.

Six months later, the HSE was again contacted by the mother stating that the young person’s
behaviour had deteriorated further; she had left the family home and the mother did not know
where she was. This was reported to the Gardai. She was then referred to the Youth
Homelessness Service pursuant to section 5 of the Child Care Act, 1991. She commenced living

with a relative shortly thereafter.?®

This accommodation situation was settling for this young person and she met the Youth
Homeless Service to receive her cheque weekly. Support was provided to her regarding her
current placement, relationship with her mother and her sisters, school attendance, upcoming
exams and future educational plans. Contact was maintained with an education and training

programme and reports on her were very positive. The case was then closed after 1 month.

%% Section 5 of the Child Care Act, 1991 provides that where it appears to a health board that a child in its
area is homeless, the board shall enquire into the child's circumstances, and if the board is satisfied that
there is no accommodation available to him which he can reasonably occupy, then, unless the child is
received into the care of the board under the provisions of this Act, the board shall take such steps as are
reasonable to make available suitable accommodation for him.
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A few months later the Social Work Team Leader met with this young person and reported that

she was in good form and was pleased with the contact she now had with her mother and

siblings.

On the day of her death she did not return to her accommodation and was reported missing to

the Gardai. This young person died in tragic circumstances and her death understandably caused

much distress to all those who cared for her. Supports were put in place for her family and her

friends.

Services Engaged for Young Person Known to the HSE 60

HSE Social work Department;
Children’s NGO;

Youth Homelessness Department;
CAMHS; and

Gardai.

Good Practice Observed on File of Young Person Known to the HSE 60

There is evidence of good interagency cooperation.

This young person’s issues were addressed and her behaviour and approach to her
schooling improved.

There were appropriate referrals to agencies to address her needs

There is evidence of good work from the Social Work Department with a supportive
response from management.

This young person’s Youth Homelessness Social Worker carried out exceptional work

with her.

Concerns Arising from the File of Young Person Known to the HSE 60

No adequate risk assessment recorded.
Consideration should be given to HSE policy in relation to closing cases of troubled
young people when the immediate presenting problem ceases in view of evidence that

these problems reoccur in most cases.
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4.2.61 Young Person Known to the HSE 61

This young person died in 2009. The ICDRG has been informed that this death has not been

registered.

Case Summary

From the records furnished to the ICDRG it appears that the young person’s father has a serious
illness and had to travel abroad for treatment. As a result, this young man spent the first years
of his life abroad and found it hard to settle in Ireland on his return. He had a particular difficulty
with regard to the language. He was described as a polite, well-mannered young person. All of
his siblings have an inherited syndrome which gives rise to learning difficulties. He did not have

the syndrome.

When this young person was 13 years old his mother sought help from the HSE when a sibling
was rushed to hospital. She was seeking care for the other children as her husband was abroad
having treatment. The family was given 22 hours home help after which this young person’s

father returned home. The case was then closed.

Over the next two years this young person came to the attention of the Gardai culminating in
the administration of a caution. Meanwhile his parents were concerned that he was associating

with young persons who were known to the Gardai.

As a consequence of the caution a Juvenile Liaison Officer was appointed to work with him and
he did not come to the attention of the Gardai subsequently. There was a discussion around his
leaving school after completing his Junior Certificate as he wanted to do an apprenticeship. He
was persuaded to stay in school and complete his Leaving Certificate. The case was closed a year

prior to his death.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.
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Services Engaged for Young Person Known to the HSE 61
e  HSE Social Work Department;
e Home Help;
e Juvenile Liaison Officer; and

e Gardai.

Good Practice Observed on File of Young Person Known to the HSE 61
e The issues that this young person was presenting with were managed and viewed as his

testing the boundaries like any teenager.

Concerns Arising from the File of Young Person Known to the HSE 61

e There is very little information on the file received by the ICDRG and no information

about the death of this young person.

4.2.62 Young Person Known to the HSE 62

This young person died in 2007. This death was registered on foot of a certificate from the

Coroner’s court.

Case Summary

From the records furnished to the ICDRG it appears that when this young person was 11 years
old his parents separated and his mother moved out of the family home. His father died when
he was 14 years old and he was then cared for within the extended family for a period of time.

He subsequently returned to live with his mother.

When he was 16 years old, there was a referral to the HSE in relation to his non attendance in
school, his diet, and general presentation. A Child Protection Case conference was held and
reviewed six months later. By then the school attendance issue appeared to have been resolved

and the family appeared to have settled together.
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This young person died in a road traffic accident and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 62
®  HSE Social Work Department; and

e School Services.

Concerns Arising from the File of Young Person Known to the HSE 62

There is very little detail on the file received by the ICDRG

4.2.63 Young Person Known to the HSE 63

This young person died in 2009. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the records furnished to the ICDRG it appears that when he was 13 years old the parents
of this young person requested that he be placed in care. It appears this request arose after
allegations were made of inappropriate risky behaviour towards younger members of the
extended family. His parents had indicated that the level of anger within the extended family

was such that he was not safe at home.

An initial placement was organised in a residential unit to enable a further assessment to be
carried out and a plan to be formulated for this young person. It is recorded that the young
person alleged that there were problems in the home from when he was young. He attended for
therapy in relation to his inappropriate behaviour. He was then placed in a longer term

residential care service.

Three years later, he was discharged back into the care of his mother. He was referred to an
education and training programme upon his return home. Apart from this referral, support for
this young person effectively ceased when he returned home. His mother was concerned that
during this time he was dabbling in drugs and owed money to his drugs suppliers. He

approached the Duty Social Work Service a month prior to his death seeking help with sourcing
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accommodation. He is described as being in good form at that time. The record states that he

was free to contact the HSE Social Work Department for support at any time.

This young person died in tragic circumstances and his death understandably caused much
distress to all those who cared for him. Members of the Social Work Team visited the family

after his death and attended his funeral.

Services Engaged for Young Person Known to the HSE 63
e Qut of Hours Service;
e  HSE Social Work Department;
e Residential Service;
e Specialist Child Sexual Abuse Unit;
e Gardai; and

e Education and Training Programme.

Concerns Arising from the File of Young Person Known to the HSE 63
® No adequate risk assessment or medical health assessment recorded.
e There was minimal contact with this young person following his return home.

e Disorganised files supplied to the ICDRG with a poor level of recording.

4.2.64 Young Person Known to the HSE 64

This young person died in 2009. The death was registered on foot of a Coroner’s certificate.

Case Summary

The files received by the ICDRG contain information following the death of this young person. It
appears that the family was known to the HSE prior to that as there were concerns about the
anti-social behaviour of older siblings and of the father. The father apparently died of a drug
overdose and this greatly lessened the concerns about the children of the family. The case was

then closed.
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Following the death of the father, there was nothing to indicate child protection concerns and
the case was transferred to the Family Support Worker, who worked with the mother on a

weekly basis around parenting issues.

The family was again referred to the HSE as a result of non-attendance at school by the children.

Contact was delayed as this young person died shortly after receipt of the referral.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 64
e Gardai;
e Family Support Worker;
e Social Work Department; and

e School services.

Concerns Arising from the File of Young Person Known to the HSE 64
e There is very little detail on the files received by the ICDRG and the file mostly referred
to events following the death of this young person although the family were known to

the HSE before his death.

4.2.65 Young Person Known to the HSE 65

This young person died in 2003. The death was registered on foot of a Coroner’s certificate.

Case Summary

From the records furnished to the ICDRG it appears that this young person’s mother left the
family home when she was pregnant with him; it is recorded that she had been subjected to
domestic violence. His siblings remained with their father. In the following years she travelled
between Ireland and a city in a foreign jurisdiction until the death of this young person. It

appears that when she returned to Ireland she stayed in the family home.
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Psychiatric and other professional reports completed in the foreign jurisdiction described the
mother as having a major depressive illness, having an enmeshed relationship with her son and

being overly protective of him.

The initial referral to the HSE occurred when this young person was 8 years when his mother
had been ejected from the family home and was looking for support in relation to
accommodation. When he was 14 years old there were three subsequent referrals from the
mother. One referral concerned an attempt at self harm by this young person a year previously.
He had a Social Worker who tried to engage with him; however he consistently refused to

engage and the case was closed due to this failure to engage.

When he was 17 it appears that he was brought to the Social Work Department by his school
counsellor as he was homeless and had been staying with a friend. An attempt was made to
contact both his mother and father. He looked for financial support and it is recorded that he
was told that the Social Work Department was not in a position to offer it. Moreover, there is

nothing recorded as to what other supports were offered.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 65
e  HSE Duty Social Work Department;
e Gardai;
e Mental Health Services;
e NGO Services;
e HSE Public Health Nursing Service;
e Family Support Services; and

e  Child Psychiatry Services.
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Good Practice Observed on File of Young Person Known to the HSE 65
e The Social Worker continued to attempt to engage with this young person and his
mother when they refused to avail of the services offered to them.

e This young person had good relationships in school and with his school counsellor.

Concerns Arising from the File of Young Person Known to the HSE 65

® No adequate risk or mental health assessment recorded.

¢ The files received by the ICDRG are disorganised with many of the records handwritten
and difficult to read.

e There is limited evidence of supervision from the files.

e There seems to have been more focus on the financial difficulties of this young person’s
mother rather than his needs.

e When this young person presented just prior to his death as homeless there is no record

of any supports or interventions being offered to him.

4.2.66 Young Person Known to the HSE 66

This young person died in 2006. The death was registered on foot of a Coroner’s certificate.

Case summary

The family of this young person was known to the HSE for two and a half years prior to her
death. She left her family home after an altercation and was referred to a homeless service
where she spent short periods. She had very turbulent relationships at home and was
increasingly involved in the abuse of alcohol resulting in engagement in criminal activity and
anti-social behaviour. She returned home and the case was closed. The next year an addiction
counsellor referred her to the duty social work team due to ongoing conflict in the home. A
family welfare conference was arranged and she then went to live with a relative for a short

period. This arrangement broke down as her anti-social behaviour increased.

This young person was made a Ward of Court in order to allow her to be admitted to a Special

Care Unit. She was admitted for 3 weeks in order to complete preparatory work so that she
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could engage with a residential addiction treatment service. She was discharged home from the
special care unit when she refused to attend the residential addiction services but attended an
addiction counsellor locally. Her trial period at home broke down and she was back depending
on homeless services and extended family. A few months later she was sentenced to 15 months
in prison for shoplifting and public order offences; this sentence was suspended on appeal. The
HSE applied to discharge the wardship order shortly after she was sentenced but the Court
declined the application. Following self harm a few months later and her refusal to be admitted

to a Psychiatric Unit, she was returned to Prison and placed on a 24 hour watch.

The case was recommended for closure shortly after she reached 18 and letters were sent to all
involved informing them that case was to be closed. The Social Worker advised that the
Probation office might be of some assistance in linking her in with appropriate services. The

Social Worker expressed regret that the case was being closed.

This young person died in tragic circumstances and her death undoubtedly caused much distress
to all those who cared for her.

There is nothing on the record supplied to the ICDRG concerning the death of this young person.

Services Engaged for Young Person Known to the HSE 66
®  HSE Social Work Department;
e HSE Child Care Service;
® Psychiatry;
e Gardai;
e Addiction Services;
e Homeless Services;
® Emergency Residential Service;
® Probation Service; and

e Secure Care service.

Good Practice Observed on File of Young Person Known to the HSE 66
e The Social Worker made every effort to try to secure this young person’s return to

secure care when her trial placement at home failed.
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Concerns Arising from the File of Young Person Known to the HSE 66

e No adequate risk or mental health assessment recorded.

e This young person was a troubled young person from the time she became known to
the Social Work department and there is little evidence of forward planning for her.

e This young person on many occasions had said that she wanted to take her life yet there
was a lack of consistent involvement by the Psychiatric Services. It is not recorded
whether or not consideration was given to placing her on a compulsory basis in
psychiatric services for her own protection, moreover a full psychiatric assessment was
never completed.

e The appropriate documents are not filed under appropriate sections in this young
person’s file and significantly there is no copy of the Wardship Order on the records
provided to the ICDRG.

¢ No aftercare service was offered by the HSE. The case was closed shortly after the young
person turned 18. She was in prison at that time as a result of self harm and her refusal

to be admitted to a psychiatric service.

4.2.67 Young Person Known to the HSE 67

This young person died in 2006. This death is registered on foot of a Coroner’s certificate. This

young person was a sibling of a child referred to in this report.

Case Summary

From the records furnished to the ICDRG it appears that when this young person was 8 years old
his family was referred to the HSE. There were concerns expressed that the parent with whom
the children were living was not providing proper care to them. Following that first referral
there was a HSE Social Work response and this case appears to have been dealt with as issues
arose rather than in a planned way. Over the next few years it is recorded that a number of
concerns arose including ongoing concerns of general welfare, neglect of the children, alcohol
abuse within the home and very poor hygiene. A sibling of this young person died two years

prior to this young person’s death.

276



The record supplied to the ICDRG is a composite family file and it is very difficult to garner

information on the life and death of this young person. It appears he was out of school from the

age of 16 with no record of what he was doing from then.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 67

Education services;

Gardai;

HSE Social Work Department;
Private Child Care Organisation;
Bereavement Counselling; and

Respite Care for the young children in the family after the death of this young person.

Good Practice Observed on File of Young Person Known to the HSE 67

There is evidence of an interagency support with Family support and a private

organisation supplying some services.

Concerns Arising from File of Young Person Known to the HSE 67

The family file supplied to the ICDRG is disjointed.

There is no care plan or risk assessment for this young person.

There is no comprehensive assessment of the parenting ability of these parents
although many concerns regarding this were expressed to the HSE.

There is no developmental assessment of the children’s needs.

There is a referral to the Psychology Department but there is no record of a report from

the Department on the file and it is not clear if the referral was ever followed up.
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4.2.68 Young Person Known to the HSE 68

This young person died in 2007. The death was registered on foot of a Coroner’s certificate.

Case Summary

This young person was in the care of the HSE for a short period at the age of 14. His family had
returned from abroad to live in Ireland and there was an allegation of physical abuse of this
young person. The family agreed they were finding it difficult to cope with his behaviour and,
following a Child Protection Case Conference it was agreed to receive him into voluntary care
under Section 4 of the Child Care Act 1991. He was out of school and home tuition was
organised until a school place became available. During the period of assessment it emerged
that he was involved in substance abuse and was mixing with a group who were causing concern
locally. There is a record on the files furnished to the ICDRG that a referral was made to the

CAMHS in respect of this young person but no record of follow up.

After a 3 week placement in residential care he returned home. Family support services for both
him and his family were provided locally by an NGO service. Shortly afterwards, this case was
closed by the HSE and the family is not recorded as coming to the attention of the HSE in the

following years.

This young person died in tragic circumstances and his death understandably caused much

distress to all those who cared for him.

Services Engaged for Young Person Known to the HSE 68
® Home tuition services;
e Department of Education services;
e HSE Social Work Department;
e Residential Care;
e NGO offering structured family support service; and

e Substance abuse counselling.
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Good Practice Observed on File of Young Person Known to the HSE 68
e Good prompt response to family situation.

e Aplan to return home with supports to family built in was drawn up and accepted.

Concerns Arising From the File of Young Person Known to the HSE 68

e There are no concerns arising from this case.

A number of graphs below show a breakdown of figures and percentages in relation to the

unnatural deaths of children and young people known to the HSE.

HSE Region*

= Dublin Mid-Leinste
m Dublin North East
O South

O West

Fig. 3.2.1 - HSE Region (Non-Natural Deaths of Children Known to the HSE)

*Child Known to the HSE 028 was known to HSE Areas Dublin Mid-Leinster and West.
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Fig. 3.2.2 - Gender (Non-Natural Deaths of Children Known to the HSE)

Number of Children

2000

Year of Death

Year: 2001 2002 2003 2004 2005 2006 2007 2008 2009 Year:

2010

—e— Year of Death

Fig. 3.2.3 - Year of Death (Non-Natural Deaths of Children Known to the HSE)
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Age at Death

Number of Children

Under 1 Year 1-5 Years 6-12Years 13-17 Years Over 18 Years

Fig. 3.2.4 - Age at Death (Non-Natural Deaths of Children Known to the HSE)
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PART 3: DEATHS OF CHILDREN AND YOUNG PEOPLE KNOWN TO THE HSE — SUMMARY OF

GooOD PRACTICE

This section firstly summarises the good practice the ICDRG found in reviewing the files of 128
children and young people who were known to the HSE at the time of their death. It includes
the cases of children and young people who died of natural causes.?® The section then goes on
to outline the concerns the review found again in summary fashion. The ICDRG has commented
both in respect of good practice and in respect of concerns only where the feature is clearly
evident i.e. where the good standard of practice is clearly evidenced and visible or conversely
where there is a concern about files this can be taken to signify that the file is significantly
lacking in information, in record keeping or in presentation. This means that if it is noted that
the ICDRG observed, for example, good record keeping on a number of files; it is not implied the
remaining files necessarily showed evidence of poor record keeping. Not every aspect is

commented on in relation to every file.

There is also considerable overlap in relation to the effect that poor practice in one area has on
other areas of the conduct of cases; for example, when a case file is in complete disorder it is
unlikely that key information on risks to the well being of the child or young person will be fully
picked up or understood and a new worker will not be aware of the past history. Good
interagency work is likely to lead to a fuller exchange of information, better support to children
and families and a common understanding of risk levels and how best to manage risk. It can also
signpost significant improvements in family functioning or the re-emergence of risk e.g. abuse of

alcohol or drugs or re-emergence of domestic violence.

4.3.1 Risk assessment and Planning in respect of children and young people

The HSE Social Work Department reacted quickly and appropriately to concerns about 17
families and maintained appropriate contact despite the evasiveness by the parents at times. In
one case the Social Worker followed up the concerns that had previously arisen in another
jurisdiction and carried out a risk assessment for this young family in a timely manner. In these
cases risk assessments were carried out and there was consistent follow up from services. There

is clear evidence of excellent decision making processes and follow through, in some cases

¥ These case summaries fall outside the terms of reference of this review.
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Supervision Orders were sought appropriately and the Court was properly involved. Regular
reviews were held to monitor progress against the agreed plans. Other examples include where
the child was returned to the care of the parents with appropriate supports built in and where

safe access was organised.

4.3.2 The voice of the child or young Person

In 8 of the cases reviewed the voice of the child or young person came through strongly. Some
examples include a child who was seen on his own a number of times to ascertain his feelings on
issues that arose, children and young people being provided with a voice in a difficult situation,
a young person’s youth homeless Social Worker carried out exceptional work with the young
person to assist him. Schools were also evident in this regard and in particular a positive
relationship with a school counsellor was a key support for one young person. In another case

the hospital personnel were very supportive to a child and aware of her distress.

4.3.3 Prompt follow up of referrals

It is important that concerns expressed to the HSE are promptly followed up and the result of
the assessment be made known to the referrer wherever possible. In total 14 of the cases
considered showed good work in this area: examples include an immediate referral from the
Hospital Early Intervention Team when the parents did not take a child for a significant
appropriate medical follow up appointment. There were timely referrals by the NGO Services
and the Public Health Nurse in relation to concerns regarding a child that led to the child’s needs

being assessed and appropriate services being put in place.

4.3.4 Support to family

Another key area where practice was evidenced in these files was support to families. In 28
cases there was clear support given to families including help in coping with depression, support
with dealing with the emotional impact of the birth of a child with intellectual disability, support
in securing accommodation, addiction, finances and the provision of home help. Parenting
courses were provided, respite care and family support workers were appropriately organised,
and after school help was put in place to assist with homework. It can be very difficult for
support to be offered when there is strong resistance from families and in a number of cases

there was an admirable persistence by the Social Worker involved for example the Social
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Worker continued to attempt to engage with a young person and his mother when they refused
to avail of the services offered to them, and in two other cases the family of the children did not
work cooperatively with the HSE for some time but the persistence of the Social Worker
changed the situation for the better. In another case compromise was reached with parents to

engage with positive parenting plans and care of the young person.

4.3.5 Support for family or guardians post death of child or young person

In 15 cases reviewed there was evidence of ongoing support to the family or guardians following
the death of the child or young person. Included in this was bereavement counselling with
specialist services, assistance with funeral arrangements and costs. In some cases there is

ongoing involvement with the family.

4.3.6 Child Protection Concerns identified and discussed

In 14 cases the Child Protection concerns were explored with parents and guardians and fully
explained. Child Protection Plans were put in place to meet the risks to the well being of the
children and young people. Child Protection Case conferences were appropriately held and a
multi-disciplinary response was put in place. It is clear that where the system worked children
were protected within families with Supervision orders working in a positive way to enhance the
authority of the statutory agency. Examples include children being taken into care on Interim
Care Orders due to well founded concerns over child sexual abuse. Child protection notifications

and case conferences and reviews were held and recorded.

4.3.7 Supervision
Professional supervision of staff was evidenced in 4 cases reviewed in this cohort of cases. While
welcome in these 4 cases this is a very low recorded level of professional support to staff dealing

with complex cases and situations.

4.3.8 Interagency Cooperation

Good Interagency cooperation and good communication between services was evident in 29
cases reviewed. The evidence of professionals working well together is very welcome and there
can be no doubt that it greatly enhances the chances of the needs of children and young people

being met. Where numerous professionals are involved with a family cohesive work across the
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agencies is essential. One example is where the Social Worker involved with a family regularly
organised meetings of the relevant services to ensure consistency of needs assessment and
common understanding of tasks to be completed, and all services had the same information.
The family in this situation experienced consistent care services. In another case where the
parent was reluctant to engage the interagency cooperation ensured the ongoing concerns were
monitored and intervention strategies were planned. Positive learning opportunities were

evident when interagency work reached a high standard.

4.3.9 Record Keeping and Files
The ICDRG noted that 11 files were well presented and organised with recording to a high
standard and closing summaries completed. It is crucial that each child’s file is well organised

with dividers to segregate key information and transfer and closing summaries.

4.3.10 Critical Incident report
In just 7 cases the ICDRG was able to identify that a critical incident report was completed in

respect of children and young people in this cohort.

4.3.11 Need for appropriate accommodation

In 2 cases there was a lack of appropriate accommodation to meet identified needs and there is

evidence of that the Social Work Teams involved constantly sought to address the situation.
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PART 3: DEATHS OF CHILDREN AND YOUNG PEOPLE KNOWN TO THE HSE - SUMMARY OF

CONCERNS

4.3.12 Family issues/ Risk Indicators

The files received by the ICDRG evidenced significant problems within some of the families of
the deceased children. There were indications of considerable drug abuse, alcohol abuse,
gambling addictions and domestic violence by many of the children’s parents. Such drug and
alcohol abuse was carried out in some cases by the mother while she was pregnant with the
child the subject matter of the report or his/her siblings. In some cases, it is clear from the files
that the HSE closed the child’s or family’s file while these issues were ongoing and that such
early closure of the file should have been avoided to ensure that the family was coping. The
presence of such addictions within the home meant that neglect of the children was also
evident in many of the cases. If there is a history of drug/alcohol use by parents or children then
this is a serious risk indicator and it is critical that the effects of such addictions on parenting

capacity are fully assessed.

School exclusion or threatened school exclusion is another risk indicator that requires
immediate intervention to prevent children or young people experiencing more serious

problems and to get them back into appropriate education at the earliest opportunity.

The files received by the ICDRG show that, in some cases, risk factors were not fully addressed.
In one case a Supervision Order was allowed to lapse on the basis that there was an
improvement in the home situation, yet the file states that the mother and her children were
living in a refuge the next month. In another case, the presence of risk factors indicated that a
Child Protection Conference should have been held at an earlier point where consideration
could have been given to making an application for a Supervision Order. In yet another case, it
was found that the Social Work Department had failed to recognize the dysfunctional pattern of
the family in question and to proactively tackle it. The family situation was allowed to persist

despite numerous case conferences.

In some cases, despite the presence of family difficulties, there were periods when there was no

Social Worker allocated to the family.
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The existence of mental health difficulties in either the parent or the child/young person
appears to present particular difficulties for the HSE and greater links between the Social Work
Department and the Child and Adolescent Mental Health Services need to be forged to ensure
the provision of proper support to children and young people suffering from mental health

problems.

One other issue which needs to be addressed within this category is the failure to provide
sufficient support to parents. In a number of cases, the parent(s) of the child were failing in
their duties as parents and this issue was not addressed in a clear manner with them by the

Social Worker.

Most of the very complex cases will need weekly contact with Social Work for support and even
after all the professional services have been involved and diagnoses are fully made some
families will be unable to survive safely in the long-term without weekly support by some
worker. These are highly dependent complex cases. It is likely that parenting skills support will
be required usually on an individual basis. It is important that there is a plan for family support
interventions, that realistic outcomes are established for each child/family and that the system

regularly check that real progress is in fact occurring.

4.3.13 Resource Requirements

In a number of cases, there were difficulties as a result of a lack of resources. This is particularly
evident in relation to the lack of an Out of Hours Social Work Service. In one case, children were
removed from their family under a Safety Order by the Gardai when they were found in high risk
circumstances. They were placed in the local hospital from where they were forcibly removed
the next day. It is recorded that there was no alternative placement available and no out-of-
hours social work service available. In another case a mother presented with her two children at
the local hospital and a Social Worker however there was no out-of-hours service available. In
yet another case, when the young person left her home area she did not have an ongoing social

work contact but merely a link to homeless services.

Another concern emerging from the files received is the over-use of the duty Social Work team.

A number of cases were dealt with solely by the Duty Social Work team and were never
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assigned a Social Worker. This occurred even when children had come into the care of the state.

This is not an acceptable standard of care provision.

There is a need for suitable accommodation to be available for mothers and children in
circumstances where emergency needs emerge. Hostel type accommodation is not adequate
particularly where there are concerns such as substance misuse. In another case, a young
person presented as being homeless and there does not appear to have been any supports or
interventions offered to him. One family appear to have been left to sleep in a car during the
winter months because of housing arrangements in another jurisdiction. Notwithstanding the
procedural issues that can be involved here it cannot be acceptable that this knowingly

continues for children.

There appear to be difficulties in accessing experts and professionals outside the Social Work
service such as psychologists. In one case, the young person was waiting for over a year for an

appointment with a psychologist and had no other assessment of his needs in the meantime.

In one file, the young person did not have the benefit of having an organised aftercare
programme in his area. In another case, the young person was not offered an aftercare service
at all where her case was closed shortly after she turned 18. She was in prison at the time as a

result of her attempted suicide bid and her refusal to be admitted to a psychiatric service.

There is also evidence in the files of lack of supervision and support from some Social Work
Team Leaders and Managers. Social Workers who are coping with very complex and risky family

situations need support and supervision from line managers.

Care must also be taken to ensure that resource issues within the family are not allowed to
overshadow other problems. In one case, there seems to have been more focus on the financial
difficulties of the young person’s mother rather than on the needs of the young person. While
the adult needs of parents overlap with and affect how the needs of children and young people
are met, in many cases priority appears to be given to the adult to the detriment of the child or

young person.
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4.3.14 Delays

Delays in the provision of services have arisen in a number of files. This issue is obviously linked
with the issue of resources; however lack of resources is not necessarily the reason for every
delay. In one case, there was a delay of a year before the HSE Child Protection Services were

made aware of the death of a child.

There have been delays in the response to referrals evident on a number of files. In one
particular case the referral made by the school principal was not followed up and was left
unallocated for almost a year. Had this referral been allocated to a Social Worker and properly
pursued, perhaps this young person could have been given the supports he needed. There was
no action taken in another case where the young person presented at the age of 12 and made a

report of physical abuse within the family which was later confirmed.

As noted in the category above, one young person was waiting over a year for an appointment
with a psychologist with no evidence of any other assessments being carried out in the

meantime.

Delay is also evident in identifying the key issues for the particular child and producing a
proactive plan in respect of the child’s care. In one particular case, while case conferences were

held at least on a yearly basis in relation to the young person, no productive plan was produced.

4.3.15 Information Flow
It is clearly evident from the files received by the ICDRG that there are significant problems with

communication:
e within the HSE
e between the HSE and external agencies and/or bodies
e between the HSE and the children/young persons and the families it is engaged with

e petween the HSE and the ICDRG
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Communication within the HSE
The files show that, within the HSE, there is a problem with communication. This has manifested
itself in a number of areas. First there appears to be a failure in a number of circumstances to
discuss cases in full and review options for the child/young person and his or her family:
® |n one case, despite the knowledge that there was alcohol and drug abuse in the family,
there was no Child Protection Case Conference convened to consider all the known
information on the family or fully assess the risks to the children
e In another case, it appears that despite concerns about a pregnant mother’s ability to
care for her child, there was no follow up involvement by the Social Work Department
and the case was actually closed prior to the birth
e There was a failure to consider a Supervision Order evident in one file where the
conditions attached to it might have kept the young person at home at a very vulnerable
age
e A referral made by a school principal was not followed up and was left unallocated for
nearly a year
e There was a failure to consider the sustained nature of referrals in relation to another
child — each referral was treated as an individual issue
e Another case details a very troubled young person who became known to the HSE Social
Work Department and there is little evidence of forward planning for the young person
¢ In one file, it appears that the HSE seems to have merely accepted the wishes of the
young mother to remain with a violent partner despite the fact that she had previously
been seriously hurt by this man. No complete risk assessment of the dangers both to
this young mother and her child was undertaken
e A number of cases show a failure by the Social Work Department to deal with the issue

of poor parenting and neglect

A second manifestation of the problems with communication is the lack of professional
supervision or support for Social Workers in relation to a case:

e One file was allocated to a student Social Worker with no evidence of supervision

e There is evidence on a number of other files of a lack of supervision and/or support

from management. In fact it is unusual to see evidence of professional supervision.
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There also appears to be a difficulty with the information flow between the various HSE

regions:

In one case, where the mother moved to a new HSE area, there does not appear to have
been any follow-up in the new area despite the mother being in a vulnerable position.
While the file received by the ICDRG states that the case was open in the new area,
there is no record of any work having been completed in the new area

In another case, while the Social Work Department contacted their counterparts in the
area where the child had been living, the full circumstances of the family had not been
communicated. There was a failure to disclose the alcohol abuse of the mother and the
previous accidental house fire. The information should have been communicated earl